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`ȓ ?mا i͆ r͈ ͈   ئ82001   ͉|̄
`ȓ ?mا اa8͆دؤ r͈   ئ82006   ͈
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This is a handbook of information about learning disability services for people 
from Black and/or Minority Ethnic (BME) communities.  It is intended to support 
families and people with learning disabilities who are from a BME background.  
 
As far as is possible the information was correct when the book was printed (this 
version was printed in 2006).  However things do change from time to time. 
 
This information is about national organisations and policies.  
 
However, room is provided for you to add your own local information.  
 
This handbook is also available In English only) on-line at www.lden.org.uk this 
will allow you to follow the links rather than type them in yourself. 
   

\Ǒ   êë͈ ˒m͇ Ǒ̈́/ہ ĉ/م( ͈ ͈ jǣ  / اؤر ) ¤ bǝ͈  jǣ kˡ ا  /m͊ ͅ�̈́ ǥŐ˼ ͈ːĉͅ ȅr̈́ ͈~k اy_ ای( ͈ ͇,  BME (ںbľbŶ añƙ͈ĺ ؤری@ɓ  añƙ lǤ   lǤ  ƍ ͈ ̈́ ̲ ˣʱǪ͈µ ͈ Ǒ͈8 Z  ˛ɓǛͅƗ 
 k~/ƃb˛  \mا añƙ رے/m lĲ ث/ƃ>� ب/Ǒ ͅد ɓƍ ͈ ͇ ͈͈ ̈́ ǔͅ¢\m ?Ǒ͇ ̈́ ǔ͈ƞ͌ l´ ارادے lĲ l�A: رٹbÿ  b@ ںbľbŶ ں اؤرb@اḥ  lȘ ̈́ lư۔ êë ا ¢͉ ̈́ Ť ͈r ͈ ͌

k~ b� lư /Ǒ اy_ ای   /̞͈ ͇ ͇ ͌ ͈ 8 ʱƂ)  BME(ں۔bƩ lǤ Z ر  l´ hȾ  Qr lĲ͌ ͅ ̲Œ ˛ɓ>ͅ ̈́ ǚ̈́Ɨ ِ ͉   
Ǖ ˛ƃb/ث   \m k~/Ǒ  kı ب/Ǒ ʇ/ ، اس   bƩ `ʓ  \m ں/͈̄ǿ9 ɓƍ ͅ ̂ƛ ͅ͏

͉ ̡ 8�͉ ͅ ¨ ͌ �͇ añ̴  <͈ }ͅ) ^  êëǑ͈ʉȅ͆rͅ ͈2006jǣ  k~/̞  añƙ ͏ ť ͉ �͉ ͈( ã}/¡ lĲ 2Čؤ _ƪ/m ͅ۔ ͅ ͌ ͅ

añƳ jǣ۔  jǣ ر >m aúaǖ� ã}/¡͈ ͌ ͅ ͅƱ͌ ž ͇ ͈ ͈ ͉ ͅ  
˛ƃb/ث añƳ۔   Z  l´ ںbÿ /m ں اؤرb˴  jƕbĕ êë͈ ͌ ɓƍ ˛ ǞɍɓǛͅƗ ͈Ȇ͈Ǘ͈Ŭ ͉

̈́ǚ̈́�ͅ ͅ ͈  
lư jǣ۔  ̪وڑی   êʦ  lǤ  l�A: ^ ˛ƃb/ث ¡/  jƕ/ɭ  lǤ  lʗ ƪ/m͌_ آ ͏ ť �͉ 8�͇ ƍ͈ ͈ˣ žǑ͈ ̈́ ƃ ͆ ɓ ͅ Ǝ m͉ ͌ ͅ  

 êǺ /Ǒ  êë͉9͇ ͈8ͅ)añƙ R˕ ͈:aف ا ʙs̈́ (  ،`ú͏آن لا
uk.org.lden.www \Ǒِ  l�/ǫ  lĲ lǤ b� bʑد  lư aȊ۔ اس ĺ آ  j̰  A:   ̈́ ŭ ͏ ͇ ͌9͇ ̈́ ̲ʱƂ ̈́ m͉ Ǘ͈Ƅ }͇ ͉

kŃ ls 2ŭb̐۔   kı l�A: ل/̂ɫ ƃا ± ̈́ Δͅ¢ 
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Glossary 
 
Here is a short description of some of the words used in the handbook. 
 
Accessible – this means easy to read and understand for people with a learning 
disability.  
 
Advocacy – this means having people speak up for you if you have problems 
expressing yourself. 
 
BME – BME stands for Black and Minority Ethnic.  It is a term the government 
uses to mean all people from minority communities. 
 
Learning Disability - Learning Disability is a term that is used to describe the 
difficulties that some people have in learning things that society expects them to 
learn at certain stages in their lives. 
 

�ľŘ<õ    
m ?Ǒ͇\ ͈|̄/ں اس  ̈́ ǔ͈ƞ͌ ۔lư ن/Ǒ  a: ɭ/ظ 5/  lǤ ا  lǤ ɫ̂/ل  ͌ añƙ ا ͈ 6͇ ǘ̈́ͅǿƇ ̈́ ŵ ͏ ť œ͈ Δͅ¢ ͈  
k~/¡ر ^ /ĉ͏

ِ m͇ añƙ lǤ آ¡/ن۔ 8 ͅ lǤ اؤر  a: lǤ ɓ@ؤر اhĎاد   añƙ lǤ lư 5ˑ ƌ /5 k~/¡ر ^ /ĉ /m ^ QǗ ا ͈ا ͈̈́ ̈́ ̲̈́ ǋ ˣ ̲Ǽ͇ ʱˬ® ͉ ͈ Ǒ͈8 ̈́ ƍ Ǫ͈µ ͌ ȹ ͏
ِ m͇ Ǒͅ ͈ ͇ 6͈ ͈ Ȇħ  

jȗ Ǘ͈Ňاm?ؤؤ ͈ 8 RǗ  ^  añƙ l�/̞ m jǣ/ث  b� lư k~/Ǒ ا bľbŶ lȘں kı د 5ˑ ا ƌ /5 ͈اس n͉ ʇȌ͆ ˬƉ ͈ ̈́ Ǽ͇® ͇ ͈̈́ �͉ ͇ ͌ ͇ ǔͅ¢ ͈r ȹ۔aúA: د>ƃ kʖ ͈آ�A: l آ m͉ ͉ ̈́  
͈~k اy_ ای  ͇)BME  8 ( ای _yا k~͈ ͇)BME ( ںbľbŶ 8 ان �̂/مǓ bľ b� lư Vɵر  /ȅ ͈ hƈ 7Ǔاد lư۔ êë ا kˡ ا Ǒ\ اؤر   l´ͅ ̈́ ˼ ˣ�̈́ ͇ ͌ r ͌̈́ ŵ m͈ ͈ ĉͅ ȅr̈́ ͈ ˒ ͇

bǝں ´lư l۔  kˡ ا  Z  /5 `� lư k~A: ل/̂ɫ lǤ͌ ا ͌ͅ ͈ǥːĉͅ ȅr̈́ ˛ɓ>ͅ ͇ ͅ Δͅ¢ ͈ ˣǑ͈8  
ɓ@ؤری  añƙ lǤƍ ͈ ̈́ ̲ʱǪ͈µ  8Ǥ  l�A: ن/Ǒ  b@ ثi Vɵ ان  ɓ@ؤری  5/   añƙ lǤ͈ ˣ ̲Ǒ͈8 ̈́ ͈ 6͇ ʇȌ͆Ɖ ̈́ ŵ ƍ ͈ ̈́ ʱǪ͈µ añ�/m jȗ bľbŶ  ãں @b  ا  b� lư /m/�  /Ǒ ɫ̂/ل  l͈ ا ͅ ͇ ͈r͈ Ǽ͉ŉ ͇ ͌ ͅ ͇ 8 Δͅ¢

lư /mA: Wē۔  b@ añƙ ^ ˚hƈ Yا  lĲ kŃ>mز l´ ہ انa8/ɓ  /5 `� añƳ k~bƩ añƙ lǤ͌ ͅ ͅ ͅ ͈ ͈ ͈� ͅǑǮ̈́Ƈ ̈́ ُ ͆ͅ ƍ ͇ ͌ ͌ ̈́ ̲ʱǪ͈µ  
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Some people are born with certain impairments that restrict or reduce their ability 
to learn as quickly or as readily as others.  
 
Learning disability is not an illness, it is a permanent condition, although in some 
cases an illness may be associated with the condition. 
Some people are much more profoundly affected than others, these 
people may require help with most aspects of daily living, whereas those with 
mild disabilities can usually live with less support, but require some help with 
social or emotional issues.  
 
Statutory – Statutory means that the service or organisation was brought into 
place by law. 
 
Transition – Transition means change, normally it is used to mean the change 
from children’s to adult services. 
 
 

 j˺  /m ر5/ؤٹ añƙ 7Ǔ i  kı lǤ ˏ<ی bĕ /mرا   jǣ kʖ، ا Ǒ<ا kı Q� añƳ l�bƩ ؤ�l´ ê ا  ã}/¡ lĲ ؤری@ɓ jȗ �/ص  bŶ ãŐگ  ͈ ͈ ͈͈ ͈͈ � » ̈́ ̲ʱǪ͈µ
ً ̈́ �͇ ̈́ �ͅ m̈́ ͇ ƍ͇ ͉͌ ͅ ͌ 6͉ ͅ ̈́ ħ Ǽŉ

� ãʕ ˏ<ی دؤa8ے bŶگ   jǣ lư k~/� bƩ Wē ͇ؤا ͇Ǒ͈ �¤ �͇ ̈́ ͅ ͅǥ ͇ ͌
ͅ ͈/�añƳ l۔͌ ͌ ͅ  

 bƩ \ˏ  l´ 2ŭ/� اس j̰ ǩ̂/ری   k~b@ ث/ĉاؤ Tɚ  ê�A:ا ،lư 2ŭ/� ^  \mا êë ،añ̚ ǩ̂/ری   k~b@ ؤری@ɓ  añƙ lǤ͌ ȅǗ̈́Ƅ ͇ Ȇ} ͈ ͈͇ ͇� �
͏ ͏ͅ >͇ ͉ ƍ͌ ɭͅ ͅÿ ǪƉ ͈ ͈ ͈ |̈́ µ͈ ̈́ ̲ʱ ͈

lư jǣ͌۔  ͅ ʷº  
 jǣ  bƩ ؤرثa: kı د>ƃ añƙ لاثb˴   aǖŔا lĲ kŃ>mز êëرؤزا b@ ںbľbŶ ۔ انañƳ l�bƩ A:/Ǒ  >m>¡ 7̆  7ΐȆ  kı ؤںa8گ دؤbŶ ãͅ ʷº ͌ ͌̈́ ͈ ͈ɠƍ ͆ ͆̈́ ̈́ ͌ ͅ ͅƆ ͈ ͆ |͇ ͇ r̈́ Ǽ͉ŉ

a8دؤ êʔ lưǑ͇�͇۔ iث ͌ /ɓ  k~/m@� اؤر j�/̂¹ añ̚ Aʝ ا  añƳ lǤ bÿرٹ ã}/¡ lĲ رہ   _ĭ   /ƃb˴   ،añƳ ر/ʇ ɓ@ؤری 5/   kżb˴  b� ےƃ ƍ ƍ
ͅ
͇ ͇ ͇ ͈ |̈́ ƃ ͈ ͈͌ ͌ͅ ʷº ͅ ¢͉ ً ü ɠ͆̈ ƍ ͇

lư jǣ۔   a: ؤرثa: kı د>ƃ 7̆ ̪وڑی   añƙ͌ ͅ ʷº ͉ ̈́ |͇ }ͅ ͈  
A:bǷ͊ی ͉ ͈Ǖ

͊ǥ¢ 8 یA:bǷ͊ ͉ ͈Ǖ
͊ǥ¢)k~b@/ĉ̈́ ̈́ ͅ/jǣ ̈́آ b@/ĉ b@ _Ǟɍن ؤ�bد añƙ لاlư /m۔ )  ͏�  /m ؤسa8 êC lư 5ˑ ƌ /5͌ ͈͌ ͈͈ ͇ ̈́ ͅ ͈ ̈́ǚ̈́�ͅ ȹ  
`¯a:اA:͆ ِ ̈́ ͊ 8 `¯a:اA:͆ ِ ̈́ ͊)kˡɭͅǜͅ

̈́ǥƄ ( kˡ >Ǒ  añƙ a8ؤa8 kı  ںbɟŴ/m l´  a8ؤa8 kı ںbǷ ï ،lư kˡ/م áور :A اس hƈ ĺاد  >Ǒ  5ˑ ƌ /5͈ ͈m m͇ ͇ͅ ͅ6 6͈ ̈́ ͇ ͉9͇ ͉ ͌ ȹ
  lư͌۔
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Voluntary – Voluntary means the organisation or service is offered without a law 
requiring someone to provide it.  Often this means a charity is doing it. 
 
Website – Websites are places on the Internet where organisations have and 
display information.  They can be very useful but you need to make sure you 
know who is providing the information and that it is up-to-date. 
 
-This booklet can only give details of website and organisations it cannot be held 
responsible for the information they give or is displayed.  However we have tried 
to ensure these are all useful contacts.  
 

êë̈́ر«/5/را ̈́ 8 êë 5ˑ ƌ /5 اس aǖŔ۔ اañ̚  7ǭ  lĲ ؤرثa: k~b@/ĉ jȗ   Rʌ  kı ؤسa8 /m _Ǟɍ  êC lư êë ادhƈ l´ êë͈ر«/5/را ͈ȹ ͆ ͈ |̈́ 9ͅ ̈́ ̈́ ̈́ ͅ ħ ȅ͈͆Ǘn͉ ͈ ͈
̈́ǚ̈́�ͅ ͌ ̈́ ̈́
aǖ� k~b@ êC lư /mbƩ͌ا~k ادارہ ا´A: l رlư /Ɲ۔ ͌͋ ͅ ͏͈ ̈́ ͅ ͌  

͏ؤ06 ¡/36 ͈  8 \m ؤںa8دؤ lńاؤرآ jǣ ˛ƃb/ث ر  jǣ añ̃ ا ̄/ں   añƳ añ̚  jȗ A: 8Ǔ ا  aǖا� añǧ Ǖ̘̈́ؤ06 ¡/ ͉ ɓ ͉| ͅ ͅ ̲̈́ �Œ ƍ ɍ͈ ͈ǩ͈ �̈́ǚ̈́ ͅ ͇ ͈� ͈ ͈͌ ˈ ͇ r͈ ͉ �̈́ ͊ ̈́ ͊6͏ añƳ k~/ǫ͈۔ ͈ ͌ ͅ ͉
˛ƃb/ث @bن hĎاA: _ƪ رlư /Ɲ اؤر êC êë ؤہ m/زہ :añƳ `úA۔  êC lư ؤریa: /Ǒ /� êë b@ آپ Aʝ  añƳ jǣ  bƩ د5/ر>ƃ 7̆  êë͈ ͈͌ ͈͌ ͅ ͅ ͈ ͈ ͈͌ ͌͋ ͌ ̈́ ɓƍ ̈́ ̈́ 6̈́ ͇ ƃ ͅ ʷº ͌ |͇  

 /mاœ̉  añ̚ ˛ƃb/ث 5/ ذêƒ دار   jǣ  k~/̞ ^ hĎاlư /mA: _ƪ۔ اس @b ان kı دی m/ د ˴bں a: kıف  êǺ ؤ06 ¡/36 اؤر  /Ǒ  êë͈ ͈̮}͊ ͈ |̈́ ɓƍ ͏ ť ͏ ُŒ ͌ ͅ ͌ ̈́ Ǒ͈8ɴ̈́ wͅ Ǟ͈ɍ ̈́ǚ̈́�ͅ ͇͏ ͈ ͉9 ͈8ͅ
Ǩ Ǒ/۔ ا  /�͇ Ŭ ʉͅ¡ ˛ƃb/ث bƩں۔͇  >Ǒ  5£ êë êC lư kı R§b@ kı k~/Ɲد `ñʃ l� _ƪ êǠ͌ اس  ɓƍ ͈ ɰ̈́Ǝ ͈͈ ͌ ͆ ̈́ ͋ ͈ ͅ w ̈́ ͌ ͅ  
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 2|<Ƒ§  
 <9 hɲ͈ ̈́ wͅ- êǺ  9̈́Æ61  
 ^Ǒ̡͈Œ- êǺ  9̈́Æ62  

 jȗ Ǘ͈Ň- êǺاڈؤؤ  9̈́Æ63  
>ͅ hɲ ḯث اؤر  ¬ Ǒ͈ȼɜ- êǺ  9̈́Æ65  

 a8ؤa8 kı ںbɟŴ/m ĺ ںbǷ  ،/Ǒ a: lń̈́آ ͇ ͉9͇ ̈́ƺ ͇- êǺ  9̈́Æ69  
 W> ƃ >mhƈ͏<د ؤر ذرا

͈-  êǺ  9̈́Æ75 

`ú9: لا bʣ͏ ͈ Ǒ̈́ ǔ͈Ŭ- êǺ  9̈́Æ7  
Ǒ͈ǔ̈́n͇- êǺ/دی bƏاد    9̈́Æ8  

˛ƃb/ث  W> ɓƍذرا ͏- êǺ  9̈́Æ11  
˛ƃb/ث   Z  lĲ 7 اؤر  �/ص �/لاثǭɓƍ ˛ɓǛͅƗ ̈́ 9- êǺ  9̈́Æ23  

͈~k اy_ ای  ͇)BME ( Z  l´ aǖǦ  ^ ɓǛͅƗ˛<و ͏ ͈ Ŗ ¡͆- êǺ  9̈́Æ42   
ƃ kż/ƃ- êǺ<د   9̈́Æ47 
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Language Line 
 
There is an interpreting service called Language Line that will provide telephone 
interpretation services.  
 
Language Line Ltd  
Swallow House 11 – 21  
Northdown Street  
London N1 9BN  
020 7520 1430  
 
www.languageline.co.uk  
 
Most public authorities (and a number of charities) will be able to access this. 
However, you will need to tell them if you want this service. It is very important 
that information you receive is in a language and form that you understand.  
 
If English is not your first language, ask for interpreted information either written 
or spoken. Public authorities have a duty to do this and, if they know, are usually 
willing to do so.  

  NÎ5 لاZ ĴľãŠ P Š º  
lư k~A: /Ǒ۔  9: لاb� lư `ú آپ @bĕ bن :�A: Â/ن a8 kıؤس  bʣ ͌:kı k~/̂�A اa8 \mؤس m /5 Q� lư/م  ͌ ͌

ͅ ̈́
͈ ͈̇Ɠ ͇ ͇ͅ ͉ͅ ̈́ ͇ ͏ ͈̈́ Ǒ̈́ ǔ͈Ŭ ͇  

Language Line Ltd  
Swallow House 11 – 21  
Northdown Street  
London N1 9BN  
020 7520 1430  

   ?Ǒ  `ú9: لا bʣ͊ ǔ͈˩ŷ ͏ ͈ Ǒ̈́ ǔ͈Ŭ  
˛Ɲ  b/ؤس   ͋<و m͈11 – 21     
mͅ/ر{ã ڈاؤن ̈́ 36aǖ¶ ͈ ͊  

   Ǒ̈́ŭN1 9BN<ن  

͏ؤbĕ̈́ 8020 7520 1430   36/¡ 06ن ͈    8uk.co.languageline.www  
Ǒ/ں  ̞/ر ˏ\ ا  aǖŔ͈ا 6͊ }ͅ Ǒ͇ 6͉ 7̆ ¡/رے �aǖا~k ادارے( ͆ ͅاؤر   ͈ ̈́ |͇  ( b@ bƩ ؤرثa: kı ؤسa8 اس bʑ añƳ lǤ۔ ƪ/m_ ا:A آ  /̞ ͅاس ´m/ĉ l<ہ ا ͌ ̈́ ͅm͉ ͌ ͅ ͈ ͌ ʷº }͊ ͏ ̈́

/Ǒ  añ̚ bʑ ا 6͇ͅآ ͈ |̈́ m͉ ۔añʹ  ã jȗ زm/ن bƩ añƙں �b آپ  ˛ƃb/ث، �` kı آپ @a: bؤرث bƩ، ا  êC lư _ƪ7̆ ا  êë ے 5/۔a: /m͈ º Ǽ͇ˬ® ͇͇ ͌ ͈͌ ͇ r͈ ̈́ ɓƍ ͌ ͌ |͇ ͈ ͉ ̈́  
 lư ضhĎ /5 ںb ͈ǝ ̞/ر ˏ\ ا  /mA: /ȅ ͈ añ̴۔ ا b@ A: ورá k~/mز /m یA:hǰ  lǤ ˛ƃb/ث  ˷ê ¡<ہ  A: b@ añ̚ kˡ زm/ن   kʖ ˕R آ ͌ا:A ا r̈́ �͊ }ͅ ͇ 9Ǒ 6͉ ̈́ ͈ ͈�͉ ͉ ͉ ͈

̈́
͇ ͈ ͇ͅ ͈ ˣǑ͈8 ɓ ͉ƍ ͆ �͇ ͅ ͅ |̈́ ̄| m͉ ʙs̈́

 j³bǷ bƩ lǤں @b، ؤہ  /� êë ؤہ A:͆اؤر، ا ̈́9͇ ͅ ͌ ͅ �̈́ ͇ lʩ۔   ͈ A: /ȅ ͈ Ǒ̈́ا 6͈ r  
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However, this does mean that someone will have to ask in English for the 
interpreting. It is your right to have information that you understand.  
 
There is no charge to you, the service you are phoning pays to join Language 
Line.  
 
In this book we are going to consider some key issues. These are issues that 
families may need to know about - but please remember this is just the starting 
point.  You may need to find local contacts where you live. 
 
This booklet can only provide details of national services.  However, room is 
available to add your own local contacts.  The national contacts may be able to 
direct you to their local representatives and many of the websites will give you 
these details.  
 
Some websites will also have links to lots of other useful sites and resources.  To 
start with here are details of some very useful websites.  

lư Z۔   /ʇ Σ ،añʹ  ã ^ :b� /mA آپ  ˛ƃb/ث �/  jȗ a: /Ǒے 5/۔ ا  añƙ R˕ b@ jȗ ا  lǤ  k~/̂�A: êC lư ؤرa: êë _ƪ/m͌ ͌� s͉ ͈ º Ǽ͇ˬ® ͇ ̈́ » ɓƍ r͈ ħ͉ ̈́ ̇ő ͈ ʙs̈́ ͈ ˣǑ͈8
̈́ ͇ ͅ ̈́ ͈ ͌ ͅ  

ʣ  b� ؤسa8 ۔/mA: añ̚ ˪7 ادا   k~b@ bʑ Ǒ̈́آ mǔ͈Ŭ ͇ ̈́ ͈ |̈́ Ǟ͈ĝͅ ͏ lư k~A: kʨ۔ ͉ kʖ ادا Ǒ/ر :Aے، ا 7Ǔ ا b˴  kı `ú9: لا b͌
ͅ ͈Ǒ ¡6͏ ͈ ͅǔ�̈́ ͈ ž ®͆ ͏ ͈  

m êë k~/mœ̉/د  A: `ʓاہ   ، lǤ /� /mbƩ êΗ  b@ kˡ  /5 `� añƳ añ�/m ؤہ êë ۔añƳ lǤ /� /Ǒ Ǒ/ل ر Ǒ/دی �aǖؤں 5/   ã  _ƪ añƙ ب/Ǒ ͈اس  ͇ ͇ ͈ ͈͈ ͈
̈́ Ɠ ِ ͇ Ǒ͈ŭ ͈ ͌ ͌Ʊ Ʊ͉ ͉̈́ ͌ ͅ 6͉ ̡ � ǔ 8̂ǩ͈ Œĝ̈́ ͇ ͈ ͈ ͈͌ ͌ ͇͈ ͅ ͅ ̈́ ̈́ ͈ ͉ ŉ̈́n Ǽ͉ ͌ ͅ

 kı وںɅ jƕ/ɭ را  añƙ lĜi  lǤ bʑ ا êɈ آï/ز lư ۔ آ  \mف اa: êë êC añ̴ u͇ر ͅ Ǝ ͈ ͅ ï ̈́ �͉ m͉ ͌ ̈́ ɶͅ ẅ́ ͈ ͈ ͈ Œ۔lư jǣ  a: ؤرثa: j̰͌ ͅ ʷº ͉ ̈́ }͇  

 jƕbĕ ۔lư jǣ ̪وڑی   êʦ  lǤ  lǤ  lɌ jƕ/ɭ را  lʗ lư /Ǒ۔ ƪ/m_ آ  A: _ƪاhĎ ثi  kı a8ؤa8 ^ a: êǺف  /Ǒ  êëͅ ͌ ͌͏ ť �͉ 8�͇ ͈ ˣ ̲Ǒ͈ ̈́ ʱƂ u͇ ͅ Ǝ m͉ ͌ ͌ͅ ͅ ͅʉ 8¡ ̈́ Ǒ͈8ɴ̈́ wͅ Ǒ̈́†͆Ǘ͈n̈́ ͉9͇ ͈
iث hĎاañƳ k~A: _ƪ۔   êë bʑ añǧ آ 7̆ ¡/ری ؤ06 ¡/ añƳ lǤ اؤر   :Ǖ Ǒ<ؤں hÚ kıف  /̂� jƕ/ɭ  lǤ bʑ ا lɌ آ ͈را ͈ ͈͌ ͌ͅ ͌ ̈́ Ǒ͈8ɴ̈́ wͅ ͈ ͉ ͉m m͊6͏ ͈ |͇ ̲ͅ ̈́ʷ �º ͈ ̈́}͇ 6͏ ̈́ ͅ Ǝ ͉ u͇  

ã  ؤ06 ¡/   ͈ Ǽ͉ŉ >Ǒ  7̆  ã ̄/ں   lǤ  l�A: ز/ïآ Tǲ Ǒ\ د�añƳ l�bƩ l۔   lĲ ںbǝ /¡ >Ǒ 7̆ ¡/ری دؤa8ی   A: ںbǝ͈ ͈̈́ ̈́ɰ ŭ ɰƎ Ǝ|͇ |͇Ǽ͉ |ŉ ͈ ͈ ˣǑ͈8 ̈́ ̈́ͅ Ƈ ͈ ͌ ͌ ͈ ̈́ ͊ ͊͏ ͏� �͉
añƳ jǣ۔    añǧ دی  ͈ؤ06 ¡/ ͈͌ ͏ ť ͊6͏ ͈  
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MENCAP 
 
MENCAP is a UK wide charity that campaigns for children and adults with a 
learning disability, their families and carers.  MENCAP aims to improve their lives 
and opportunities.  
 
The website has sound options to help a person listen to information. MENCAP 
has active local branches whose details can be obtained from the main office.  
 
MENCAP  
123 Golden Lane 
London  
EC1Y 0RT  
020 7454 0454  
 
MENCAP also hosts the Learning Disability Helpline on 0808 808 1111 
This is a very useful resource and the helpline uses Language Line 
 
www.mencap.org.uk  

1ãŠ Īľã¿Š )MENCAP(     
 6Ǔ͈ʷǪ̈́ ͈ǥƄ)MENCAP ( jǣ aǖ� \mا k~bƩ kˡ  añƙ lĲb@ رےb@͊ �͈ ͈ ͉ ͈͈

͏ ͌ Ǒ̡}͉ ͈ ͈ aǖ�ͅا~k ادارہ(͉ ͈ bǷں اؤر bɟŴ/mں، ) ̈́ ɓ@ؤر   ĺ lǤ  b� lư̈́ ͇ ͉9͇ ƍ ̈́ ̲ʱǪ͈µ ͇ ͌
 6Ǔ b@ lǤ¡/ں lư ۔  ̞/ل :l�A ؤاbŶں    ãʕ ḥا@bں اؤر د  lʗ ͈ا ʷǪ̈́ ͈ mǥƄ ͌ ͆ ͈ ˣǑ͈8 m̈́ }͇ ͈ ̈́ Ť ̈́)MENCAP ( aǖ̙  b@ Wē bƏ lʗا kʖ زkŃ>m اؤر ا ȟ< ا  /5ͅ |͇ ͅ ¡ ِ ̈́ m̈́ ɴͅ Ǝ

lư /m/Ǒ͌۔  ̈́ ̈́ 6͇  
6Ǔ ͈ ؤ06  añƳ lǤ۔   lد� lʀ hÚ êëا>Ǒ  7ǭ  lĲ l�A: د>ƃ añƙ l�/Ǒ ˛ƃb/ث   b@ Sǲ  jȗ  A: 36/¡͈ ʷǪ̈́ ͈ǥƄ ͈ ͈͌ ͏ ť ͈ ͅ ͈w ̈́ ̈́ ̈́Ɔ ¤9 ̈́ ̈́ ɓƍ ̈́ 7͆ ħ ͉ ͏

)MENCAP ( ۔lư jǣ  /� kż ĺ aǖĞی دa:hƈ ^  kı `� añƳ añȁ A: jƕ/ɭا ɓ/ل   kı͌ ͅ ʷº ͇ ͈ͅ ̈́ Ǒ͈8ɴ̈́ wͅ ͇ ͈ ͌ ͉9̈́ ͇ ͅ Ǝ ē̈́  
MENCAP  
123 Golden Lane 
London EC1Y 0RT 

 6Ǔ͈ʷǪ̈́ ͈ǥƄ ،   123 `ñƀ ن?ūbľ ͈  
    Ǒ̈́ŭEC1Y 0RT<ن  

         bĕ̈́ 8020 7454 0454ن
 6Ǔ͈ʷǪ̈́ ͈ǥƄ)MENCAP  (   aǖ˽ bĕ͇ن  �̈́ ̈́

0808 808 1111    7̆  êë ۔lư /mi  j̰  `ú6 لاˑ  kı ؤری@ɓ  añƙ lǤ  A:|͇ Ơ͈͌ ͌ ͅ �͉ }͇ ͏ Ǒ͈ ƍ ͈ ̈́ ̲ʱǪ͈µ ͉
 `ú6 لاˑ  êë  اؤر lư êɢ Ǒ͏< ذر Ǒ͈Ơ͌ ͈ ͌ >͈ ͈ ɰ̈́Ǝ"`ú9: لا bʣ͏ ͈ Ǒ̈́ ǔ͈Ŭ "  ۔lư k~A: ل/̂ɫ ͌@b ا

ͅ Δͅ¢  
͏ؤ06 ¡/36 ͈     8uk.org.mencap.www    
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Valuing People – Valuing People is the name of the government document 
produced in 2001 specifically related to people with a learning disability.  The 
website that supports this is - 
www.valuingpeople.gov.uk 
The website holds lots of information and you may be specifically interested in the 
ethnicity section. 
 
Check the Map is a very useful site that gives links to lots of other sites. It is a 
good way of finding these without having to remember all the other names and 
details. 
www.checkthemap.org.uk 
 
For families with young people who are moving through transition the website 
Moving On Up has lots of useful information in. 
www.movingonup.info 
 
All these websites are accessible. 

 Lã  �ÃاPçŢ Šã Ţ ŠZ ِ ŠĹZو  
^  ]mَ اbǝ Ǒ͉ؤ mǔ͈n͉ ̈́ ِ ͈ ˣ ͈)Valuing People( 8 5/ ¡/لǓ bľ Zر  ĺ ںbŶؤا lǤ ɓ@ؤری ر  añƙ lǤ  A: ورá ص/� ̈́ ̈́˼�̈́ ˛ɓǛͅƗ ̈́ ̲̈́ ̲Œ ʱƍ ͈ Ǫ͈µ  ئ 2001͉

lư êë lư k~A: رٹbÿ  bʑ ȑودہ lư۔ ؤb� 36/¡ 06 ا Ǒ/ر :Aدہ   añƙ͌ ͌ ͈͌
ͅ ¢͉ ¡ ͇ ͏ ͈ Ɖ ͈ 6ͅ ͈8  

www.valuingpeople.gov.uk 

 \ِǑ lʗ ا bʑ ا lư /Ǒ آ  bƩ اؤر añƳ ث/ƃb˛ 7̆ ¡/ری   A: 36/¡ 06̡̈́اس ؤ ʉͅǢ�͈ ͈¡ ͉ ƍm ͌ ͅ ¡ ͌ ͈ ͌ ɓ |͇ ͉ ͏)kˡȅr̈́  (    ۔bƩ j ͉ǣ l´ `ȓ͌ د ș͉ǱŮ ͆ ʯǪ͈µ  
  1ã¿ دى JãŠ Š Ţð  

 6Ǔ Ǒ͈\ دی  Ɨ ͈ �͉)Check the Map( lد� \Ǒِ  lĲ ںbǝ 7̆ ¡/ری دؤa8ی ¡/  A: Q�lư 36/¡ 06ؤ >Ǒ  7̆  ͈ ̈́ ŭ ɰ͊ �͏ |͇ |͇͉ ͇ ͌ ͏ ͈ ͈ ̈́ Ǝ
aǖɨ  l�/� ثi bǝں m lĲ/م اؤر دؤa8ی  añƳ lǤ͈۔êë ان ¡/ ̈́ >͇ ̈́ ͇ Ǒ͈8ɴ̈́ wͅ ̈́ ͊ �͏ ͈ ͈ ͌ ͏ ť ۔lư êɢ úaǖ̙` ذر  /5 lǤ  \m ان ͌ ͈ ͈> ͅ |͇ ̈́ ǿ͉̈́Ǖ̘|͉ ͅ ُ  

uk.org.checkthemap.www 

PÂَو�Ã آن اپ  
ِ  

^ a: ĺر رbƏ ،añƳ lưؤm[ آن اپ hƈ lĲ kˡا >Ǒ  /m `¯a:اA: b� añƳ انb�b@ añƙ `� lǤ ḥا@bں   lȘ َا ̈́ ِ ͈ ͈ ͈͌ ͌͌ ِ� m͈ ͇ 6ͅ ͈ ͆ ̈́ ͊ ͇ ͇ ̈́ ͇̈́ ͈ ˣǑ͈8 Ť ͈r) Moving On 

Up(  36/¡ 06ؤ kı ͏ ͈info.movingonup.www۔añƳ ث/ƃb˛  >Ǒ 7̆ ¡/ری    A:  ͈ ͌ ɓƍ ͈ ɰ̈́Ǝ |͇ ͉  
añƳ añƙ ;Ǖ۔    kı آپ jǣ  ^ QǗ ا añǧ ا êë͈ £5 ؤ06 ¡/ ͈ ͈͌ ̈́ ̘|͉ ̈́ ɧ>͈ Ǒ͇ 6͈ 6͈ Ȇħ ͊ ͏ ͈ ͈  
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Sources of Information – National Organisations 
The following pages contain details of organisations that will be able to help you. 
In alphabetical order these are – 
British Institute of Learning Disability (BILD) – page 12 
Citizens Advice Bureau (CAB) – p 13 
Carers UK – page 14 
Contact a Family – page 15 
Commission for Racial Equality (CRE) – page 16 
Commission for Social Care Inspection (CSCI) – page 17 
DIAL – page 18 
Disability Rights Commission (DRC) – page 19 
Foundation for People with a Learning Disability (FPLD) – page 20 
Mencap – (see page 9) 
National Association for Adult Placement Services (NAAPS) – page 21 
There are details of some other useful sources of information – but these are not 
learning disability specific. 
Open Gov website 
Multikulti 
Both of these are on page 22 

P¿/ت  ¿ �Îذراĸę– èĻĔ  S Pǅ O Š Ŀ` Á  
 ^ m͈ڈی آ~k اے ا ͏)DIAL    ( êǺ9̈́Æ18   

ɓ@ؤرا ɹوق   lا�A: `ȓƍ ِ ͅ �
͏ ͇ ͆ Ǘ͈˩Ő j³ ں، ڈی آر)DRC    ( êǺ9̈́Æ19  

^ ڈی  ȓ`، اk~ Yw ا ?mؤ/ĉ kı ںbľbŶ  ؤر@ɓ  añƙ lǤm͈ ͉ ͈ ͆ r͈ ̈́ ̈́ ƍ ͈ ̈́ ̲ʱǪ͈µ)FPLD   (
 êǺ9̈́Æ20  
6Ǔ͈ʷǪ̈́ ͈ǥƄ)Mencap) ( êǺ  añ̴ 9̈́Æد ͈ ʱ�͈9 (  

 a8ؤa8 8Ǔ  3ŭ?mر ا/ĉ `ȓ ȑوj³ ا ̈́^ ا Ȓ˼Ǘ͈ːm͉ ͈ ̈́ ͆ r͈ r͈ Ǒ̈́†͆Ǘ͈n̈́)NAAPS   ( êǺ9̈́Æ
21  

 añƳ j̰ iث   kı W> ˛k~/ƃb ذرا  >Ǒ ã͈ اؤر  ͌ }͇ Ǒ͈8ɴ̈́ wͅ ͏ ͅ ɓƍ ͈ ɰ̈́Ǝ Ǽ͉ŉ– Z ʓ` ان 5/   ˛ɓ>ͅ Ǒ͈ŭ
añ̚۔ ́̈�/  l´ ؤری@ɓ  añƙ lǤ ͈ص  |̈́ ƍ ͈ ̈́ ̲ʱǪ͈µ  

8Ǔ ؤ06 ¡/36 ͏اؤbľ `úر ͈̈́ ˼�̈́ ˣƃjǣ    اؤر   ͉  jǣ͊ ͊ˣ5) Multikulti(  
 êǺ êë9̈́ دؤ@bں  ͈Æ ̈́

͈ :añƳ A۔ 22 ͌ ͉ 

 añʹ  A: د>ƃ kı آپ b� lư ^  kı ںb˴ ǫ/ث añƙ ان   lń͈آ º ͇ ͌ Ǒ͈8ɴ̈́ wͅ Ǟ͈ɍ ̈́ǚ̈́�ͅ ͈ 9̈́ Æ
  kŃ۔ 

^ añƳ۔ Ǒ<ر�ê ذ  êë l´  ر/Ǒ lĲ jǽ ا A�͈ؤف  ͌ ͈ ðm ͇ ̈́Ɔ ǔ͈ ͇ ِͅ 9͇|ͅ  
k~  ،jǣ Ǒ[ ڈس ا Aů ٹ آفbǝ  jǣ ͇:RrA ا ͊ ͊ˣ șǑ͇ 6͈ ̈́ 6̈́ ͈ �͉ r̈́ ͊

^ ڈی ͇ m͈ آ~k ا ͏

)BILD   (êǺ9̈́Æ12    
 k~ اے j³ ،رؤbǝ  Qrاڈؤا a:aǖǦ͇ ͈ �͇

͏ ̈́ ͈ ¢͊)CAB   ( êǺ9̈́Æ13   
 êǺ    lĲ b@ رزaǖǦ9̈́Æ ͈ ͏ ͈ Ŗ14    

 êǺ     kˡ 8ʈ9̈́Æ اے  ̂ǩ͈ĝ̈́ Ǒ͈ ͊ǔǒ̈́ň15    
 jǣ bʑ ^ ا ĉ `ȓ͊/ر ر ˣm͈ m͈ ِ Ǒ͈ Ő†͆r͈ ̈́ ͆ Ǘ͈˩)CRE   ( êǺ9̈́Æ16   

 k~آ j³ Qrا j³ ،`ȓ aǖǦ ا  ^ ĉ `ȓ͏/ر <و ͈ ͆ ͆ʯ ǗǪ͉șr̈́ ¡ Ő͏ ͈ Ŗ ͆ ̈́ ͈ ˩)CSCI    ( êǺ9̈́Æ17  
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BILD – The British Institute of Learning Disability 
 
BILD is working to improve the lives of people in the UK with a learning disability.  
BILD are an organisation involved in research, training and support for people 
with a learning disability. 
 
BILD 
Campion House 
Green Street 
Kidderminster 
Worcestershire 
United Kingdom 
DY10 1JL 
 
01562 723 010 
 
www.bild.org.uk 
 
At the moment the information on the website is only available in English and 
they do not subscribe to language line. 
 

 :Ĺ ِşZ–   SñĹ Pçٹ آف �ľÃ<º ڈس ا  Sñ şã دى Ag<Z ا ŠZ ðِ Š Ţ ýÄ ş  
 ?ˏm͇)BILD ( ?ˏ lǤ 5/م :lư /mA۔   l�/Ǒ  aǖ̙  b@ kŃ>mز kı ںbŶؤا lǤ ɓ@ؤری ر  añƙ lǤ  añƙ lĲ b@m͇ ͌ ͅ ͈ ˣ ̲ ̲Ǒ͈8 ̈́ ̈́ 6͇ ͅ |͇ ̈́ ̈́ ̈́Œ ʱƍ ͈ ͈Ǫ͈µ ͈)BILD ( jȗ r͈اm\ ا ͈

bÿرٹ b@ añƙ¡/ں lư۔  Ǒ[ اؤر  A: ، چaȊ Z ر  ĺ ںbŶؤا lǤ ɓ@ؤری ر  añƙ lǤ  b� lư _Ǟɍ͌ ͌͆ ͈ ͈¢͉ ̈́ ǔ̈́n͈ ͊ r͈ ˛ɓǛͅƗ ̈́ ̲̈́ ̲Œ ʱƍ Ǫ͈µ ͇ ͈ ̈́ǚ̈́�ͅ  
BILD 
Campion House 
Green Street 
Kidderminster 
Worcestershire 
United Kingdom 
DY10 1JL 

 ?ˏ  m͇  
  36aǖ¶ `úA:  ،ؤس/Ɲ ن/Ǒ͈ ͊ ͈ ͋ ͈ ǔ͉˩Ǟ͈œ  

aǖȚ Ĵ͊?ر  Ǘ̈́Ƅ  
  lĲ b@   ، A:/¡ aǖȚ ͈ؤار ͏ ͆ ͊ r͈DY10 1JL        

͏ؤbĕ̈́      801562 723 010    36/¡ 06ن ͈   8uk.org.bild.www     
añƳ /Ǒ اؤر ؤہ  ˛ƃb/ث   añƙ R˕ ǫ/ل ؤa: A: 36/¡ 06ف ا kě͈ ا ͈͌ ͈ ̇Ɠ ɓƍ ʙs̈́ ͉ ͏ ͈ Ů ̈́"`ú9: لا bʣ͏ ͈ Ǒ̈́ ǔ͈Ŭ  "۔l�A: añ̚ ɭ/دہ  j̰ ا  l´ͅ ͈ |̈́ ̈́ ͅÿ¢ }͇  
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Citizens Advice Bureau – CAB 
 
Citizens Advice Bureaus are situated across the country – they can offer help and 
advice on a large range of subjects – not just disability.   
 
Although they might not be able to answer some very specific questions they will 
be able to let you know what your rights are and how to get them. 
 
www.citizensadvice.org.uk  
 
There is online help in a number of different languages available on - 
 
www.adviceguide.org.uk  
 
(Look down the left hand side of the screen) 
 
 

Pçرو   @Ïاڈوا >Ã èï|Š ŠşZ >)0ãŠ ö   (  
bǝرؤ  Qrاڈؤا a:aǖǦ͈ �͇

͏ ̈́ ͈ ¢͊-Ǔ  ͈ œ 5)Citizens Advice Bureau – CAB( ؤری@ɓ bƩ iا lư،  ؤہ :aف   añƙ ḥ  \ˏ  ƍ ͌ ͌ Ǒ̡͈}͉ ͈ }͇ ƃ
jƯ͌ ۔añƳ lǤ  A: _ƪاhĎ ورہȑ 7̆ ¡/رے ïb@bƏ/ث :ƃ A<د اؤر   êʔ  añ̚  ͈ ͌ ͅ ʷº ͌ ̈́ ͆ Ɖ ͉ ̈́ |͇ ˏm͇ ͈ |̈́  

a: êë bʑؤ ʹañ، ؤہ آ bȫص <واbŶں b� êë lĲاب دے   jƯ 7̆ ̈́ا:ê�A ؤہ  ͈ m͉ ͈ º ͇ ̈́ ǲ̈́Ƈ ͌ |͇ ͉ ^ /� b@ اؤر ان añƳ /Ǒ ɹوق   lʗ Ǒ/ دêC lń aú آ «ر  ͈ ͌ ͈ ͉8 6ͅ � m ͈ ͅ ͇
lư jǣ۔   bƩ رثb@ /Ǒ  kı l�A:͌ ͅ ʷº ͌ ͈ 8 ̈́  

͏ؤ06 ¡/36 ͈ 8uk.org.citizensadvice.www    
lư jǣ۔       ^ِ  j̰ ^ ؤA: 36/¡ 06 آن لاƃ `ú<د  Ǒ<ر�ê ذ  añƙ ںb@/mز Y˚  j³ 7̆͌ ͅ ʷº ƃ m}͇ ͏ ͉ ͏ ͈ ͈ ͇ ̈́Ɔ ͈ ̈́ ͇ ͅǑ Ǯ̈́Ƈ |͇  

͏ؤ06 ¡/36 ͈   8uk.org.adviceguide.www     
)añ�/ƃhĎ êɈ i hÚ kı lǾف   ã}/Ɲ añ�/m A: `úAʋ͈ ͈͏ ͏̈́ �̈́ ƃ ͉͋ ͈Ǖ�̈́ ͅ ͇ ͉ ͈ ¡( 
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Carers UK 
 
Carers UK provide advice and information to carers.  
 
Their booklet is available in a number of languages.  If you look on the website 
they also have links to other translated material  
 
Carers now have the right to an assessment of their own and Carers UK will tell 
you how to get one. 
 
Carers UK 
20 – 25 Glasshouse Yard  
London  
EC1A 4JT  
 
www.carersuk.org  
(Look for ‘other languages’) 
 
(Freephone) 0808 808 7777 
Wednesday and Thursday 
10am-12pm and 2pm-4pm 

    UȾPƹ رز ōãŠ Š< ö  
lĲb@ رزaǖǦ͈ ͏ ͈ Ŗ) Carers UK ( ل/̞  ãʕ ͇{د m͈)aǖǦ͏ ͈ Ŗ ( ۔lư /mA: _ƪاhĎ ث/ƃb˛ ȑورہ اؤر   b@ ںbŶؤا l�A:͌ ͅ ͌ ̈́ ɓƍ ͆ Ɖ ̈́  

 ^  j̰  \Ǒِ  lĲ ادbƏ ہ>¡ ê˷ A: Aʝ b@ añ̴ ؤƝ/ں د Ǒ/ب lư۔ ا:A آپ ؤ06 ¡/36 د 7̆ ¡/ری زb@/mں añƙ د  êǺ /Ǒ ƃان 5/  ʱ}͇ ͈̈́ ŭ ǔ 8͆ �͇ ͅ m͈ ͋ ͅ ͈̈́ � ͏ ͈ ͌ ͈ ͇ͅ¢ ͈ |͇ ͉9͇ ͅ

͈�/�lń añ۔  ͏ ͇  
 kı ؤری@ɓ aǖǦƍرزاب m@اث �bد   ̈́ ِ ͇ ͏ ͈ Ŗ k~ؤاA: lȘ  ;9 /� l´ ان êC lń añ�/Ǒ  b@ آپ lĲb@ رزaǖǦ añƳ lǤ اؤر  Z ر  /5 lǤ 9; اؤر  /�͏

͈ ͈ǗŇ ̈́ ̈́
͇ ͇͈ ͏ ͅ Œ6͇ ͈ ͏ ͈ Ŗ ͈ ͌ ͅ ̲̈́ ǥ� ˩̈́Ǹ9ͅ

͏�/�l۔  ͇  
Carers UK 
20 – 25 Glasshouse Yard  
London  
EC1A 4JT  

 lĲb@ رزaǖǦ͈ ͏ ͈ Ŗ  
iس Ɲ/ؤس m/رڈ  20-25  ͈ ͋ 5  

    Ǒ̈́ŭEC1A 4JT<ن  

͏ؤ06 ¡/36 ͈   8org.carersuk.www)    añ�/ƃhĎ êɈ iِ ͈ ͏
̈́ �̈́ ƃ"añ�/mی زa8͈دؤ ̈́ ͇ ("    

hĎ̈́ی bĕن hɘاث        7777 808 80808  ̈́ ͇�˲m<ھ اؤر  ͇ 8 <ǕÏ͇10 l´ 12    œ̉ l´ 4 lǾ 2͉| اؤر دؤ  ͇9͇ 
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Contact a Family 
 
Contact a Family offer support to families who care for children with any disability 
or special need.  
 
Contact a Family  
209 – 211 City Road  
London  
EC1V 1JN  
 
www.cafamily.org.uk  
  
Helpline (freephone) 0808 808 3555  
 
They subscribe to Language Line (see page 7) and will be able to set up a 
conference call with an interpreter.  
 
Their website has information in a lot of languages and they have people who you 
can contact who might speak your language 
 

    T õ 3 اےĪĶ ãĻãŠ Š ïľƮ  
ˡ 8ʈ̂ǩ͈ĝ̈́ اے  Ǒ͈ ͊ǔǒ̈́ňk)Contact a Family(د اؤر>ƃ b@ ںb@اḥ ̈́ ان  Ť /m ؤر@ɓ hÚ j̰ح ے   jȗ  b� añƳ l�A: _ƪاhĎ ورہȑ  ͈ ƍ }͇ ħ ͇ ͈ ͌ ͅ ͌ ̈́ ͆ Ɖ

̞/ل :añƳ l�A۔   ãʕ bǷں kı د  lŽؤا aǖǦ  ^ ͈ا ͌ ͅ }͇ m͈ ͉9͇ ͏ ͈ Ŗ ȅ͈͆Ǘǒ͉¤  
Contact a Family  
209 – 211 City Road  
London  
EC1V 1JN  

 kˡ 8ʈ̂ǩ͈ĝ̈́ اے  Ǒ͈ ͊ǔǒ̈́ň  
209-211  jǣ  ͊ µ  رؤڈ  

    Ǒ̈́ŭEC1V 1JN<ن  

͏ؤ06 ¡/36 ͈   8uk.org.cafamily.www      `ú6 لاˑ͏ Ǒ͈Ơ͌)نbĕ یhĎ̈́ ̈́  8(0808 808 3555      
9: لاbŶ êë͈"`úگ  bʣ͏ ͈ Ǒ̈́ ǔ͈Ŭ) " êǺ  añ̴ 9̈́Æد ͈ ʱ�͈7 (/̂�A: \mاؤر  ا añƳ l�A: دہ/ɭ ͇´l ا ͅ ͈ ͈ ͌ ͅ ̈́ ͅÿ¢ lǤ  A: j̰ ȹ/م  Qrhɲ 5/ل 5/ ا /5  ã}/¡ lĲ ͅن ʷº }͇ ̈́ǚͅ�̈́

̈́ ̈́ ẅ́ ͅ
añƳ͈۔ ͌  

 lư /Ǒ  bƩ b@ aúA: êɈ bŶ lȘگ ĺ `� añƳ آپ را ˛ƃb/ث añƳ اؤر  ان m lĲ/س ا  añƙ ںb@/mز j³ 7̆  A: 36/¡ 06ؤ kʖ ͌ا ʉͅ¡ ͌ ͅ ̈́ ͈̈́ u͇ ͇ ͈ ͈ ͈͌ ͈͌r ͉ ͇ɓƍ |͇ ͉ ͏ ͈ m
͈آپ kı زm/ن m añƙ/ث :aúA۔  ͇ ͇͈  
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Commission for Racial Equality - CRE 
 
The CRE is ‘working for a just and integrated society, where diversity is valued.’ 
Its main aims are to work towards elimination of racial discrimination, encourage 
good relations between people and monitor the way the Race Relation Act is 
working. 
 
Commission for Racial Equality (CRE) Elliot House  
10 – 12 Allington Street  
London  
SW1E 5EH  
 
020 7828 7022 
 
www.cre.gov.uk  
 

Sñ Lã اPƻا õ NĂãº/ر  Ă[ ĻöŠ ŠŠ    ~S آر اى    -ر
lǤ 5/م :lư/mA، "͈اj³)Commission for Racial Equality - CRE ( \m آر ای  a8/ɓے    >ǫ êë/ɭ͌ اؤر  ͅ ͈ ˣǑ͈8 ͆ ƍ ǕͅƗ ̈́ ̈́ Ȫǘ̈́Ɨ

l�/� /̞ ʙ/ہ ´l د  kı ر>ĉ b@ kˡ aǖǦ ا ͏̄/ں  ͇ ʱ�͈ s̈́ ͅ ȅǗ̈́Ŭ ͈ ͆ Ŗ ɭ/ث "͇�  ḻا añƙ ںbľbŶ ،5/م lǤ  jǣ  =Ǖ  kı ز/Ǒ kˡ ا  >ȟ Ǒ/دی  ͅ۔ اس 5/  ˚ɓ �>ͅ �͉ ͈ ͈ ˣ ͈ ɴǑ8 ̈́ œ ͈͇ ͈ ͈ͅ ̈́ǔ ǔƄ nȅr̈́ ͅ Ǝ ͇ /5
hĎ̈́"8ʈؤغ اؤر  ȓ` ا m͈رQr ر ͆ Ǘ͈ːm͈ lư /Ǒ۔ " ͈ hȾ ر  A: 5/ر êɼ hÚ lĲ ^  A:͌ ̈́ ̡Œ ̈́ ǘ ͉ ͉ͅ ͈w ̂ć  

Commission for Racial Equality (CRE) 
Elliot House  
10 – 12 Allington Street  
London  
SW1E 5EH  

 jǣ bʑا ^ ا  ĉ `ȓ͊/ر ر ž m͈ ͈Ǒ͈†͆ ˩r͈ ̈́ ͆ Ǘ Ő)آر ای j³(  
kˡ ͋اٹ Ɲ/ؤس،      m͈ا َ

jǣ رؤڈ   10-12  ͊ µ  
    Ǒ̈́ŭSW1E 5EH<ن  

ĕ̈́نb  8020 7828 7022      36/¡ 06͏ؤ ͈   8uk.gov.cre.www    
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Commission for Social Care Inspection – CSCI 
 
CSCI ensure that the National Minimum Standards are upheld by organisations.  
There are standards for Adult Placement, Domiciliary Care (which you can 
receive in you own home) and for Residential Homes.  These standards are 
available on line and reports about individual homes and services are available 
locally.   
 
If you have a complaint about any support you or your family are receiving you 
should tell CSCI 
 
www.csci.gov.uk  
 
The website has information in a number of languages on it. 
 
This national website also has details of all the local offices. 
 
 

NĂ ōã ا  L�P� ر/õ NĂãĪ ŢãýÄ < Š Šö Ļö-    آ S~ @[ا S~ TÑ Š  
k~آ j³ Qrا j³͏ ͈)Commission for Social Care Inspection – CSCI ( l´ _ĭ lĲ ںb˴  jƕbĕ Y˚Ǟ͈ɍ ̈́ǚ̈́�ͅ ͅ ͅǑ Ǯ̈́Ƈ

Ǒ/ر   jƕbĕ _ĭ͈ ɖƍ Ǒ̈́?رڈ(ͅ ǔ͈ǒ͊¤ ( ۔lư /m/Ǒ  jǣ  b@ l�bƩ A:͌ ͅ ̈́ 6͇ ̈́ ͈ǥɮ͈ͅw ̈́ ͌ ͉"8Ǔ  3ŭ?m̈́ا Ȓ˼Ǘ͈ːm͉ َ hɲری(͈  kı ںbɟŴ/mͅ wͅ ̈́ ͇" ( ،"aǖǦ ˔Aی  ͏ڈؤ ͈ Ŗ ǗǑ͈† ͈ Ƅ) ãʕ añƙ ḥm͈ د ͈ Ť
^ hƈbƩ"اؤر " )͇{̞/ل ?ma:͌ر Ǒ͈†͆r̈́ ͈ ͈  " kı a8ؤa8 ؤں اؤرḥ hɲادی  Ǒ/ب añƳ اؤر  ا Ǒ?رڈ آن لاú` د  êë ۔añƳ lǤ  lǤ hɲر  Ǒ/ر   lĲŤ ̈́ ͅẅ́ Ǝ͈ ͈͌ ͈͌ ͈ǔͅ ǔ ɖ¢ ǒ͏ ̈́ ͈ ƍ͊¤ ͈ ͏ ť œ͈

Ǒ/ب añƳ۔ á jƕ/ɭور :A د  añر�b@͈ر ͌ ͈ ǔͅ¢ ͉ ͅ Ǝ ͈ ͊ ͉  
k~آ j³ Qrا j³ bʑ b@ lư 26/ʇ آ  Z  lĲ رٹbÿ  jȗ  kżؤا lǤ  b@ kˡ  /m b@ دb� ، bʑ ͏ا:A آ ͈ ͉ ͉m mͅ ͌ ͈ ͆̈ ˛ɓǛͅƗ ¢͉ ħ ̈́ ˣƃ ̂ǩ͈ĝ̈́ ͈ ̈́)CSCI (� /mA: W˙  b@͉ ̈́ ȹƌ  ۔lǤ /͈Ʊ͌  

͏ؤ06 ¡/36 ͈   8uk.gov.csci.www   
˛ƃb/ث b�bƏد añƳ۔   añƙ ںb@/m7̆ ¡/ری ز  A: 36/¡ 06͈اس ؤ ͈͌ ͇ ɓƍ ̈́ ͇ |͇ ͉ ͏ ͈  
añƳ j̰۔ iث   kı A:/ĉد jƕ/ɭ ^ ؤA: 36/¡ 06 �̂/م  ͈ا س  ͌ ͇ †} Ǒ͈8ɴ̈́ wͅ ͅ ̈́ ͅ Ǝ ͅ ͉ ͏ ͈ Ǒ̈́ ͆ Ǘ͈n̈́  
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DIAL UK  
 
Dial offer information and advice about all aspects of disability. The organisation 
is run for and by disabled people. 
 
Dial UK 
Park Lodge  
St Catherine’s Hospital 
Tickhill Road 
Doncaster  
DN4 8QN  
 
www.dialuk.info  
 
01302 310123  
 
This main number will be able to give you details of your local office. 
 
Your local office can offer free independent advice on all aspects of disability over 
the telephone and in drop-in centres. Contact your local office for local 
information. 
 

     UȾPƹ LÎڈاŠ  
^ m͏) DIAL UK( lǤڈا ɓ@ؤر اhĎاد  ɓ@ؤر اhĎاد،   _Ǟɍ  êë ۔añƳ l�A: _ƪاhĎ ث/ƃb˛ ȑورہ اؤر   A: ؤںb˛ ɓ@ؤری lĲ �̂/م   ͈ ˣǑ͈8 ̈́ ̈́ ̈́ƍ ƍ ƍ͈ ̈́ǚ̈́�ͅ ͈ ͈ ͌ ͅ ͌ ɓ ̄ƍ ͆ Ɖ ͉ |͉ ͅ

añƳ l�i͈۔ ͌ ͅ �͉  
Dial UK 
Park Lodge  
St Catherine’s Hospital 
Tickhill Road 
Doncaster  
DN4 8QN  

 lĲb@ ^ ͈ڈا m͏  
/Ɲ `úḥ  8Ǔ ¢mǔ͉/رک لاج،  ͈͋ ͈ ͅǢǥŇ ̈́ ͈ǥ¢ ͉ ^ ͊Ǒ  

ِ^ رؤڈ    \ِmƝ͌ ͊  
     aǖ¶/5 ͊ڈؤنDN4 8QN    

͏ؤ06 ¡/36 ͈   8info.dialuk.www    نbĕ̈́  801302 310123      
˛bم kŃ añ�/� bƩ۔ iث   kı aǖĞد jƕ/ɭ  lǤ bʑ ا ˽ĺ aǖ آ ͈اس a:hƈی  ͏ ͇ ͌ ɓƍ ͉Ǒ͈8ɴ̈́ wͅ ͅ ̈́ ͅ Ǝ ̈́ �͉ m ͇ �̈́  

jƕ/ɭ د  /ʇ Σͅ Ǝ s͉ jƕ/ɭ lư /Ǒ۔  ȑورہ دے   êëزاداΣ 7ɯ A: ؤںb˛ ɓ@ؤری lĲ �̂/م    ،añƙ ؤںaǖǦ bĕ ، aǖĞͅن :A اؤر ڈراپ ان  Ǝ ͌ ʉͅ¡ ͉͆ ͅƉ ̈́ ̈́ Ǝ ͉ ͉̄| ͅ ƍ ͈ ͊ ̈́¢ ِ ̈́ ̈́

aúA: êɈ۔ jƕ/ɭ دĺ aǖĞ را  lǤ lǤ ا ͈˛ƃb/ث  u͇ ͅ ̈́ ͅ Ǝ ̈́ �͉ ˣ͈ Ǒ͈8 ɓƍ  
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Disability Rights Commission – DRC 
 
The Disability Rights Commission (DRC) is an independent body established in 
April 2000 by Act of Parliament to stop discrimination and promote equality of 
opportunity for disabled people. 
 
DRC Helpline 
FREEPOST MID02164 
Stratford upon Avon 
CV37 9BR 
 
Telephone: 08457 622 633 
Textphone: 08457 622 644 
(You can speak to an operator at any time between 8am and 8pm, Monday to 
Friday) 
 
www.drc-gb.org  
 
Information is available in a number of languages from the front page of the 
website. 

NĂã  @ïÎرا SñĹ Šڈس ا Ļö şã ŠZ ِ-  S~ ڈى آر       
`ȓ  QǗ jǣ را ͆ڈس ا ͈ ͇Ǘ˩Ő ͊n͏ ͊ ˣǑ 6͈ ِ -j³ ڈی آر)  Disability Rights Commission – DRC ( زی/Ǒ lǤ، ا ɓ͈@ؤر اhĎاد  ǔͅƄ ͈ ˣǑ͈8 ̈́ ƍ

 ،lǤ hĎ lĲ Wēؤغ  ȅ/ؤی bƏا ̞/م اؤر  ͈˛bک kı رؤک  ˣǑ͈8 ̈́ ͅ
Ɖ }ͅ ¡ "8Ǔ 8ʈ آف m/ر ̈́ا ˼͈ mǞž ͉ ͈ "  ^ A:7 اǭ  lĲm͈ ͉ 9ͅ2000 \mدہ اA: _y/ĉ añƙ ͈ئ

͏ ͅ ͈
lư زاد ادارہΣ͌ ۔  

DRC Helpline 
FREEPOST MID02164 
Stratford upon Avon 
CV37 9BR 

  `ú6 لاˑ  j³ ͏ڈی آر Ǒ͈Ơ͌  
  8£b@ یhĎ͉ ̈́

MID02164      
̈́¶bĕ 36aǖرڈ ͈ َ ا@bن   -͉ اm/ن-͊ ͈CV37 9BR    

bĕ 8ȇ̈́ن      bĕ̈́  808457 622 633ن ʯǪ͈�͊  808457 622 644     
) <Ǖ  ،êɢ  l´ aǖ� آپÏ͇ ˲�͇ ͈ l´ lǾ راث 8͉ j̰ ؤ2Č آ:9͇8͇   jȗ  \m lǾ  ͉ ͅ }͇ ħ ͅ ͇9͇añƳ lǤ  A: ث/m ĺ aǖ�A͈ ͌ ͅ ʷº ͇ ͊ ͈(  

͏ؤ06 ¡/36 ͈   8org.gb-drc.www   
Ǒ/ب añƳ۔ ˛ƃb/ث د  añƙ ںb@/mی زa8دؤ j³ 7̆  l´ :Ǖ  36hĎ lĲ 36/¡ 06͈ؤ ͈͌ ͈ ͇ǔͅ¢ ɓƍ ̈́ |͇ � ͈ ͉ ̈́ ͏̈́ ͈  
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The Foundation for People with Learning Disability (FPLD) 
 
The FPLD aim to promote the rights, quality of life and opportunities of people 
with learning disabilities and their families  
 
www.fpld.org.uk  
 
020 7803 1100 
 
 
 
 
 
Mencap – see the details on page 9 
 
 
 

 SñĹ Lã ود �ľÃ<º ڈس ا şãدى õ/ؤõ NĂ[:Ã/ر  ŠZ ِ ِ Ţ Šã Ţ ŠZ) H_اTŢ] Šڈى LZا Š    (  
^ ڈی  m͈اk~ Yw ا ͉ ͈)The Foundation for People with Learning Disability - FPLD ( añƙ lǤ͈ ̈́ ̲ʱǪ͈µ

lư l�bƩ lǤ۔   >ȟ hĎ lĲ Wēؤغ 5/  Ǒ/ر زkŃ>m اؤر  bƏا ɹوق،   lǤ ḥا@bں   lʗ lǤ ؤاbŶں اؤر ا ɓ͌@ؤری ر ͏ ͌ ͈ ͈ž ˣ ̲ɴͅ ͈Ǝ ̈́ ͅ ̈́ ِ ͈ ɖƍ ͅ � Ǒ8 ̈́ Ť m̈́ ُ ̈́ Œ ƍ  
͏ؤ06 ¡/36 ͈  8uk.org.pldf.www   نbĕ̈́  8020 7803 1100    

    
 1ãŠ Īľã¿Š)Mencap(  

 êǺ9̈́ Æ9 ۔añ�/ƃhĎ êɈ i iث   A:  ͈ ͏ ̈́ �̈́ ƃ Ǒ͈8ɴ̈́ wͅ ͉  
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National Association for Adult Placement Services (NAAPS) 
 
NAAPS offer support and advice to anyone providing (or thinking of providing) 
support to people in their own homes.  These people may have a learning 
disability but may also be physically disabled or elderly. 
 
www.naaps.org.uk 
 
 
 

3ľĻýãĹ |>و|<   3º:Zر ا/õ NĂ[ا S~Pÿ[ا LľĂãŠ ŠŢZ Š Š Š Ã)@ãŢ ŠãÃ    (  
 QǗ͉ ǒ͈ 6̈́)National Association for Adult Placement Services - NAAPS ( رٹbÿ  b@ ںbľbŶ lȘ ͉¢ا ͈r

bÿرٹ :bƩ l�Aں   añƙ ؤںḥ  jƯ lʗ ȑورہ hĎاbľbŶ b� añƳ l�A: _ƪں @b ا ͌اؤر  ͅ ͅ¢͉ ͈ ͈Ť ͌ m̈́ ُ ͇ ͌ ͌ ̈́ ͆ Ɖ)ںbƩ lư5/ <وچ ر l�A: /m͌ ͌ ̈́ ͈( añƙ lǤ ͈۔ bŶ êëگ  ̈́ ̲ʱǪ͈µ ͈
j̰۔   lǊڑb@ 7̆  /m ؤر@ɓ  A: ورá k~/̂ȝ  ã}/¡ ã}/¡ اؤر añƳ lǤ  bƩ j̰ ɓ͇@ؤر  ͇} }͇ |͇ ͈ ƍ ƍ͉

̈́ �͇ ͅ ͅ ͈ ͌ ͅ ʷº ͌  
͏ؤ06 ¡/36 ͈  8uk.org.naaps.www   
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There is a lot of information about national and local government and the services 
they offer available on. 
 
www.direct.gov.uk 
 
The Multikulti website aims to support citizenship through the delivery of culturally 
appropriate and accurately translated information in the following areas of welfare 
law — debt, employment, health, housing, immigration and welfare benefits. 
 
www.multikulti.org.uk  
 
 
 
 

˛ƃb/ث ؤہ اس ؤhĎ A: 36/¡ 06اañƳ l�A: _ƪ۔   j³ 7̆  Z  lĲ a8ؤa8 8 اؤرǓ ͈^ اؤر bľ ^MbŶر ͌ ͅ ͌ ̈́ ͉ ͏ ͈̈́ ɓƍ |͇ ɟǛͅƗ ˼�̈́ Ǒ̈́†͆Ǘ͈n̈́  
͏ؤ06 ¡/36 ͈  8uk.gov.direct.www   

 "jǣ  jǣ͊ ͊ˣ ˣ5 ƃ " ،l�bƩ l�A: _ƪاhĎ ث/ƃb˛  ã}/¡ lĲ l˻A: 7£زؤں اؤر درbƏ A: ورá j�/̂¹ ، A: ث/ïb@bƏ ؤ06 ¡/36 ان kı͏ ͌ͅ ͌ ̈́ ɓƍ ͅ �͇ ͅ ͉ ͉͇ ̈́ ͏ ͈
lư l�bƩ lǤ  >ȟ  /5 l�A: رٹbÿ  b@ 6ِ£ نaǖǦ  añƙ ںbǝ aǖǦ لائ lĲ ان  ͌ؤ ͏ ̈́͌ ʄž͈ ɴͅ Ǝ ¢͉ ͆ ͈ ¢͊ ͈ ͇ ɧ<͆ ͈͏ ͈ ̈́ ˚m8- ،]Ǒ Ɲ ،7ǭ/ؤ  ،7ƅزi ̈́  hĎض،  ¤ ͋ ƃ9 ͅ

8ِɯ۔   aǖǦ ȓ` اؤر ؤ Aʝ ̈́ا ǜ͈ ̈́ǥǒ͈ 6͇ ͈ ͏ ʄ̈́˚m͈ ͆ r͈ Ǒ͈Ɔ  
͏ؤ06 ¡/36 ͈  8uk.org.multikulti.www   
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Health (including) 
information on Specific Conditions 

 
Promoting and maintaining the health of people with a learning disability is very 
important and there are a large numbers of resources available to help with this.   
 
There are also lots of resources about specific conditions that may be affecting 
people.  This section includes details of the following resources 
 
General Health 
 
BBC Health – page 25 
NHS Direct – page 26 
Valuing People Support Team – (Health) – page 27 
National Patient Safety Agency –  
page 27 
 

 2ŏò)لPĺĂ[ş(  
P¿/ت ¿ <Z لات/r صPǉŕĸę Ţ ¿  

^ b�bƏد añƳ۔ ɓ<اد añƙ ؤ¡/ a: lǤی  bȫل   lĲ ث/m اؤر اس añƳ _ƪ7̆ ا ɭ/ئ  hĎ /5 7ǭؤغ اؤر   kı ادhĎؤر ا@ɓ  añƙ lǤ͈ ͈ ͈ ͈͌ ͇͌ m͏ >ͅ ƍ͇ ͈ ˣ ̲Ǒ͈8 � ͇ ͌ |͇ ͅ ͇w ̈́ ̈́9 ̈́ ʱǪ͈µ  
 kı ^ ^ ؤ¡/ Ǒ<ر�ê ذ  añƙ `ȓ ^ añƳ۔ اس  ĺ 7̆ ؤ¡/ bƩ iں،   bŶ añƙ `� ،j̰گ   Z  l´ ص �/لاثbȫ  ã͏ ͏m m m͈ ͇ ̈́Ɔ ͇ ǲ͈ ͈ ͈͆ ʯǪ͈µ Ɨ͌ |͇ ͌ ͅǑǔƄ ͇ }͇ ˛ɓǛͅ ̈́ Ƈ Ǽ͉ŉ

ǛͅƗ ۔añƳ ث/ƃb˛  Z͈ ͌ ɓƍ ˛ɓ  
 Q¿/� 2ŏò  

 j³ k~ k~͇ ͇)BBC (ãǢͅ ˣǑ͈Ơ͌  8  êǺ9̈́ Æ25  
Qr9; ا ͈اú` ا ͈ ͈)NHS ( 38A:8 ͏ڈا  êǺ9̈́ Æ26    

_Ǟ� رٹbÿ  ^  ]mاbǝ ͈ؤ ͊ ¢͉ Ǒ͉ mǔ͈n͉ ̈́ ِ ͈ ˣ ͈-) ãǢͅ ˣǑ͈Ơ͌  8(  êǺ9̈́ Æ27  
 jȗ jǣ ا  8ΐȆ  ^Ǘ̈́ 9͇Ǭ ͈ ͊ ʁ͈̈́ÿ¢ ̈́ ͆ ͈ Ǘn͉ Ǒ̈́†͆Ǘ͈n̈́ 8  êǺ9̈́ Æ27    
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Specific Conditions 
 
Autism – page 28 
Blindness – page 29 
Cancer – page 31 
Cerebral Palsy – page 32 
Deafness (and deaf/blind) – page 33 
Down’s syndrome – page 35 
Epilepsy- page 36 
Mental health (and child and adolescent mental health) – page 37 
Pallitive care and support – page 37 
Prada-Willi – page 39 
Sickle Cell – page 40 
Spina-bifida – page 41 

  ¿Pǉŕص r/لات  
êǺ9̈́  8  ͊آ:aِم Æ28  

`ú /Ʒ>m͉ا ̈́  8 êǺ9̈́ Æ9 2  
aȊǗ̈́ǒ͈ň  8  êǺ9̈́Æ31  

jȗ /m لaǖ�aǖ¶Ű ͉ ͇ ͈ ͈  8  êǺ9̈́ Æ32  
 `ú ہœ͉̉ œ̉ہ(͇| êǺ9̈́  )8  ̈́اƷ>m//͇|اؤر  Æ33  

Ǒ?رم ِ  a:̈́ڈاؤ¤ ̈́  8 êǺ9̈́ Æ35  
jȗ  jǣ ͉ا Ǘǒ͈ŭ ͉�͈kŃhƈ /m ͈  8  êǺ9̈́ Æ36  

 7ǭ  jā/ƃ9د ̈́) 7ǭ  jā/ƃد kı ںbɟŴ/m b@ ں اؤرbǷ 9اؤر  ̈́ ̈́ ͇ ̈́ ͉9͇  8(  êǺ9̈́ Æ37  
ǖǦ  bِǝ kˡ͏ ا ͈ Ŗ ͊ �͈ ͈Ǒ bÿرٹ6͉   a¢͉  8  êǺ9̈́Æ37 اؤر 
êǺ9̈́  8  ؤA:͉-kżِادا Æ39  

^  ^ ِǑ͈ ʇ¤ ¨  8  êǺ9̈́Æ40  
Ǒ?ا  /Ǒ /Ǒ͈ ͉ɰ̈́ 6 ¤͇w ̈́ ͏  8  êǺ9̈́ Æ41  
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General Health 
 
The following websites contain useful information about health and health 
services – the websites will often have links to other information. 
 
BBC health website – contains lots of basic information and introductions to 
different conditions – with links to other useful more specific sites. 
 
www.bbc.co.uk/health 
 
The information is all in English 
 
 
 

 Q¿/� 2ŏò  
bǝں :A اaǖŔ دؤa8ی  añƳ jǣ۔ ان ؤ06 ¡/ ˛ƃb/ث ر  >Ǒ  Z  lĲ  7ǭ Ǒ/ث  b̐ 7ǭ اؤر   añǧ ^ ؤ06 ¡/ Ǒ͆<ر�ê ذ ͉ ͊ ͅ�͏ ͈ ͈͈ ͈͌ ̲Œ ɓƍ ͈ ͈ɰ̈́ ŭ ƆƎ ˛ɓǛͅƗ 9 9ِ ± ͊6͏ m͈ ͇ ̈́

añƳ l�bƩ \Ǒِ۔  j̰  lĲ ث/ƃb˛͈ ͌ ͅ ͌ ̈́ ŭ }͇ ɓƍ  
Vê  S~  Ĺ ŠãŘ T Tş ş] ]   3Î/| 0ZŠ   و

 ãǢ  j³ k~ k~ͅ ˣǑ͈Ơ͌ ͇ ͇)BBC Health ( kı 7�/»ؤ >mhƈ ،Z  lĲ ںbǝ /� Y˚ ˛ƃb/ث اؤر  Ǒ/دی  8 ؤ06 ¡/36  ̈́ ͈ ͈˛ɓǛͅ ǑƗ ͅ ž ͅǮ̈́Ƈ ƍɓ ǔ̈́n͇ ͏ ͈ lǤ͈ˣǑ͈
ɓ/رbƏ kěاد  hĎاlư _ƪ ۔   ،l�bƩ l�A: /Ǒ  \Ǒِ  lĲ ںbǝ ͌دؤa8ی ؤ06 ¡/ ͌ ̈́ ̈́

>ͅ ͏ ͌ͅ ͈ ̇ ŭƓ ̈́ ͊ �͏ ͈  
͏ؤ06 ¡/36 ͈  8health/uk.co.bbc.www     

˕añƳ añƙ R۔   ˛ƃb/ث ا êë͈ �̂/م  ͈͌ ʙs̈́ ɓƍ ͅ ͈  
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NHS Direct – Information is available via telephone, the internet and on Digital 
(Sky) television.   
 
0845 4647  
 
There are translation services available on this number.  State which language 
you would like (in English) at the start of the call. 
 
www.nhsdirect.gov.uk 
 
There is a link to follow from the front page for information in a number of 
languages 
 
If you have Sky television press the green ‘interactive’ button then the ‘0’ button 
(for more) and then the number ‘1’ button and this will take you lots of useful 
information and it’s available in lots of languages 
 
 

   3Ī <Î6 ا]@ ڈاZا NZاŠZ Š Š Š  
 8ʈ A:ڈا Qr9; ا m͈اú` ا ͏ ͈ ͈ ͈)NHS Direct( ^ 8Ǔ اؤر ڈ aǖن، ا�bĕ êɢ ƃb˛͊Ǒ/ث m@ر ǔ͈ 9͇Ǭ ͈ ͈ �̈́ >͊ ̈́ ̈́ ͈ ͇ ɓƍ)k~/ʇ͏ añƳ aȊ۔) ¨ ͈~k ؤی  ͌ Ǘ͈Ƅ

͊  
     bĕ̈́ 80845 4647ن

 añƙ ؤعa8 lĲ ۔5/لlư ب/Ǒ 2ŭb̐ د  kı l˻A: A: aǖ˽ ͈اس  ͆ ͌ ͈ ǔͅ¢ ± �͇ ͅ ͉ ͇ �̈́)añƙ R˕ ͈ا ʙs̈́  ( bʑ êC lǤ آ /Ǒm͉ ͈�͏ jȗ زm/ن m añƙ/ث :lư /mA۔ 6͇ͅ b@͌ ̈́ ͇ ͇͈ r̈́  
͏ؤ06 ¡/36 ͈  8uk.gov.nhsdirect.www    

añƳ jǣ۔   ˛ƃb/ث   añƙ ںb@/mز j³ 7̆  l´ Q� lư \Ǒ  \mا /Ǒ  /mد A: :Ǖ  36hĎ͈ ͈͌ ͅ ˣƃ ɓƍ ̈́ ͇ ͈ ͈ ͈|͇ �͇ ͌ ̈́ ŭ 8 ͉ ͈ ͉ ̈́ ̈́  
 b@ lư نa:ؤ kˡ  k~/ʇ ͅا:A آپ m lĲ/س  ͌ ͈ ͈Ǒ 6͊ ͏ ¨ ͉"bǝ ͊ا�aǖ ا ʷ�͈ ͊ lǤ اؤر  " ̈́ /mد `ñ� aǖ¶ /5}͉ ͈�͏ ͇ ͊ ͇ ͇ḥ)lǤ  l�/� lń͈آ ˣǑ͈8 ̈́ ͇ (aǖ˽͇ �̈́ '0 ' aǖ˽  ḥ lǤ اؤر  /m͇د �̈́ }͉ ͈�͏ ͇'1 '

lư `ʓ۔   añƙ ںb@/mز j³ 7̆  /ȅ ͈ ˥kŃ añ اؤر ا ˛ƃb/ث   j³ 7̆  bʑ lǤ۔ اس hÚح آ /mد `ñ�͌ r̂ƛ ͈ ̈́ ͇ ͇|͇ |͇͈ ƃ ɓƍ m͉ ͈�͏ ͊ ͇ 
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Valuing People Support Team – Health 
The VPST website has lots of helpful information in a separate section about 
health.   
 
Health Action Plans are particularly important and you can find out about these 
here. 
 
www.valuingpeople.gov.uk/health 
 
 
National Patient Safety Agency (NPSA) 
The aim of the NPSA is to ensure patients have a safe journey through the NHS.  
Included in this is some work they have done regarding people with a learning 
disability in hospital.  They also offer information on how to make complaints if 
you, or a family member have not been treated fairly within the NHS 
 
www.npsa.nhs.uk 
 

 Mã Pçرٹ   Lã  �Ãا PçŠ f ãŢ | Ţ Š Ţ ŠZ Ĺ ŠZ2   -وŏò   
 k~ Qrا k~ ͊ؤی ͈ ͉)Valuing People Support Team ( ثaǖʸ  ،añƙ `ȓ ǫ<ہ   \mا A: 7ǭ  ،A: 36/¡ 06ؤ kı͆ �͇ ͈ ͆ ʯǪ͈µ ͈Ǖˣï ͈ ͉ ͉9 ͏ ͈

˛ƃb/ث añƳ۔  >Ǒ͈ ͌ ɓƍ ͈ ɰ̈́Ǝ  
iن"  `ȓ ãǢm͉ ا ͆ ʯ�͈ ͅ ˣǑ͈Ơ͌ " lǤ 7Ǔ ر ͅ�/ص ا ̲Œ ͈ ˼ƪ͌ ̈́añƳ jǣ  /� j̰ ˛ƃb/ث اس ؤA: 36/¡ 06 د  Z  lĲ اؤر اس añƳ͈ ͈͌ ͌ͅ ʷº ͇ ʱ�͈ ͉ ͏ ͈ ɓƍ ˛ɓǛͅƗ8  

͏ؤ06 ¡/36 ͈  8health/uk.gov.valuingpeople.www       
 S Sñ ا  3ľĂã  LľĂãþľŏş ŠŠZ ġ Z ÃȐ| Š ŠŢ)ا]@ اے  NZاŠ TŢ] Š   (  

͈اk~ `ú اQr اے  ͉ ͈)National Patient Safety Agency - NPSA ( Qr9; ا kı lư êë >ȟ اú` ا  /5͈ ͈ ͈ ͌ ͈ ɴͅ Ǝ)NHS (
 ،lư /Ǒ  lǤ  lĲ ںbľbŶ ؤر@ɓ  añƙ lǤ ^ lĲ اm<ر  /Ɲ l� ںb̐ ã 5/م �b ا  /ʇ ̄/ں ا bƩ ã}/¡ lĲ 7×/ɭ۔  hɲ  /5 Tshƈ añƙ͌ ͈ 8 ž͈ ̲ƍ ͈ ͈̈́ ʱǪ͈µ ̈́ ͊Ǒ ǔ͉¢ ͋ ̈́ |̈́ ͇ ͉ ͈Ǽ |ŉ s̈́ ͈ ͌ ͅ ̈́ ̈́ � ̈́ ¬

 Qr9; ا ˽ã}/¡ lĲ aǖ اú` ا  kˡ  jȗ  /m lʗ A:@m /5͈ہ lư۔ا:A آ ͈ ͈ ͅ ͇ Ɛ ̂ǩ͈ĝ̈́ ħ ͈ m͉ ͌ ͅ)NHS (ë b@ /Ǒ  /Ǒ  añ̚ ˛bک   5£/Ǒ  añƙ͈ ͅ ͈ ͈8 8 Ɔ͈ |̈́ ¡ ̈́ ͈ l�A: 26/ʇ  bʑ ê̈́ آ ͈ ͆̈ m͉
˛ƃb/ث hĎاañƳ l�A: _ƪ۔   j̰  kı 5/ر êɼ hÚ lĲ͈ ͈͌ ͅ ͌ ̈́ ɓƍ }͇ ͅ w  

͏ؤ06 ¡/36 ͈  8uk.nhs.npsa.www      
 



 
 

28

Specific conditions 
 
Autism  
 
The National Autistic Society offers confidential advice and information to people 
with autism or Asperger syndrome and their families.  They provide an advocacy 
service to offer support and information about special educational needs.  
 
They have produced information about autism in a number of different languages.  
There is a link to these from the front page of the website. 
 
The National Autistic Society  
393 City Road  
London  
EC1V 1NG  
 
www.nas.org.uk   
 
020 7833 2299 (The Autism Helpline)  
0870 600 8585 

  ¿Pǉŕص r/لات 
   آf<م 

jǣ Ǒ\ <و¡/ ِ ͊^ آ �͏ ͊†r͊ Ǒ̈́†͆Ǘ͈n̈́) National Autistic Society (مa:آ ͊)Autism( lĲ ں اؤر انbľbŶ ر/ʇ  lĲ رم?Ǒ  A�aǖ¶ا /m ُ ͆̈ ̈́ ¤ ͇ ͉ ͈
 _ƪاhĎ ث/ƃb˛ bÿرٹ اؤر    Z  lĲ ث/mؤرa: j˺ bȫص   êë۔lư k~A: _ƪاhĎ ث/ƃb˛ ȑورہ اؤر    36b ͈ǝ ḥ͌ا@bں  @A: bا ͌̈́ ̈́ɓ ɓƍ ƍ¢͉ ˛ɓǛͅƗ ͈ ̈́ Ǟ͈ˣɓ>ͅ ǲ̈́Ƈ ͈ ͌

ͅ ͆ Ɖ ͈ �͏ ͉ ̈́ Ť
lǤ اm\ اm?ؤؤ  l�A:͈ ͈ ͈ ˣǑ͈8 lư k~i۔̈́ a8 jȗ͌ؤس 

ͅ �͉ ِ Ǘ͈Ň  
 \Ǒ  ĺ :Ǖ  36hĎ lĲ 36/¡ 06ؤ \m ث/ƃb˛ añƳ j̰۔ان  A: ر/Ǒ ˛ƃb/ث   A: مa:آ añƙ ںb@/mز j³ 7̆  l� ںbľbŶ ̈́انŭ 6͈ ͉� |͇̈́ ͏̈́ ͈ ͅ ɓ ɓƍ ƍ͈ ͈͌ Œ ͈ ͇ͅ ͉ ͊ ̈́ ̈́

lư /Ǒ۔   /m͌د ͈ ͈8  
The National Autistic Society  
393 City Road  
London EC1V 1NG  

Ǒ̈́†͆Ǘ͈n̈́   ،jǣ^ آ Ǒ\ <و¡/ ِ͊ �͏ ͊†r͊393  رؤڈ jǣ  ͊ µ    
    Ǒ̈́ŭEC1V 1NG<ن   

͏ؤ06 ¡/36 ͈   8uk.org.nas.www   

6ˑ لاbĕ̈́  8020 7833 2299) `úن ͏دی آ:aم  Ǒ͈Ơ͌ ͊ (  ،0870 600 8585        
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Blindness  
 
The Royal National Society for the Blind produce information on learning 
disabilities and blindness including a Focus newsletter.  
 
Royal National Institute of the Blind 
105 Judd Street 
London 
WC1H 9NE 
 
Tel: 020 7388 1266 
Fax: 020 7388 2034 
 
Helpline 0845 766 9999 (They use Language line.) 
 
www.rnib.org.uk 

 @ã :ľÎلاZŠ Ã ş  
m͏?Ǒرا"  i ĉ jǣ/ر دی  ^ <و¡/  ^̈́ ͈6͏ m͇ ̈́ ͊ �͏ Ǒ̈́†͆Ǘn̈́  "QǗ  ?Ǒ i jǣ اؤر  Ǒ[ ڈس ا Aů͈ n̈́ ̈́ ͇ ̈́͏ ̈́6 6m͇ ͊ ͈ǥːǑ 6͈) `ú /Ʒ>m͉ا ̈́(~/ƃb˛ A: ͅ ɓƍ Ǒ/ر :bƏ klư k~Aاد ͉  ͌

ͅ
͈ 6ͅ añƙ Q� ͈ ͇"Qħbĕ̈́ "

ِ^ lư۔  /¡ j̰  aǖǦ bز  ͈ǝ͌ ƃ ͆ }͇ ͊ ͈ Ɓ �̈́  

Royal National Institute of the Blind 
105 Judd Street 
London 
WC1H 9NE  

  ?Ǒ i bǝٹ آف دی   jǣ ^ ا  ^ ̈́را ͈6͏ m͇ ͈ �͉ ͊ șr̈́ ِ Ǒ̈́ m†͆Ǘn̈́ ͏  
10536aǖ¶ ?�  ͈ ͊ ͇    

    Ǒ̈́ŭWC1H 9NE<ن   

    bĕ̈́  8020 7388 1266   QʌǑ͈Č̈́  8020 7388 2034ن
`ú6 لاˑ͏ Ǒ͈Ơ͌  80845 766 9999)   êë͈"`ú9: لا bʣ͏ ͈ Ǒ̈́ ǔ͈Ŭ "añƳ l�A: ل/̂ɫ 5͈/ ا ͌ ͅ Δͅ¢   (  
͏ؤ06 ¡/36 ͈   8uk.org.rnib.www  
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Association of Blind Asians  
 
Provides information and advice and help with daily living.  
 
Association of Blind Asians  
Room 16, Zenith House 
210 Church Street 
Leyton 
London 
E10 7JQ 
 
020 8588 6792   
Advice line 2pm – 5pm Mondays 
 
 
 

 Ńã <ا]S~Pÿ ا]NĂ آف ZلاľÎ: ا Š Ă[Š ş Š Š  
  aǖǦ Ǒ? ا i ȓ` آف  ȑوj³ ا ̈́ا ͈ Ȝ͆r͈ 6̈́ ͏ m͇ ͆ r͈ r͈)Association of Blind Asians( ورہȑ ˛ƃb/ث اؤر   añƙ kŃ>mلاث زb˴  lĲ êëرؤزا ͆ Ɖ ɓƍ ͈ ̈́ ِ ɠƍ ̈́

͌اؤر ƃ<د hĎاlư k~A: _ƪ۔ 
ͅ ͌ ̈́  

Association of Blind Asians  
Room 16, Zenith House 
210 Church Street 
Leyton 
London 
E10 7JQ  

  aǖǦ Ǒ? ا i ȓ` آف  ȑوj³ ا ̈́ا ͈ Ȝ͆r͈ 6̈́ ͏ m͇ ͆ r͈ r͈  
Ɲ ãǢ/ؤس،   16رؤم  ͋،  ز ͅ ̈́ǥn͈210ǖ¶ چA�  ͊ ͉ 36a͈  
`ñǧ͊ ͈ ŭ  

    Ǒ̈́ŭE10 7JQ<ن   

   bĕ̈́  8020 8588 6792ن
`úلا Qr͏اڈؤا ͏ 8 œ̉ ͉:Aؤز <وbƏار، دؤ ĺ lǾ ¡/م 2|͇  ͆ ͇9͇5  lǾ  ͇9͇ 
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Cancer 
 
Asian Cancer Information and Support Line  
 
Information produced in a number of different languages these include Bengali, 
Hindi, Punjabi and Urdu. 
 
Asian Cancer Information and Support Line 
17 Britannia Street  
London  
WC1X 9JN  
 
020 7713 7867 
 
 

  <ýľãŠ ö  
`úرٹ لاbÿ  ?Ǒ ȓ` ا ɭ/ر aȊ ا  `ñț ͏ا ¢͉ ͈̈́ 6͈ ͆ Ǘ͈Ƅ ̈́ ẅ́ Ǘ̈́ǒň ͈ ͆ r͈) Asian Cancer Information and Support Line(  

k~/ǫ اؤر اردہ ¡/ Ǒ<ی،   ،kż/ʙ  añƙ `� ،ںb@/mز Y˚ 7̆͆ ¡/ری  ͇ ͇Ǖ̈́�͉ ̈́ Ơ͌ ǘ̈́�͇ ͈ ͇ ̈́ ͇ ͅǑ Ǯ̈́Ƈ Ǒ/ر :Aدہ͇|  añƙ  ،añƳ ^͈ 6ͅ ͈ ͈ ͌ ƃ l´ aȊ  Ǘ̈́ǒ͈ň)Cancer (Z˛ɓǛͅƗ 
  ƃb˛ɓƍ/ث۔ 

  
Asian Cancer Information and Support 
Line 
17 Britannia Street  
London  
WC1X 9JN  

    `úرٹ لاbÿ  ?Ǒ ȓ` ا ɭ/ر aȊ ا  `ñț ͏ا ¢͉ ͈̈́ 6͈ ͆ Ǘ͈Ƅ ̈́ ẅ́ Ǘ̈́ǒň ͈ ͆ r͈  
17 36aǖ¶ /Ǒ /Ǒ A: ͈ ͊ ͈ 6̈́ 6͊ ͈ ͇  

    Ǒ̈́ŭWC1X 9JN<ن   

   bĕ̈́ 8020 7713 7867ن
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Cerebral Palsy  
 
SCOPE is a national organisation devoted to supporting people with cerebral 
palsy and their families. Some campaigns e.g. "housing need" are specifically for 
ethnic minority groups.  
 
SCOPE  
6 Market Road  
London  
N7 9PW  
 
(Helpline) 0800 626216  
 
www.scope.org.uk   
 
 

   S /Z ل èZ è|þº Ţ < <ş Š Š  
bʑ¡jȗپ /m لaǖ�aǖ¶ b�lư `ȓ a:/Ǒ ^ آر  \mا Ű ͉ ͈͇ ͈ ͈ ͇ ͌ ͆ r͈ ͏ ̈́ ͈8 Ǒ̈́†͆Ǘn̈́) Cerebral Palsy( YĔؤ lǤ ḥا@bں   lʗ ʇ/ر bľbŶں اؤر ا  lĲ ͅ ͈ ˣǑ͈8 ̈́ Ť m̈́ ͆̈

 lȘ ̜̂/ث،   ã lưǗ͈�͇۔  Ɠ Ǽ͉ŉ ͌"?Ǒ َ  ]Ǒ Ɲ͈/ؤ 6̈́ ¤̈́ añƳ lǤ۔ "͋ 7Ǔ ؤاA: lŽؤ@bں  kˡ ا  A: ورá ص/� ،͈ ͌ ͈ ˣǑ͈8 ͉ ͈ ˣĉͅ ȅr̈́ ͉ ̈́  

SCOPE  
6 Market Road  
London  
N7 9PW   

  ¡bʑپ     
  8Ǔ͈ رؤڈ  ƃ œ/ر6

    Ǒ̈́ŭN7 9PW<ن   

`ú6 لاˑ͏ Ǒ͈Ơ͌ 80800 626216   36/¡ 06͏ؤ ͈  8uk.org.scope.www       
 
 



 
 

33

Deafness 
 
Royal National Institute for the Deaf  
(RNID) have a special care services provision for people with learning disabilities.  
 
RNID  
19 – 23 Featherstone Street 
London  
EC1 8SL  
0808 808 0123  
www.rnid.org.uk   
 
The National Deaf Children’s Society have a "Black, young and deaf" project  
National Deaf Children’s Society 
15 Dufferin St 
London  
EC1Y 8UR  
020 7250 0123  
www.ndcs.org.uk  

@ã  H_ڈŠ Ã ŠNZ ہ<Ƒ  /Z Ţ şƒ Š     
 Ywر دی ڈ/ĉ ٹbǝ  jǣ ^ ا  ^ ͈رؤ ̈́ ͈ �͉ ͊ șr̈́ Ǒ̈́ m†͆Ǘ͈n̈́ ͏  

͏ آر اú` آ~k ڈی  ͈)Royal National Institute for the Deaf - RNID ( lǤ ɓ@ؤری ر  añƙ lǤ m lĲ̈́/س  ̲̈́ ̲Œ ʱƍ ͈ Ǫ͈µ ͉
lǤ ͈ؤاbŶں  ˣǑ͈8 QǗ  Ywڈ ͈ n̈́ ͈)Deafness ( añƙ ls  lĲ `ú ےœ̉  /m͈ ȅ˕¡ ͉ |͇ b�bƏ 2ŭb̐د lư۔ ͈  kı a8ؤa8 aǖǦ  ^ ͌ا ͇ ± ͏ ͈ Ŗ ȅ͈͆Ǘǒ͉¤  

RNID  
19 – 23 Featherstone Street 
London EC1 8SL  

͏آر اú` آ~k ڈی،      ͈19-23  36aǖ¶ نbÿ Ǒ<ر     ͈ ͊ ͊¢ ͈ Č̈́  
    Ǒ̈́ŭEC1 8SL<ن  

͏ؤbĕ̈́  80808 808 0123    36/¡ 06ن ͈  8uk.org.rnid.www      
jǣ ˏ?ر:a <و¡/  Ywڈ ^͊ �͏ ̈́ �͉ ͈ Ǒ̈́†͆Ǘ͈n̈́)National Deaf Children’s Society(،\Ǒ  ͈ ˒m͇Ywڈ ?Ǒ Ǒ[ ا  ͈ ̈́ ͈̈́ ͈6 6 )Black, young 

and deaf( ،8ʈ A: Ǒ͈�͇ا A:  ͉lư jƯ͌ 5/م :A ر͉   ۔͌
National Deaf Children’s Society 
15 Dufferin St 
London EC1Y 8UR 

      ،jǣ ˏ?ر:a <و¡/  Ywڈ ^͊ �͏ ̈́ �͉ ͈ Ǒ̈́†͆Ǘ͈n̈́15  36aǖ¶ نhĎڈ  ͈ ͊ ِ
̈́  

    Ǒ̈́ŭEC1Y 8UR<ن  

͏ؤbĕ̈́  8020 7250 0123   36/¡ 06ن ͈  8uk.org.ndcs.www      
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SENSE 
 
SENSE is an organisation supporting deaf/ blind people  
 
SENSE  
11 – 13 Clifton Terrace  
Finsbury Park  
London  
N4 3SR  
 
020 7272 7774  
 
www.sense.org.uk  
 

    @ľãŠ |  
QǗ̈́ǒ͈¤)SENSE (lǊ>m۔ / ̈́اlư _Ǟɍ  \mا kżؤا l�A: رٹbÿ  b@ ںbľbŶ ےœ̉͌ ͈ ̈́ǚ̈́�ͅ ͈ ̈́ ¢͉ |͇  

SENSE  
11 – 13 Clifton Terrace  
Finsbury Park  
London N4 3SR  

 QǗ̈́ǒ͈¤  
aǖ� `ñʃس ،    A:aǖِĞی m/رک   11-13   ͉ ͇ ̈́ ̈́ ͈ ͊ ͊ ̈́ ˚5  

    Ǒ̈́ŭN4 3SR<ن  

͏ؤbĕ̈́  8020 7272 7774    36/¡ 06ن ͈  8uk.org.sense.www      
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Down’s Syndrome  
 
The Down’s Syndrome Association has local area officers to support families. 
They can be contacted through the main office.  
 
They also produce information on Down’s Syndrome in Arabic, Bengali, Chinese, 
Gujarati, Punjabi, Spanish, Urdu and Welsh.  
 
The Down’s Syndrome Association 
Langdon Down Centre 
2a Langdon Park 
Teddington 
TW11 9PS 
 
Tel: 0845 230 0372 
Fax: 0845 230 0373 
 
www.dsa-uk.com  
  

  ڈاؤľ|  >Ã:رم    
`ȓ ȑوj³ ا Ǒ?رم ا  a:͆ڈاؤ r͈ r͈ ̈́¤ ̈́ )Down’s Syndrome Association( /mA:ا ^MbŶ lǤ  l�A: رٹbÿ  b@ ںbľbŶ ں/Ɲ lĲ  ͈ ͈ ͈ ˣǑ͈8 ̈́ ¢͉ ͋

lư /Ǒ۔  bƩ êɈ lɦ را añƳ aȊ۔ ان ´a:hƈlی دlĲ aǖĞ ذر ͌آ ʉͅ¡ ͌ u͇ >͈ ͅ ̈́ ͈ ͌ Ǘ͈Ċ̈́  
Ǒ?رم  a:̈́ؤہ داؤ¤ ̈́)Down’s Syndrome(/ǫ  ،k~اh ͇ǰ  ،jǣ  ،kż/ʙ  ،k~h: A: ͇ Ǖ̈́ ͉ ͉� ͅ ś ̈́ ǥ͈� ǘ̈́�͇ ͇ Ǒ/ر ͉ ˛ƃb/ث   añƙ R˕ RǗ، اردؤ اؤر ؤ ͈~k، ا 6ͅ ɓƍ ͈ m͈ ̈́ǒ͈ ǔ͉¢ ͇
͈:añƳ l�A۔  ͌ ͅ  

The Down’s Syndrome Association 
Langdon Down Centre 
2a Langdon Park 
Teddington 
TW11 9PS  

`ȓ ȑوj³ ا Ǒ?رم ا  a:͆دی ڈاؤ r͈ r͈ ̈́¤ ̈́  
   ،aǖǦ ʪ͊?ن ڈاؤن  ̈́¢ Ǒ̈́ǔ͈Ŭa2    رک/m ن?ʪ   ͉ Ǒ̈́ ǔ͈Ŭ  

  `ñˋ ?Ǒ͊ �̈́ ͈ 6͊TW11 9PS    

bĕ̈́ 80845 230 0372    ʌǑ͈ن Č̈́Q  80845 230 0373       
͏ؤ06 ¡/36 ͈  8com.uk-dsa.www     

 



 
 

36

Epilepsy  
 
The British Epilepsy Association runs an Epilepsy Helpline, which is free.  
 
The website also has an email support line.  
 
The British Epilepsy Association 
New Anstey House 
Gate Way Drive 
Yeadon 
Leeds 
LS19 7XY  
 
0800 800 5050  
 
www.epilepsy.org.uk 
 

S  Så þا Ţã Šãº Ţ ŠZ T <¿ /Z · ِ Š      
`ȓ ȑوj³ ا jȗ ا  jǣ ͆:RrA ا r͈ r͈ ͉ Ǘǒ͈ŭ ͉�͈

͊
͇ )British Epilepsy Association(l�i  `ú6 لاˑ  jȗ  jǣ ͅ  اm\ ا �͉ ͏ Ǒ͈ ͉Ơ͌ Ǘǒ͈ŭ ͉�͈ ͈ êC b�  añƳ ͇ ͈ ͌

7ɯ̈́Ǝ۔lư ͌  
lư j̰۔   `úرٹ لاbÿ  ^ kʖ ؤA: 36/¡ 06 اm\ ای  ͌ا ͇ Ɔ} ͏ ¢͉ Ǒ͈ ͈ ͉ ͏ ͈ ¡  

The British Epilepsy Association 
New Anstey House 
Gate Way Drive 
Yeadon 
Leeds LS19 7XY  

`ȓ ȑوj³ ا jȗ ا  jǣ ͆دی :RrA ا r͈ r͈ ͉ Ǘǒ͈ŭ ͉�͈
͊
͇  

Ǒ?ن        ،b ͈ǝ 8Ǔ ؤے ڈرا Ɲ lǤ/ؤس،     b ا ͈ǝ͈ 6͈ ͏ ̈́� �͈ ť ͋ ͊ șr̈́  
    Ǒ͈ŭLS19 7XY?ز  

͏ؤbĕ̈́ 80800 800 5050  36/¡ 06ن ͈  8uk.org.epilepsy.www     
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Supporting someone with mental health problems.  
 
There are a number of organisations that support people and families dealing 
with mental health problems – these are just some of them 
 
MIND (National Association for Mental Health)  
15 – 19 Broadway  
London  
E15 4BQ  
 
020 8519 2122  
 
Infoline 0845 766 0163 
 
www.mind.org.uk   
 
 

 2ŏò /¿دS¢ /Ã<ö 9د¿ T U وا¯Pں  LÎ/ý ر  UȾ± Łņ° ¿      
̄/ں ان  b�bƏ añ̃د añƳ۔    j³ 7̆  lǤ  l�A: رٹbÿ  b@ ںb@اḥ  lĲ ں اؤر انbľbŶ lŽؤا lǤ ^ ر /ȅ  lĲ 7ǭ  jā/ƃ͈د ͈| ͈ ͌ ͇ ǩ͈ � 8̈́ɍ ǚ̈́ Œͅ |͇ ¢͈ ˣ ̲Ǒ͈ ̈́ ͉ ̈́ Ť ̈́ m͏ Ɖ 9 ̈́

A:@m /5 ãہ lư۔   ĺ añƙ͌ ͅ Ǽ͉ŉ ͈  
MIND (National Association for Mental 
Health)  
15 – 19 Broadway  
London E15 4BQ  

/ƃ6͏?Ǒ̈́)MIND( ãǢ  ^ ĉ `ȓ/ر  ȑوj³ ا ͅ^ ا ˣǑ͈Ơ͌ ͊Ǒ Ǒ̈́ǔ †ǒ͈Ɔ ̈́ ͆ r͈ r͈ ̈́ ͆ Ǘ͈n̈́  
  ͇ :Aاڈ ؤے    19 – 15

    Ǒ̈́ŭE15 4BQ<ن  

ɹو لاbĕ̈́  8020 8519 2122   `úن ͏ا ̈́ ẅ́  80845 766 0163         
͏ؤ06 ¡/36 ͈  8uk.org.mind.www    

 



 
 

38

Child and Adolescent Mental Health (CAMHS) 
 
There will be services within the NHS supporting young people and their families 
with mental health problems. 
 
A useful website is - 
www.camhs.org.uk 
 
Palliative Care 
 
The National Council 
for Palliative Care 
The Fitzpatrick Building 
188-194 York Way 
London N7 9AS 
 
020 7697 1520 
 
www.ncpc.org.uk 

 Vê  Lïľã¿ 3ľýã Ĺ: اľZ: اڈو /rĹ ÎŠãŘ Š Š º Š Ţ–  @[6 اZا MZاے ا S~ Š Š Š  
Child and Adolescent Mental Health (CAMHS)  

 Qr9; ا ͈اú` ا ͈ ͈)NHS ( lĲ ں اؤر انb@اb�b@ lŽؤا lǤ ^ ر /ȅ  lĲ 7ǭ  jā/ƃد b� kŃbƩ دb�bƏ ؤسa8 jȗ lĲ̈́ اm<ر jƯ ا ͇̈́ ͇ ͇̈́ ̲Œ m͏ Ɖ 9 ̈́ ͌ r͈ ͌ ̈́
bÿرٹ :aúA۔   b@ ںb@اḥ͈ ¢͉ ̈́ Ť  

lư êë 36/¡ 06ؤ >Ǒ  \m͌ا ͈ ͏ ͈ ͈ ͈ɰ̈́Ǝ 8  
͏ؤ06 ¡/6 ͈3  8uk.org.camhs.www     

ōã  Pó T ا Z< Š ö Ķِ ŠZ Šã Ţ )Palliative Care(   
The National Council for Palliative Care
The Fitzpatrick Building 
188-194 York Way 
London N7 9AS  

 aǖǦ  bǝ kˡ ا ^ ĉ/ر  b@ ^ ͏دی  ͈Ŗ ͊ �͈ ͈Ǒ 6͉ ̈́ ȅ Ǒr̈́ ̈́ †͆Ǘ͈n̈́  
   ،]m?ˏ aǖǦک   aǖِĞ ̈́دی m͇ ͊ ͈ n͉ ͊   ͈ m/رک ؤے    194 – 188 ̈́

    Ǒ̈́ŭN7 9AS<ن  

͏ؤbĕ̈́  8020 7697 1520      36/¡ 06ن ͈  8uk.org.ncpc.www   
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Prader-Willi Syndrome  
 
The Prader-Willi Syndrome Association is a special association for people and 
families affected by the syndrome.  
 
Through its members, both affected families and the professionals who help 
them, it is in touch with many of the cases of PWS in this country.  
 
PWSA (UK)  
125a London Road 
Derby  
DE1 2QQ  
 
01332 365676  
 
www.pwsa.co.uk  
 
 

:Z<ZŠ Ţرم-ا:ľ|  T â و ِ     
`ȓ ȑوj³ ا Ǒ?رم ا  kżر ؤ?mA:͆ r͈ r͈ ̈́¤ ِ ͈ ͈:mA?ا  ͉ Ǒ?رم-͉   kżؤ ̈́ ¤ ِ) Prada-Willi Syndrome( \mا lǤ ḥا@bں  bľbŶ A:/Ǒں اؤر   l´ ͈ ͈ ˣǑ͈8 ̈́ Ť ͆ ͅƆ

 êë  ،añƳ ^ êȔ ؤر bŶگ ¡/  lŽؤا l�A: د>ƃ kʖ ḥا�l اؤر ا  A:/Ǒ  añƙ `� ،lɦ ˽aǖان lĲ ذر  lǤ lư `ȓ۔ ا ȑوj³ ا ^ ا ͈ا ͈ ͈͌ ͉ Ɛƃ ȅ͆ ͆ ͈ Ǘn Ɔ̈́ ̈́m̈́ Ť ͆ ͅ ͇ >͈ ͇ ̈́ �͉ ͌ ͆ r͈ r͈ ͆ ͈ Ǘǒ͉¤
 añƙ \ˏ ͈اس  ƃ Qrا bǝ ͈~k ڈ ͈ ˣm͇ ͉)PWS (۔lư YĔؤا ĺ وںȑ 7̆ ¡/رے    lĲ͌ ͅ Ǘ͈Ň |͇  

PWSA (UK)  
125a London Road 
Derby  
DE1 2QQ  

lĲ b@ ،اے Qrا bǝ ͈~k ڈ ͈ ͈ ˣm͇ ͉  
 a125    ن رؤڈ>Ǒ   ̈́ ŭ  

  k~͇ڈرDE1 2QQ    

͏ؤbĕ̈́ 801332 365676      36/¡ 06ن ͈  8uk.co.pwsa.www    
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Sickle Cell  
 
Sickle Cell Society  
54 Station Road 
London 
NW10 4UA  
 
020 8961 7795 
 
www.sicklecellsociety.org   
 
Stephanie Sulaiman has compiled a list of places with sickle cell and 
thalassaemia counsellors. She can be contacted at:  
 
Balham Health Centre 
120 Bedford Hill 
Balham  
London 
SW12 9HP  
 
020 8700 0615 
 

Lã  LĩŠ |
َ |ِ)Sickle Cell(      

Sickle Cell Society  
54 Station Road 
London NW10 4UA  

jǣ ^ <و¡/  ^َ ِ͊ �͏ Ǒ͈ ʇ¤ ¨  
ȓ` رؤڈ،    - 54 ͆ ا Ǘ͈ ͊ǒ¤  ن>Ǒ̈́ŭNW10 4UA     

͏ؤbĕ̈́   8020 8961 7795      36/¡ 06ن ͈  8org.sicklecellsociety.www    
^ اؤر   ^ ِ l� ن/̂ǩ  jǣǑ͈ ʇ¤ ¨ ̈́ ͈ ˣ¡ ̈́ ʁ̈́ǜ͈

͊ǥ¢"/Ǒ ls͈ ͈˫Ǟ͈µ Ǒ̡}ͅ " êɈ 5Ǔ دی lư۔ اس ´l را A: 8ȇ  \mا kı ںbŶؤا l�A: ]Ǒ b@ Z  l´u͇ ͌ ͈ �ͅ ͅ Ű ͈ ̈́ ̈́ ˒ȅr̈́ ˛ɓǛͅƗ
lư /Ǒ  bƩ A: lǤ ͌اس  ʉͅ¡ ͌ ͉ ͅ �͉ 8  

Balham Health Centre 
120 Bedford Hill 
Balham  
London SW12 9HP  

aǖǦ  ãǢ  _̫͊ ̈́Ǩ͈¢ ͅ ˣǑ͈Ơ͌ ˠǑ͈ 6͇  
120bĕ ?Ǒ  ̈́ ͈ Ǒ<ن6͇      ،_̫     ،^ ̈́رڈ  ͈ŭ ˠǑ 6͇ Ɲ͌  SW12 9HP    

      bĕ̈́ 8020 8700 0615ن
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Spina Bifida  
 
The Spina Bifida and Hydrocephalus Association (ASBAH) can be contacted at:  
 
ASBAH 
42 Park Rd 
Peterborough  
Cambridgeshire 
PE1 2UQ  
 
01733 555988  
 
www.asbah.org  
 
 

ã:ا     /ľÎ/ãŠ ġِ |ِşǸ Ţ  
`ȓ ȑوj³ ا ˕Q ا Ǒ?رؤ /Ɲ ?Ǒ Ǒ?ا ا /Ǒ /Ǒ͆ r͈ r͈ ɭ̈́ ÿ͈¢ ͈ ͈ ͉6͏ 6 ɰ 6 ¤͋ ̈́ ͈̈́ ̈́ ͇w ͏)Spina Bifida and Hydrocephalus Association(، k~ Qr͇اےا ͈

;9 Ǒ/ ͈اے ا m ͇†r͈/ ا ͈) ASBAH  (l´  ا?Ǒ ِ ِ /Ǒ /Ǒ͈ ͉ɰ̈́ 6 ¤͇w ̈́ ͏)Spina Bifida (añƙ ls  lĲ͈ ȅ˕¡ lư /Ǒ  bƩ êɈ A: lǤ را ͌ اس  ʉͅ¡ ͌ u͇ ͉ ͅ �͉ 8  
ASBAH 
42 Park Rd 
Peterborough  
Cambridgeshire 
PE1 2UQ  

 ;9 ͈اےاk~ Qr اے ا ͇ ͈)/Ǒ   )r͈†͇ا
A:aǖǦائ42 ͇  m/رک رؤڈ،    ͊ ͈ n͉ ͉  

   ،A:/¡ جaǖ˽͏ ͆ ͇ Ǟ͈œ PE1 2UQ    

͏ؤbĕ̈́   801733 555988      36/¡ 06ن ͈  8org.asbah.www  
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Sources of useful information on BME issues to do with social care 
 
There are a number of resources available specifically for BME communities that 
can help with accessing social care 
 
These include 
 
BLINK – page 43 
 
Commission for Racial Equality - CRE 
- (see page 16) 
 
Joint Council for the Welfare of  
Immigrants - JCWI – page 44 
 
Asian People with Disabilities Alliance – page 45 
 
Confederation of Indian Organisations – page 46 
 
 

U� P  اMZ اى   UȾ ōã  L�P�Š T öş] ĸƑ Ţƒ < Š)BME( ت/¿P ¿ T  LÎ/|و I  U�ĸę ± ĸęé¿  
͈~k اy_ ای  ͇)BME ( jǣ  /� kżد>ƃ añƙ l�A: ^ /� aǖǦ  ^ ^ b�bƏد l´ `� añƳ <و 7̆ ¡/رے ؤ¡/  Sǘ  lǤ  jǣ b ͈ǝͅ ͊ʷ �º ͇ ͈ ͈̈́ » ¡ m͏ ͈Ŗ ͆ ͇ Ő͌ ͇ ͏ |͇ ͅ ̈́ǿƇ ͈ ˣǑ͈8 ̈́ ˼

  lư͌۔ 
añƳ ^ /¡ añƙ ͈اس ͈͌ ƃ ͆8  

\Ǒ̈́˒m͇)BLINK  8( êǺ9̈́ Æ43  
j³ ،jǣ آرای  b@ا ^ ĉ `ȓ͊/ر ر ˣm͈ Ǒ͈†͆ ˩r͈ ̈́ ͆ Ǘ͈ Ő)CRE ()   ͈�د êǺ  añ̴9̈́Æ ͈ ʱ16(  

 k~آ bǝ ̄/�j³ l� ،`úA ڈ bǝد   lا�A: ^ b@ êCaǖȚ͏ ͈ ˣ ̘ Ɖm͇ ȅ͇ ͈ ͇ Ɠ ِ ͇ |͇ ͏ ͇ r̈́ ͅ ͆)JCWI(  8  êǺ9̈́Æ44  
QǗ jǣ الا ^ ؤد ڈس ا  `ñț n͏̈́ا ͊ ˣǑ͇ 6͈ ِ ِ Ǒ͉ ͈ rǔn͉ ͈ ͆ ͈  8  êǺ9̈́Æ45  
aǖȚ a:/Ǒ ȓ` آف اú?m` آر Ǒ?ر /5̈́ ͆ r͈ ͏ ̈́ 8 ɰ͈ ̈́ ͆ r͈ ͈ ̈́ ẅ́  8  êǺ9̈́ Æ46  
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BLINK (Black Information Link) 
 
This is a very useful website of black  
information. 
 
BLINK  
Suite 12 Winchester House  
9 Cranmer Road 
London SW9 6EJ 
 
Tel: 020 7582 1990 
Fax: 020 7793 8269 
 
 
www.blink.org.uk 
 
 
Commission for Racial Equality CRE – see page 16 
 
 

 JľĹِ şZ)Jľº NĂã¿ر/ġ JãĹŠ ا ŠǾ şZ    (  
/m \Ǒِ͈ ̈́ ˒m͇\Ǒ  `ȓ ɭ/ر Ǒ\ ا  ̈́ ŭ ˒͆ Ǘ͈Ƅ ̈́ ẅ́ ͈ m͇) BLINK - Black Information Link( 06ؤ >Ǒ  7̆  Z  ĺ `ȓ ɭ/ر Ǒ\ ا  ͈ ͈ ͈ɰ̈́ ˒Ǝ |͇ ˛ɓǛͅƗ ͆ Ǘ͈Ƅ ̈́ ẅ́ m͇

͌¡/lư 36۔  ͏  
BLINK  
Suite 12 Winchester House  
9 Cranmer Road 
London SW9 6EJ  

\Ǒ̈́˒m͇  
͈<وا36  Ɲ aǖȚ/ؤس،   12ِ ͋،   ؤ ͊ Ǳ͉9̈́9  ج رؤڈaǖ˽  ͇ Ǟ͈œ  

    Ǒ̈́ŭ SW9 6EJ<ن   

     bĕ̈́   8020 7582 1990   Č̈́QʌǑ͈  8020 7793 8269ن
͏ؤ06 ¡/36 ͈  8uk.org.blink.www  

Sñ Lã اPƻا õ NĂãº/ر  Ă[ ĻöŠ ŠŠ       )Commission for Racial Equality CRE (ر
  êǺ  lǤ 9̈́Æد ͈̲ ʱ�͈16 ۔  
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Joint Council for the Welfare of Immigrants 

JCWI is an independent national voluntary organisation, campaigning for justice 
and combating racism in immigration and asylum law and policy.  JCWI provides 
free advice and casework, training courses, and a range of publications.  

Joint Council for the Welfare of Immigrants (JCWI)  
115 Old Street  
London  
EC1V 9RT  
 
020 7251 8708 
 
www.jcwi.org.uk   
 
 
 

     @ïľZ<İã¿آف ا èġ õ LýÄPƻ 3ľÎ/rŠ/ر دى  Š < Š Ȣ ŠZو ş  
 k~آ bǝ j³ l�͏ ڈ ͈ ˣm͇ ͇)Joint Council for the Welfare of Immigrants - JCWI ( êëر«/5/را jƕbĕ زادΣ \m̈́ا ̈́ ͅ ͈

iف b@ añƙ l�aů¡/ں lư۔   lĲ ز/Ǒ kˡ ا bȫل اؤر    lĲ ف/ȟ añƙ jȗ ا /m ن اؤرb@/ĉ lĲ _˜ ȓ` اؤر ازا Aʝ b� lư _Ǟɍ͌ ا ͌͆ ͈ ͈̈́ �̈́ ͈ ͉ǔͅ �Ƅ ȅ ǚr̈́ s̈́ Ǘ͈Ŭ ̈́ ͅ m͏ ͆ r͈ Ǒ͈Ɔ ͇ ͈ ̈́ ̈́ �ͅ
j³ l�͇ k~آ bǝ ͏ ڈ ͈ ˣm͇)JCWI (۔lư k~A: _ƪاhĎ  7ù/Ǒ  añƙ اد>ɓ  aǖǦ b@ ]Ǒرa8 اؤر  A: ،5Ǔ A: kı QǗ ȑورہ اؤر   7ɯ͌

ͅ ͌ Ň̈́ ͇ Ø ǔ͈ >ͅ ͈ ͆ Ŗ ̈́ ̈́ n͈ ͊ ͅ ͈͆ �ͅ ͈ Ɖ ̈́ Ǝ  
Joint Council for the Welfare of 
Immigrants (JCWI)  
115 Old Street  
London  
EC1V 9RT  

 QǗ Aʝ aǖʂ آف ا ͈ ^ ĉ/ردی ؤ b@ 8Ǔ /�͊ǒ̈́ 6͈ Ǒ͈Ɔ ِ ͈ ̈́ ˚m ̈́ ȅr̈́ ̈́ �͏ ͇)k~آ bǝ j³ l�͏ ڈ ͈ ˣm͇ ͇(  
115aǖ¶ ?ū36͈ ͊  اؤ  

    Ǒ̈́ŭ EC1V 9RT<ن   

͏ؤbĕ̈́   8020 7251 8708    36/¡ 06ن ͈  8uk.org.jcwi.www  
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Asian People with Disabilities Alliance (APDA) 
 
APDA was founded in 1988, it continues to be managed and run by Asian people 
with in depth knowledge and personal experience of disability and caring. It is a 
non-governmental community organisation.  
 
APDA 
Suite 6 Floor 4 
Alperton House 
Bridgewater Road 
Wembley 
HA0 1EH 
 
020 8902 2113 
 
www.apda.org.uk  
 
 

      @ľÎالا èï Lã ود ڈس ا  Ńã <ا >Š ŢĹ şã ŠZ ِ ِ Ţ Šã Ă[Z Š Š  
͏ئ añƙ ؤ�bد añƙ آ~k۔اس Asian People with Disabilities Alliance - APDA  (1988(͉اے ~k ڈی اے ͈ ͈͇

 êëh ͇ǰ  k~اؤر ذا k~اœ̉  kı _˜  Z  ĺ ل/̞  ãʕ ɓ@ؤری اؤر د  b� lư jƯر /� k~i  añƙ اری>ˏ  kı  aǖǦ lȘ ا êë l´ >ɓ ا  lĲ͇ 9ͅ ͈ͅ ͏ ͏ţ ï ˛ɓǛͅƗ }͇ ͈ ͇m ƍ >͇ ͌ ͌ ͇ �͉ ͈ ̂ć ̈́ Ȝ͆r͈ ͈r ͈
añƳ lǤ ͈ر ͌ ͅ ̲Œ ۔lư `ȓ a:/Ǒ jǣ آر b ͈ǝ  jǣ bʑ  aǖĄ \mا êë ͌۔ ͆ ̈́r͈ ͏ ̈́ 8 ͊ ͅ� ƗŐ˼ � ͈ ̈́ ͈ ͈  

APDA 
Suite 6 Floor 4 
Alperton House 
Bridgewater Road 
Wembley HA0 1EH  

  ͉اے ~k ڈی اے
͈<وا36   ˛bر  6ِ   ،ĉ̈́4  رؤڈ A:ج ؤاA:  ،ؤس/Ɲ `úaǖˤ ͊،  ا ͇ ͋ ͊ ͉ m͈  

   lsؤǑ͇˫ ͈� HA0 1EH    

͏ؤbĕ̈́   8020 8902 2113   36/¡ 06ن ͈  8uk.org.apda.www  
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Confederation of Indian Organisations  
 
CIO (UK)’s South Asian Health Project is aimed at providing increased levels of 
awareness on a wide range of issues that will impact positively on the mental and 
physical well being of older Asians. CIO does outreach work with Elderly Asian 
centres and raises awareness on various health issues and care paths 
particularly in relation to Cancer, Diabetes, CHD, Obesity, Osteoporosis, Diet, 
Nutrition and Disability 
 
CIO 
5 Westminster Bridge Road  
London  
SE1 7XW 
 
020 7928 9889 
 
www.cio.org.uk  
 
 
 

 ŃĂ[>Î/ľ ]NĂ آف اNZ:Ã آر :ã /®> Š Ư Š Š ر Š ġǾ        
j³͏)Confederation of Indian Organisations - CIO (lĲ b@͈)UK (lĲ"ț آ~k اؤ  ͆¡/ؤ{ã ا r͈ ͅ ãǢ  `ñͅ ˣǑ͈Ơ͌ ͈
8ʈ A:Ǒ͈�͇ا ͉ " jǣ k~/̂ȝ اؤر ذ  kı ںbľbŶ ہ>Ǒ ˭h ر  k~/Ǒ lư  /m/Ʒa: b@ <Ƚ �` 5/ ا  kı ã�b@ ã   Z  lĲ ںb@/m  j³ 7̆ ȟ< ان   /5̈́ Ʊ͌ ̈́ ͏ ُ͇ ˛� ͈ ͈ ͇¤ †ü ͆ r͈ ͇ ®͌ ̈́ ͇ ª ͇ ͇ Ǽ͇ˬ ɓǛͅƗ ͅ |͇ ɴͅ Ǝ

7Ǔ ا:lư /ma: A۔ j³ آ~k اؤ   A: 7ǭ͏
͌ ͅ ͉ ͉͆ ͇ 9͆ǥƄ)CIO ( lĲ 7ǭ A: <Ƚ 5/م :lư /mA اؤر   kżb˴  aǖĄ ã}/¡ lĲ زaǖǦ  lĲ aǖǦ Ǒ<ہ ا h˭9 ر ͌ ͅ ͉ ª ɠƍ ͈ ̈́ ͅ ͊ ̈́¢ ̈́ ͈ Ȝ͆r͈ ¤͈ ü

 Y˚ ͅǑǮ̈́Ƈ;9 aȊ، <و:j³ ،A ا  A: ورá ؤں اؤر �/صb˛͈ ͆ Ǘ̈́ǒ͈ň ͉ ̈́ ɓ@ؤری ͉|̄ ȑوؤ�̂/ اؤر  A:bؤ§ï ،Q@ا،  ͈ǝ jǣ، اؤ ƍڈی، اؤ ̈́ ͆ r̈́ ̈́ ͉ �͊ ͊ șǗ͈n͇ ۔lư /mA: êĘ/»ا añƙ ã�b@ ã  A: ͌ ͅ ̈́ ̈́ ͈ ͇ ͇ Ǽ͇ˬ® ͉  
CIO 
5 Westminster Bridge Road  
London  
SE1 7XW  

  j³͏ آ~k اؤ
A: aǖȚج رؤڈ 5  8ȇ ͇ ؤ ͊ Ǘ̈́Ƅ r͈  

    Ǒ̈́ŭ SE1 7XW<ن   

͏ؤbĕ̈́   8020 7928 9889  36/¡ 06ن ͈  8uk.org.cio.www  
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Financial Help 
 
This section is broken into two parts – The first deals with national issues and the 
second with local issues 
 
Sources of help with finance -National 
 
Benefits Agency – page 48 
Citizens Advice Bureau – page 48 (also see page 49) 
Direct Payments – page 49 
Family Fund – page 50 
Independent Living Fund – page 51 
 
Sources of help with finance – Local 
 
Council Tax – page 53 
Disability Equipment Register – page 54 
Housing Corporation – page 56 
RADAR – page 57 
 
 

T ¿9د       /¿â  
lĲ <Ƚ ۔  jƕ/ɭ  añƙ ےa8اؤر دؤ añƳ ثi /ɓ  lĲ <Ƚ  jƕbĕ añƙ lȲ  ls  ،lư /Ǒ  /Ǒ  _Ǟș  añƙ ںbȫ b@ `ȓ دؤ  ªاس  ªͅ Ǝ ͈ ͈ ͈ ͈͌ ƃ ƍ ͅ � ̄|͉ ͌ ͈ ͈8 8 �͈ ɳͅwͅ ͆ ʯǪ͈µ  

 �Îذرا UȾ 9د¿ T /¿â–      S /ĥ  Á ȍ  
   Qʌ  ^ b@Ǒ͈6͊ ȅr̈́–   êǺ  9̈́Æ53  

Ǔ bʑ jǣ ا ̈́ڈس ا ˼͉� ِ m͈ ͇͊ ˣǑ 6͈   aǖȚ 8͊ ر �͇–êǺ  9̈́Æ54  
   `ȓ Ǒ[ 5/ر@bر Ɲ͆/ؤ r͈ ͉ ̈́¤ ͋–êǺ  9̈́Æ56  

RADAR   (–êǺآر اے ڈی اے آر،   (راڈار  9̈́Æ57  
 

l �Îذرا UȾ 9د¿ T /¿â–      S Pǅ Á  
   jȗ QǗǗ̈́ ا 9͇Ǭ ͈͈ ͊ɮ̈́ǜ ̈́ǥǒ͈ 6͇–   êǺ  9̈́Æ48  

bǝرؤ     Qrاڈؤا a:aǖǦ͈ �͇
͏ ̈́ ͈ ¢͊–êǺ  9̈́Æ48)  êǺ9̈́ Æ49añ̴ j̰ د    ͈ ʱ ͈ }� ͇(  

    QǗ  8ʈ A:͊ڈاǒ̈́˫Ǟ͈�͉ m͈ ͏–êǺ  9̈́Æ49  
   ?Ǒ  kˡ̈́ Č̈́ ̂ǩ͈ĝ̈́–êǺ  9̈́Æ50  

?m̈́ا   ?Ǒ  ]mbِŶ 36?Ǒ̈́ Č̈́ 6̈́ ِ ̈́ ̈́ ͉– êǺ  9̈́Æ51 
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In order to find exactly what help you are entitled to, you should contact your local 
welfare benefits advisor.  
 
They can be contacted usually via the council offices or by going to the local 
Citizens Advice Bureau (CAB) – see page 13 
 
Always request an interpreter when you make an appointment if this would help 
you.  
 
The Department for Work and Pensions produce leaflets explaining different 
types of benefit.  
 
They are available at Post Offices as well as from the Benefits Office.  
www.dwp.gov.uk  
 
They are also produced in other languages including Arabic, Bengali, Chinese, 
Gujarati, Punjabi, Somali, Urdu, and Vietnamese.  
 
www.dwp.gov.uk/otherlanguages   
 
 

 lǤ bʑ ا añƳ Z آ b@ êC lǤن ƃ j³<د lĲآپ   lǤ /� êë A: ورá <Ǖ̈́ ̈́�͉ ˣ �m͉ ͈ ͌ ǷͅǕșƉ ͈ Ǒ͈8 ̈́ ͇ ͈ ͉ ͈ǿ9´ رa:اڈؤا aǖǦٰ jƕ/ɭ͏ ؤ ͈ ͏ ʄ̈́˚m͈ ͅ Ǝ۔ lǤ /� /mA: êɈ l͈Ʊ͌ را ͉ ̈́ u͇  
bǝرؤ   Qrاڈؤا a:aǖǦ  jƕ/ɭ  ḥ  /m  Qďآ ^ b@ A: ورá م/ï ĺ ͈ان �͇ r͏ ̈́ ͈ ¢͊ ͅ Ǝ }͉ ͈

̈́ ȅ ̈́ ͉)CAB) (  êǺ  añ̴ 9̈́Æد ͈ ʱ�͈13 (۔lư /Ǒ  /� /Ǒ  êɈ lɦ را lĲ͌ ذر ʉͅ 8¡ ͇ ͈ u͇ >͈  
̪وañƀ۔ا:  êë /mA: ارشa: kı اس  b@ bƩ k~bƩ وسȑ  2ŭb̐  añƙ l�A: ث/m lɦ A͈ آپ @�A: b̂/ن lĲ ذر }͇ ̈́ ̈́ ͅ ͌ ͌ͅ ǱƇ ± ͈ ̈́ ͇ >͈ ͇ ͅ  

8Ǔ  A: م/ȅ ˚Y ا  kı 8ɯ  ê˷  /5 `ȓ i͈ز7ƅ اؤر  ˣɭ̈́ ͈͈ Ǯǜž ͉ ďͅ ͅǑ Ƈ̈́ ̈́ ǜ͈ ̈́ǥǒ 6͇ ʵȄƇ ͆ Ǘ̈́n͉ ƃ)l�A: k~/ƃb˛͉ ͉
ͅ ɓƍ ( ۔lư /mA: W> /¡͌ ͅ ͏ ͆  

˥lń añ۔   añƙ Qďآ QǗ  /m Qď8 آ£b@ bʑ êë͈ آ ƃ ͈
̈́ ̈́͊ɮ̈́ǜ͈ ̈́ǥǒ͈ 6͇ ͈ ͉ m͉ ͈  

͏ؤ06 ¡/36 ͈  8uk.gov.dwp.www      
 ^ /¡ jƕ/Ǒ kż/ƃb@ ،k~/ǫ، اردؤ اؤر ؤ  ،k~اh ͇ǰ  ،jǣ  ،kż/ʙ  ،k~h: añƙ `� añƳ l�/� lǤ Ǒ/ر   j̰  añƙ ںb@/mی زa88 دؤǓ  êëƃ ͆ ̈́ ǔͅ 6n͈ � ž͇ ͇͇ Ǖ̈́ ͉ ͉ͅ ś ̈́ ǥ͈� ǘ̈́�͇ ͈ ͈ ͈͇ ɭ͌ ͅ ͇ œ͈ ͈ ͇ͅ }͇ ̈́ ͈ ˣ ̈́ ǜ͈ ͈

añƳ͈۔  ͌  
͏ؤ06 ¡/36 ͈   8sotherlanguage/uk.gov.dwp.www    
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Increasingly, if people have been assessed as needing a care package, they can 
claim their money to pay for support directly – this is called "Direct Payments".  
 
The Department of Health has produced guides to Direct Payments and these 
are available on 08701 555 455 or www.dh.gov.uk/publications  
 
‘A guide to receiving direct payments from your local council’ 40475  
 
‘Easy guide to direct payments’ 33291 (This includes a CD and tape to help 
explain the payments) 
 
 
 

 8ʈ A:ڈا _Ėر jǣ lǤ ا bÿرٹ  jǣ �/ رb@ lư jƯ ؤہ  a: ؤرثa: kı :Ǖ  lĲ ل/̞  ãʕ jȗ د  kı ںbľbŶ êC l�/� /̞ ^ د  A:͈ا ͇m ͏ ͅ ̈́ ͉ͅ �� ǋ͈ ˣǑ͈ Ǫ8 m¢͉ ʷͅ ͌ ͌ ͇ ͇͇ ̈́ ͈ ͈ ͉ } ʱ͈ ħ ͏ �͈ ɭͅ ͅÿȆƉ
 l´۔ اañƳ lǤ  A: j̰  _Ǟˣ  /5 l�A: ^ /�͈ ͌ ͅ ʷº }͇ ͈ 5 ̈́ » "8Ǔ  8ʈ A:̈́ڈا ˼͈ mǞ�͉ ͈ añƳ lǤ͈۔" ͏ ͌ ͅ ̘ő  

ë اؤر lư /mA: /Ǒ  ?Ǒ /5 A: 8Ǔ  8ʈ A:8 ڈاǓ Ǒ/ر ãǢ͈ ڈ ͉͌ ͅ ͈ ͈̇ 6 6͈Ɠ ͏ ͉ ̈́ ̈́ ͅ˼ ˼͈ mǞ�͉ ͈ ͏ �͊ ˣǑ͈Ơ͌   aǖ˽ bĕ ê͇ن  �̈́ ̈́
͏  :m A/ ؤ06 ¡/36   455 555 08701 ͈ ͈ ͉

publications/uk.gov.dh.www۔añƳ jǣ  /� kı ^ /� A:   ͈ ͌ ͅ ʷº ͇ » ͉  
" ?Ǒ /5 \mا A: l�A: ^ /� QǗ  8ʈ A:ڈاl´ ^ b@ ^MbŶ kʖ ͈آ ͈6͏ ͉ ̈́ » ȅ͊ǒ̈́˫Ǟ͈�͉ m͈ ͏ r̈́ m͉  "40475       
"?Ǒ A: QǗآ¡/ن 5/  8ʈ A:͈ڈا 6͏ ͉

͊ ǒ̈́˫Ǟ͈�͉ m͈ ͏ "33291 )  lư ^ /¡ j̰  6Ǔ lǤ اj³ \m ڈی اؤر   l�/̞  ^  kı 8Ǔ  añƙ ͌اس ƃ Ǒ͆ ͇ 8} ͈ �͊ ˼͈ ͈ ˣǑ͈8 ̈́ Ǽ͇ˬ® ͈ ɴ̈́ wͅ ̈́ Ǟ͈�͉ ͈ (  
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The Family Fund 

The Family Fund provides timely grants to families with severely disabled or 
seriously ill children based on families' views and needs. 

They may help with laundry, daily costs and even holidays.  
 
Family Fund 
Unit 4, Alpha Court 
Monks Cross Drive  
Huntington 
York 
YO32 9WN 
 
 
0845 130 4542 
 
www.familyfund.org.uk  
 
 

       :ľõ T õ دىĶĻãŠ  
Ǒ?دی   kˡ̈́ Č̈́ ̂ǩ͈ĝ̈́) The Family Fund(m  ؤر@ɓ  >m>¡͈ ͈ƍ ͆ A: Z /ȹ  lĲ ؤرثa: اؤر hȾ  êɈ  lĲ ان b@ ںb ͈ǝ  kżں ؤاbǷ ǩ̂/ر   7ǭ  /͇ ͇ @ ƌ ̈́ ̈́ ͅǘ ɶẅ́ ُ ˣ̂ǩ͈ĝ̈́ ͉9͇ ͈ �͇ ̈́7

͌ؤA: 2ČاhĎ 36اlư /mA: _ƪ ۔ ͅ ͌ ̈́ ̈́ ͅ  
lư jǣ۔    ^ ƃ j̰<د   Z  lĲ ںb ͈ǝ  jǽ hɲ   êC \m ں/̄ ͌ اس :Aاl´ 36 لاm?ری، رؤزاlĲ êë ا�Aا�/ث ،  ͅ ʷº ƃ }͇ ˛ɓǛͅƗ ͊ǥ̟�͉ ͈9 ̈́ wͅ ͅ |͈ ͇ ̈́ ̈́ ̈́ ̈́  

Family Fund 
Unit 4, Alpha Court 
Monks Cross Drive  
Huntington 
York 
YO32 9WN  

?Ǒ  kˡ̈́ Č̈́ ̂ǩ͈ĝ̈́  
 36b@̈́ ͈4 `ñˋ    ،b ͈ǝ A: Qʌاس ڈرا bƏ    ،رٹb@ /ɭ ͊،   ا Ǫ̈́ ͊ǥǒ̈́Ơ͌ �͏ m̈́ ̈́ ŵ  
    m͈ YO32 9WN/رک   

͏ؤbĕ̈́   80845 130 4542      36/¡ 06ن ͈  8uk.org.familyfund.www  
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Independent Living Fund (ILF) 
 
The Independent Living Fund may help with the costs of supporting a severely 
disabled person to live in their own home.  
 
ILF 
PO Box 7525 
Nottingham 
NG8 3RD  
 
0845 601 8815  
 
www.ilf.org.uk 
 
 

:ľZ:ÃاŢ       :ľõ �ÃP¯ 3Ãِ ِ  
 ?Ǒ  ]mbŶ 36?Ǒ ?m̈́ا Č̈́ 6̈́ ̈́ ̈́ ͉ ̈́)Independent Living Fund - ILF( رٹbÿ  b@ lǤ añƙ ḥ ر  jƯ lǤ ɓ@ؤر lĲ ا  >m>¡ jȗ¢͉ ̈́ ̈́Ʊ͌ �͈ Ť ͌ ͉ ƍ ͈ ͆ ħ

lư /Ǒ  ۔    A: د>ƃ añƙ ا�/ثAا� lĲ l�A:͌ ʉͅ¡ ͈ ͇ ̈́ ̈́  
ILF 
PO Box 7525 
Nottingham 
NG8 3RD  

 Ywا ^ ͈آ~k ا m͈ ͏  
  Qħ/m اؤ k~͇ ͉7525     

   _̫ /m˃Ǫ̈́�͊ ̈́ NG8 3RD    

͏ؤbĕ̈́  8 0845 601 8815     36/¡ 06ن ͈  8uk.org.ilf.www  
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There are often changes to the laws about benefits and also people’s right to 
benefits change as their circumstances change.  
 
Therefore it is very important that you regularly review what you are claiming with 
a benefits advisor.  
 
The benefit you claim is your legal right – it is not a charitable gift, it is your 
entitlement.  
 
 

 añƳ jǣ Ǒ/ں k~bƩ ر >Ǒ  A: ورá م/ï añƙ `ñا�bĕ lĲ 8ɯ͈ ͈͌ ͅ Ʊ͌ ͅ ͌ ͈ ˒ 6m͈ ͇ ͅ ͉ ͈ ̈́ ͅ ̈́ ǜ͈ ̈́ǥǒ͈ 6͇ lĲ 8ɯ  lĲ ان ã}/¡ lĲ لاث/� lĲ ںbľbŶ ؤہi  lĲ ̈́۔  اس ǜ͈ ̈́ǥǒ͈ 6͇ ͅ ï
kˡ آ~lư k۔  >Ǒ  j̰  añƙ ق/ɭ ͌ا

ͅ m͈ ͇ 6ͅ }͇ ͈ ͅ ǶǕͅµ  
l�A: k~/mhȾ رañƳ۔   ^  A: QǗ  lǤ lɦ ا 8ɯ  اڈؤا:aر lĲ ذر  \mآپ ا êC lư _ƪ7̆ ا  lǤ ͈اس  ͌ ͅ ̈́ ͆

ِ
̈́ ǘ ɭͅ ͅÿȆƉ ͉

͊ɮ̈́ ͌ǜ͈ ̈́ǥǒ͈ 6͇ ̈́ �͉ ž͈ ͈> ͏ ̈́ ǜ͈ ̈́ǥǒ͈ 6͇ ͈ ͌ |͇  
añ̚۔  êɼ  k~اaǖ� k~b@ êë ،lư Z  k~b@/ĉ /ʇ Σ ؤہ añƳ l�A: _Ǟˣ 8ɯ آپ   b�͈ |̈́ ̈́ Ƕ9ͅ ͅ ͏ ͈̈́ ̈́ ͈ ͌ � ̈́ ͅ s͉ ͈ ͌ ͅ ͈ 5 ̈́ ǜ͈ ͇̈́ǥǒ͈ ɭ<ار añƳ۔6͇  <Ǖ  lʗ ͈ آپ ا ͌ ͅ � ͈ǿ9 ¡  
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Sources of financial support - Local 
 
If you are supporting a person with a learning disability in your family (or you are 
the person) you may be using some of the benefits already mentioned.  
 
If you are on a low income, you could receive housing benefit towards your rent 
and a council tax reduction. 
 
You should contact the council, via the housing department, to find out about this.  
 
It may be that you need special adaptations for your home.  You may get a grant 
from the council to help with this. A trained person, sometimes an occupational 
therapist, will visit you from the council and give you advice on the best options.  
 
 
 

 LÎ/|و UȾ 9د¿ T /¿â–       S /ĥ  Á ȍ  
ưل ر/̞  b@ دhĎ jȗ  lŽؤا lǤ ɓ@ؤری ر  aٰñƙ lǤ  añƙ ḥ  lǤ ͌ا:A آپ ا Ǣ͇ ̈́ǥ ͈ ͈¢ ̈́ ħ ̈́ ̈́ ̲̈́ ̲ �Œ ʱƍ Ǫ͈µ Ť ͉añƳ l͈ ͌)añƳ Sǲ m͈/ آپ �bد jƯ ؤہ  ͌

̈́ 7͆ ͌ ̈́ ͈  ( lư /Ǒ  bƩ b@͌ ʉͅ¡ ͌ ͅ

^ :A رbƩ lưں۔   /� ã  l´ añƙ QǗ  lǤ  lǤ Ǒ/ن   ls ͌آپ  ͌ » Ǽ͉ŉ ͈
͊ɮ̈́ǜ͈ ̈́ǥǒ͈ 6͇ ͏ ť œ͈ ͈ 6͇ ̄|͉  

añƳ lǤ۔  ˺A: jؤا   añƙ Qʌ  ^ b@ اؤر añƳ lǤ  A: ^ /� 8ɯ  ]Ǒ Ɲ añƙ ls/ؤ  lĲ êëاA: lǤ bǷاہ b@ lư _ĭ آپ ا  kʖ ͈ا:A آ ͈ ͈ ͈͌ ͌ͅ ͅ ̈́ʷ ʷ �º º ͈ ǕŐ Ǒ͈ 6͊ ̈́ mȅ »r̈́ ̈́ ǜ ̈́ǥǒ͈6͇ ¤ ͋ ȅ˕¡ ͈ ͉ ͅ ͌ ̈́ ̈́ �ͅ ͉  
lǤ آ  lǤ /� >mhƈ Z  lʗ ͈ا ˣ �Ǒ͈8 ̈́ ̈́ ͇ ͈ ˛ɓǛͅƗ lǤ۔ ¡ /� /Ǒ l´ ^ b@ lɦ lĲ 8Ǔ ذر Ǒ/ر Ǒ[ ڈ Ɲ bʑ͈/ؤ ͈Ʊ͌ ͉ ̈́ ̈́˒ 6͈ ¤ƃ ȅr̈́ > ̈́ ˼�͊ ͉ ͋ m͉  

 aƢ/ƃ \m۔ اlư jǣ  ^ِ ^ ´A: lا36  b@ bʑ ˞añƙ ê آ bǝں a: kıؤرث bƩ۔ اس  >Ǒ  ^ añƙ ḥ ا  lǤ bʑ ا lư /Ǒ آ  bƩ͌ ˕͈ ͌ ͌ͅ ʷº ͈ƃ ȅ m ȅ̈́ r̈́ Ǘ͉ ȅ ͉m ͈ m͈ ͈¡ ͌ ͌̈́ ͈̈́ ˣ ͇ 6ͅ ʉ͆ ǒ͉¤ Ť �͉ ͅ ¡
Z  lĲ `ȓ úaǖ̙` آ  bʑ ĉi/ث :Aے 5/ اؤر آ  l´ آپ ĺ فhÚ kı ^ b@ ،:Ů /ɓ  \mث ا/ĉاؤ Tɚ  ،Sǲ˛ɓǛͅƗ ͆ r͉ ͈ ٰ ͅ |͇ m͉ ͅ ͅƃ ȅr̈́ ƍ ͈ >͇ ̈́ ȑورہ دے 5/۔7͆  ͆ Ɖ  
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Most councils give advice on adaptations and you should find details of these on 
your local council website.  
 
There is a Disability Equipment Register  
 
This is a not-for-profit organisation providing a service for disabled people and 
their families to enable them to buy and sell items of used disability equipment on 
a direct One-to-One basis. 
 
Disability Equipment Register 
4 Chatterton Road  
Yate  
Bristol  
BS37 4BJ  
 
01454 318818  
 
www.disabreg.pwp.blueyonder.co.uk  
 
 

 k~A: ث/ƃb˛  l´ 36/¡ 06ؤ kı ^ b@ ^MbŶ b@ آپ Z  lĲ اؤر اس añƳ jǣ ȑورہ د  A: ل>m5 ردؤ£/Ǒ  añ˥ b@ aǖŔ̈́ا ɓ ͈ƍ ͏ ͈ ȅr̈́ ˛ɓ ȅǛͅƗ ͈ ͌ ͅ � ͆ ͆Ɖ ͉ ͇ ̈́Ɔ ͈ r̈́
añǧ۔ /�͈ ͈ Ơ͌ ͉  
\m͈اaǖȚ 8Ǔ ر bʑ jǣ ا ͊ ڈس ا �͇ ̈́ ˼͉� ِ m͈ ͇͊ ˣǑ 6͈ )Disability Equipment Register(۔lư ͌  

lư ادارہ _y/ĉ A: د/Ǒ  kı Wē /Ǒ  aǖɨ  êë͌ ͏ ͅ ͉ ͈ ǔ̈́ Ɔn͇ ̈́ ̈́ ͈ ̈́ >͇ ɓ@ؤری añƙ 5/م آ�l ؤالا ͈ êC/m lư lǤ ؤہ   7ƅ>� kı ںb@اḥ  lʗ ɓ@ؤر bľbŶں اؤر ا  b� ̈́ ͈ ƍ ƍͅ ͌ ͈ ˣǑ͈8 ̈́ ̈́ Ť m̈́ ُ ͇
ʹañ ۔   ;Ǖ  lǤ /¡ lǤ ɫ̂/ل ¡<ہ ¡/زؤ¡/ƃ/ن اm\ دؤa8ے @b آ ͈ا º ͈�͇ ̈́ ̈́Ɨ Ɨ ͈ ͆ Δͅ¢    

Disability Equipment Register 
4 Chatterton Road  
Yate  
Bristol  
BS37 4BJ  

aǖȚ 8Ǔ ر bʑ jǣ ا ͊ڈس ا �͇ ̈́ ˼͉� ِ m͈ ͇͊ ˣǑ 6͈   
úaǖǦ` رؤ4 ͉   ͊ ͊ ͈ � 8Ǔ ͈ڈ،     �͈  

   ^ A:͊Ǒ¤ ͇ BS37 4BJ    

͏ؤbĕ̈́   801454 318818     36/¡ 06ن ͈  8uk.co.blueyonder.pwp.disabreg.www  
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Council of Disabled People 
 
The Council of Disabled People have details about equipment and where it can 
be seen. 
 
www.bcodp.org.uk  
 
 
If a person with a learning disability wants to live independently they could visit 
the Council Housing Department for advice, they could discuss it with their social 
worker and they could possibly go to a "Housing Association".  
 
These are organisations set up to provide good accommodation at reasonable 
prices, they do not make a profit.  
 
 

        Lã  :Ĺ LýÄPƻَ آف ڈس ا
Ţ Šã ِŢZ

َ
şã ŠZ  

^ آف ڈس ا b@ȅr̈́^  ?ˏǑ͉ ǔ͈n͉ Ǒ͇ 6͈) Council of Disabled People (/m͈^ b@ kı ادhĎؤر ا@ɓȅr̈́ ̈́ ƍ  8Ǔ b@س ا/m lĲ ̈́ ˼͉� ِ ) آلاث(͉
añƳ lǤ۔ ̄/ں  lư k~bƩ 8ȇ اؤر êC êë ؤہ   kı͈ ͌ ͅ ˣƃ ő ͈ ͌

ͅ ͌ Ű  
͏ؤ06 ¡/36 ͈   8uk.org.bcodp.www    

lsاد  اhĎؤر ا@ɓ  añƙ lǤ  A:اǑ͈8 ̈́ ƍ ͈ ̈́ ̲ʱǪ͈µ)êëزاداΣ̈́ (@ añƳ/� /Ǒ ͅر ͈ ͌ ͉ ̈́ Ơ͌ ؤہ b "8Ǔ Ǒ/ر Ǒ[ ڈ ^ Ɲ/ؤ b@̈́ ˼�͊ ͉ 6͈ ¤̈́ ͋ ȅr̈́ " lǤ añƳ lǤ، ؤہ ا  /� lǤ ȑورے   añƙ̈́ ͅ�͉ ʷ ˣ͈ ͈͌ º ͇ ͈ Ǒ͈8 ͆ Ɖ
 A: ورá êǠʺ añƳ lǤ اؤر ؤہ   A: ث/m A: اس ĺ A:ؤر ^ ͉<و ͉̈́ ́Ɛ ͈ ͌ ͅ ʷº ͇ ¡͆"`ȓ ȑوj³ ا Ǒ[ ا Ɲ͆/ؤ r͈ r͈ ̈́¤ añƳ lǤ۔" ͋  ^  j̰  l´͈ ͌ ͅ ʷº ƃ }͇  

�/̂ŗ añ̚  Wē /Ǒ  êë ۔lư /Ǒ  /m/Ǒ  lǤ  lǤ j̰ رRr/Ɲ د ˪A: 7 ا  5£/Ǒ  b@ `� añƳ ؤہ ادارے êë  ͅ ͈ |̈́ ̈́ ̈́ ̈́ ̈́Ɔ 8 6 Ɔ͈ ͈͌ ͈ ͈ ͇ ͈ ˣ �Ǒ͈8 ̈́ ͈
͏ ͋ �͉ ͉ Ǟ͈ĝ ͌ͅ ͇   l۔ ͈
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The Housing Corporation provides a list of Housing Associations.  
 
Enquiries & Complaints team 
The Housing Corporation  
1 Park Lane  
Leeds 
LS3 1EP 
 
0845 230 7000 
 
www.housingcorp.gov.uk 
 
Some are specifically for Black people and sometimes for people with learning 
disabilities.  
 
If you want to rent a place to live, it is now illegal to refuse to rent it to you 
because of your disability (The Disability Discrimination Act).  
 

ȑو Ǒ[ ا Ɲ ،`ȓ/ؤ Ǒ[ 5/ر@bر Ɲr͈/ؤ ̈́ ̈́¤ ¤͋ ͋͆ r͈ hĎ 8ȇاlư k~A: _ƪ۔ ͉  kı ںbÿ j³͌ ا
ͅ ͌ ̈́ Ű ̈́ Ȇ͆r͈    

Enquiries & Complaints team 
The Housing Corporation  
1 Park Lane  
Leeds 
LS3 1EP 

 `ȓ Ǒ[ 5/ر@bر Ǟ� 8Ǔ_،   دی Ɲ/ؤ  ?Ǒ bʑا:Aی ا ͆ا r͈ ͉ ̈́ ̈́¤ 6͋ ͈ ͊ ̈́ ͈ǥːǑ͉˫Ő ͈ ͏ m̈́   
1 `ñƀ رک/m ͈ ͉  

    Ǒ͈ŭ LS3 1EP?ز   

      bĕ̈́   80845 230 7000ن
͏ؤ06 ¡/36 ͈  8uk.gov.housingcorp.www 

\Ǒ a: ãف   l´ añƙ ͈ان ˒ ͇ ŉm Ǽ͉ Ǒ̈́/ہ ĉ/م(͈ ͈ lǤ۔) ¤ ɓ@ؤر bľbŶں   añƙ lǤ Tɚ اؤĉ/ث  bȫص añƳ k~bƩ اؤر   lǤ bľbŶ͈ں  ͈ˣ ̲ ˣ͈ ͈Ǒ Ǒ8 8ƍ ͈ ͈̈́ ʱǪ͈µ ͅ >͇ ͌ ͅ ͌ ǲ̈́Ƈ  
 ĺ êؤ� kı l�bƩ ؤر@ɓ  b@ اب آپ b@ añƳ/� /Ǒ  Rr/Ɲر A: êëاA: آپ A:͇ا ƍ̈́ ͌ ͅ ͈ ͌ ͉ ̈́ ǔ͈Ŭ

͏ ͋ ͉ ͈lư k~b@/ĉ aǖĄ /mA: ر/ʇ ͌ا
̈́ ̈́ ͅ ͈ ̈́ ̈́ s̈́) `ȓ Aʋ jǣ ڈ ͆دی ڈس ا ͈ ¡ ͇Ǘǒ̈́ ͈ 6͈ǔ ͈˩� ͊ ˣǑ

8ʈ     ۔  )m͈ا
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There is a Disability Rights Commission Helpline to support you if you feel 
discriminated against because of disability (see page 19).  
 
08457 622633 
 
 
RADAR produce a booklet called "Finding Appropriate Housing” 
 
RADAR 
12 City Forum  
250 City Road  
London  
EC1V 8AV  
 
020 7250 3222 
 
www.radar.org.uk  
 
 

`ȓ  QǗ jǣ را ͆ڈس ا ͈ ͇Ǘ˩Ő ͊n͏ ͊ ˣǑ 6͈ )Disability Rights Commission( آپ êC añ̴ êC/m lư j̰ ا:A آپ   `ú6 لاˑ  kı ͈ Ǽ͇ˬ® ͅ ͌ }͇ ͏ Ǒ͈Ơ͌
ã}/¡ lĲͅے۔A: رٹbÿ  b@ ؤہ آپ b@ lư /Ǒ  /mA: کb˛ Ǒ/زی  ɓ@ؤری kı ؤ�l´ ê ا  ¢͉ ͅ ͌ ͈ ͈8 ǔͅ ͇ ¡ ͅƄ ͇ ƍ  
         bĕ̈́   808457 622633ن

  
m /5 Q� lư /Ǒ/م RADAR ( lưآر اے ڈی اے آر، (راڈار  /̞  êǺ /Ǒ  \m͌ا ͌̈́ ͇ ͅ6͉ 8�͉ ͉9͇ ͅ ͈ "]Ǒ m?Ǒ[ ا:Aا:Aی اƝ 36/ؤ /ĉ̈́ ̈́¤ 6͋ ͈ ͉ ͉ ̈́ ͏   ۔"̈́

RADAR 
12 City Forum  
250 City Road  
London  
EC1V 8AV 

bĕ jǣَرم  12راڈار،     ̈́ ͊ µ  
jǣ رؤڈ  250   ͊ µ  

    Ǒ̈́ŭ EC1V 8AV<ن   

͏ؤbĕ̈́   8020 7250 3222،   36/¡ 06ن ͈  8uk.org.radar.www 
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It may be that you can no longer support a family member at home. There are 
several options.  
 
Perhaps you need a break for a few hours a week or even longer.  
 
Perhaps you need to visit relatives abroad.  
 
In all these cases, respite care may be a possibility.  
 
Respite care may be provided in your home or in residential provision.  
 
Some schemes, such as Crossroads, offer volunteers who will "sit" and spend 
time with a disabled person.  
 
Ask at your Citizens’ Advice Bureau or at Social Services for details of such 
schemes.  
 

A: êë رٹbÿ  êë ḥ  b@ aǖ˽  kˡ  lǤ êC lư /Ǒ آپ ا  bƩ êë̈́ ¢͉ ͉ ͈Ť ͇ Ɛ ̂ǩ͈ĝ̈́ ̈́ �͉ ͌ ʉͅ¡ añƳ lǤ۔ ͌ 7̆ ¡/رے را  j̰ lʗاؤر  ʹañ ۔ا  ͈ ͌ ͅ µ |͇ }͇ ¡ ͈ º  
lǤ۔  /� \mA: kı دہ/mز j̰  l´ اس /m  lǤ  ã  lǤ  aƢ  b@ آپ >m/¡͈Ʊ͌ ǥ ʁ͉ ͈ ͈ ͈ ͈͇ }͇ ͊ ̟̈́ͅ Ť Ǽ͉ŉ ̈́ ƨ͌ ͌ ͆  

bƩ /m/� lǤ۔   ĺ دارؤں êǠ¸ر lǤ ˏ\ ا ͌¡/m< آپ @aǖ� bؤن  ̈́ ͇ ̈́ ̈́ˣ �ƃ ͅ ͆ ͉ ƃ ِ ͈ ͇ ͈ ͆  
 36/Ǒ ͏ان �̂/م @bر@bں añƙ ر ͉ †r͈ ͈ ͅ ͅ)êɼ ̈́ؤ Ĕͅ (۔lư jǣ  bƩ `ȓ aǖǦ͌ اm\ آ ͅ ʷº ͌ Ŗ͆ r͉ ͈ ͏ ͈  

j̰ دی �/  A: ḥ  lĲ آپaǖǦ  36/Ǒ ͇ر }͇ ͉ Ť ͏ ͈ Ŗ ͏ ͉ †r͈ ۔j̰  añƙ 2 5/ہŭb̐  jȗ /Ɲاؤر ر lư jǣ  }͇ ͈ ± ͆ r͏ ͋ ͌ ͅ ʷº  
êC /ȅ  ،l�bȫ  ãǗ͈�͇ ͇ ǘ̈́Ɨ Ǽ͉ŉ اس رؤڈزA:) Crossroads( ل/Ǒ ɓ@ؤر اhĎاد m lĲ/س b�bƏد رہ  :A ان 5/   b� añƳ l�A: /Ǒ lȘ ر«/ 5/ر  ͈، ا ͉ ͈�̈́ ُ̇ ͇ ͇̈́ ƍ ͈ ͌ ͅ Ɠ ̈́ ͈r

añ̴۔ ͈ر Œ  
 lǤ ̈́ا bǝرؤ"͉�  Qrاڈؤا a:aǖǦ͈ �͇

͏ ̈́ ͈ ¢͊ " /m͈'a8ؤa8 ^ ˛bم :aúA۔' ͆¡<و iث   kı ںb@bȫ  lȘ añƙ͈ ا ɓƍ Ǒ͈8ɴ̈́ wͅ ͇ ǘ̈́Ɨ ͈r ͈  
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If you would like a longer break, social workers are increasingly aware that 
families may need to visit their homeland for longer periods than the average two 
week holiday.  
 
If you think your request for respite is not fully understood because English is not 
your first language, ask for an interpreter to explain your case.  
 
Respite care providers can sometimes be recruited from within your community. 
Alternatively you may be offered a place in a care home. It should be made quite 
clear to staff of any concerns you have – possibly about dietary requirements or 
the gender of carers.  
 
Staff are now being trained in cultural awareness and should understand and 
respect any request that you make.  
 
(You may have to pay for respite care.)  
 

/� \mA: ^ ͉ا:A آپ @b اس á ĺو ͈ ͇ m͈ دہ/mزl´ jǣ  kı lǤ b@ kˡ اؤ©U دؤ   êC añƳ 5/ہΣ حhÚ ریb@ l´ ث/m اس A:ؤر ^ b@ lǤ͈ <و ͇͊ ̲�͉ ͅ ̈́ ͅʁ Ʊƨ͌ ̂ǩ͈ĝ̈́ ͈ ͌ ͉ ¡͆ ͈ ͌
lư /Ǒ ۔  a: /m/� `ãؤ lǤ lǤ ا  lÎh:͌ ʉͅ¡ ͉ ̈́ ͇ ̈́ �͉ ˣ͈ Ǒ͈8  

 kı آپ êC añ̴ ͈ا:A آپ  Ǽ͇ˬ®"36/Ǒ ͏ر ͉ †r͈ " b@ /Ǒ  /̞  añ̚  A: ورá <Ǖ ،l´ êؤ� kı l�bƩ êë ن/mز kˡ  kı آپ R˕ kıͅ در�bاb@ 7£ ، ا ͈ ͇8 Ǽ͇ˬ® ͈̈́ |̈́ ͉ ͈ |ǿ9 ͇ ̈́ ͌ ̄ ͉ ʙs̈́ ̈́

b@ ن/̂�A: jȗ͇ ͅ ħ۔añ̚  lǤ  l�A: <9ؤا QǗ  /Ǒ ͈ ا ő ͈ ˣǑ͈8 ̈́
̈́ ͈ Ň ̈́ 6͉  

 jǣ  bƩ Rʌ  kı êʦ  añƙ مbƩ aǖǦ  jȗ   bʑ Ǒ/دل áور :A آ ِ^ �/�añƳ l۔   jƯ l´ jǣ b ͈ǝ  kʖ Tɚ اؤĉ/ث آ  lŽاb ͈ǝ A: aǖǦ  36/Ǒ ͅر ͊ʷ �º ͌ ͌ Ŗ Ŗȅ͈͆Ǘn͉ ͏�͇ ͉ ͈͈ ͈͏ ͏͈ ͈ħ m ͉ ͇ ǔͅ †Ƅ ͌ ͅ ͇ ƃ ͌ ̈́ ˼ �Ő m͉ ͅ >͇ ̈́ ͉ r
jȗ �/ص ï@ا a: kıؤ  i   ،añƳ >Ǒ  Aʋ   añƙ رے/m lĲ aǖ� Qħ آپ êC /5 bƩ /m/Ǒ  A: ^  l� آپ b@ ف/Ǒ lư̈́۔  ̈́ ̈́ ħ ً ͆ǑƆ ͈ ͈͌ ̈́Ɔ 6 ¤ĉ̈́ ͇ ͈ ͉ ͌ ̈́ ͅ ͇͊ ̞Œ ̈́ ̞/ل ͌  ãʕ ͇{رث m/ د m͈ ͈

̈́@bرث mbƩ/۔ /̈́:l�A ؤاhƈ /5 lŽد ͌  
lń añ̴۔  b@ 7£اbدر� kı ؤہ آپ êC lư >Ǒ Ǒ[ دی �/~lư kاؤر ا A: ã}/¡ lĲ ã�b@ ã  k~a8/ɓ Ǒ͈/ف @b اب  Ǽ͇ˬ® ̈́ ͌ ͈͌ Ɔ ǔ ¤ͅ ͅ

͇ ̈́ ̈́ n͈ ͇͊ ͅ ͇͆ Ǽ͇ˬ® ƍ ͊  
)aúa: l�A: 7£داA: ا�/ثAا� lĲ aǖǦ  36/Ǒ lư /Ǒ آپ @b ر  bƩ͈ ͈͉ ̈́ ͆ ͇ ͇ ̈́ ͏ Ŗ ͌͏ ͉ † ʉr͈ ͌ ͅ ¡(  
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Sometimes people may need to move away from home to live in residential care.  
The National Care Standards published in 2001 outline the standard of care that 
people have to receive. These include respecting people’s cultural and religious 
beliefs.  
 
If you need residential care you will be assessed by social services and will have 
a care manager. They will try to ensure that the package of care put together for 
you is the best option for you. You can have a big say in this.  
 
If you feel unhappy with any aspect of the care you are offered, you must tell your 
care manager.  
 
Care homes are inspected to ensure they meet the necessary standards and 
inspectors will welcome views on peoples’ experiences.  
 
It is best to plan for a situation where a person with a learning disability may no 
longer be able to live with their family so that if there was a sudden crisis people 
would know what was going to happen. This is far less traumatic for everybody.  

^ lư /ma: /mbƩ ۔   l´ ḥ lǤ  l�A: ^ ̞/ل �/  ãʕ añƙ 2ŭb̐ د  jȗ /Ɲر b@ ںbľbŶ ث/ĉاؤ Tɚ͌ ͅ ͉ ̈́ ͌ ɭͅ »ǜͅ ̈́ǥ rƄ Ť ͈ ˣǑ͈8 m̈́ }͇ ͈ ͈ ± ͆ ͏ ͋ ͅ <W ¡<ہ  دی 2001͇< /¡ añƙ  ͆ئ ͆͏ ͈
Ǒ?رڈز  aǖǦ  ^̈́ ͈ǔ͈ǒ͊¤ ͏ ͈ Ŗ Ǒ̈́†͆Ǘn̈́)  The National Care Standards( lǤ  lè ر/Ǒ  lĲ ل/̞  ãʕ bľbŶ añƙ  œ͈ں @b دی �/�l ؤاkż د ͈ ɖƍ }͇ m͈ ̈́ ͇ ͈

^ lư۔  /¡ /Ǒ Ǒ/ل ر a: jؤرm/ث 5/  ͇ǣ @ƃ اؤر j�/̂¹ kı ںbľbŶ añƙ ۔ اسañƳ lǤ͌ ƃ ͆ ̡̈́ �Œ ͈ ͈̈́ ̈́ ͏Ʊ͌ ͇ ͈ ͈ ͌ ť  
 ;9 /� kı ث/m اس b@ lư ؤرثa: kı ل/̞  ãʕ jȗ د /Ɲر b@ آپ A:̈́ا
͇ ͇ ͅ ͌ ̈́ }͇ m͈ ͆ r͏ ͋"a8ؤa8 ^ h دm/ ͈ؤاaúA: lŽ" ͆¡<و ͇ǰ  aǖǦ  \mا b@ اؤر آپ lń ͈ ͈͈Ǖ ͈̈́ǥǒ͈Ɔ ͏ Ŗ

5Ǔ دl�/� /m ؤالا  A: lǤ êC lʩ آپ  A: R§b@ kı l�/Ǒ  jǣ  b@ ث/m 5/۔ ؤہ اس l�/�̈́ ̈́ ͏͇ ͇͈ ͇͈ �ͅ ͅ ͈ ˣǑ͈8 ɮǑ̈́ 6͈ ͆ ̈́ 6͇ ̈́ ͈ǥ ͅ ͈w":Ǖ  aǖǦ͈ʷǪ͈�͉ ͏ ͈ Ŗ "۔bƩ `ȓ úaǖ̙` آ  lǤ ͌آپ  ͆ r͉ ͈ ͅ |͇ ͈ ˣǑ͈8  
lǤ۔  /� /m/Ǒ  b@ h ͇ǰ  aǖǦ  lǤ bʑ ا ˛b� l´ bش bƩ êëں @b آ  j̰  jȗ  lĲ ل/̞  ãʕ Ʊ͈͌ا:A آپ د �͉ ̈́ ͅ6͇ ͈Ǖ ͈̈́ǥǒ͈Ɔ ͏ Ŗ ͌̈́ ͉ m͉ ͅ ̈́ ̈́ ̄|͉ }͇ ħ }͇ m͈  

ǣ  b@ ث/m ̈́اس ͈ǥɮ͈ͅw ͇ k~ذا lĲ ںbľbŶ aǖʸ añ̴ اؤر ا Ǒ/ر @hĎA: bار ر êC lư jǣ ؤہ :aؤری  k~bƩ `ȓ ر kı hƈbƩ aǖǦ ا  lǤ  l�/Ǒ  jͅ ͊ͅ Ǫ͈ ͉ǥȆr̈́ ͈ Œ ͅ ͇ ͈ ɖ 6ƍ ̈́ ͌ ͅ ͌ ͈Ʊ ͌ ͌ Ŗ͆ ʯǪ ͉ǥȆr̈́ ͏ ͈ ͈ ˣǑ͈8 ̈́ ̈́ ͇
añƳ lǤ۔  >m>ƃش آb� b@ ث/mh ͇ǰ͈ ͌ ͅ ̘ő ͈ ͇̈́ 9ͅ  

 êë ã}/¡ lĲ kˡ  jǣ mhƈ Sǲ< ا ɓ@ؤر   ĺ lǤ  añƙٰ٘ Q� l�/� kı ی>Ǒ  êëbȫ  l´ ls  kı ل/ǫ b@ jȗر êC lư aǖ̙̈́ اm\ ا ͅ ̂ǩ͈ĝ̈́ ̈́ �͉ ͈ ͈
̈́ 7͆ ƍ ̈́ ̲ʱǪ͈µ ͈ ͇ ͏ ͇ ͉̈́ 6͇ ǘ͇ ̈́ Ɨ ̄| 9ͅ r͈ ͌ ͅ |͇

7̆ ر  añƙ lƖ>» \m/ا� lĲ Sǲ  aƢ l´ 5/۔ اسbƩ /Ǒ êC bƩ êΗ اب   b@ ںbľbŶ b@ aúa: آ \m/لاث ا�/� lȘ lʗ۔ êC/m �5 ا ͇|ہ  ͈ ̈́ ͉̈́ ͉
̈́ 7͆ ͌ ͌ ͈͌ 8 6ͅ ͉ rͅ ͈ ͉ ͈ ͇ ͅ ¡

͏˺kŃ l�/� bƩ j۔  ͇ ͌ Ő  
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Leisure  
 
Many people with learning disabilities could join in more activities and make more 
friends if they knew about some of the organisations to support them.  
Many of the websites detailed above have links to local clubs and activities you 
could get involved in. 
 
Mencap run Gateway clubs for people with learning disabilities.  
 
Check the Mencap website for your nearest club and more information about 
leisure activities. 
 
www.mencap.org.uk  
 
 

        7Z<ġŠ ǻ  
bÿرٹ :b@ añƳ l�A ؤہ زm/دہ   añ̚ ˛bم b� l�/� bƩ ا lȘ ادارؤں 5/  bľbŶ 7̆ں @b  ا:A ا  lŽؤا lǤ ɓ@ؤری ر  añƙ lǤ͈ ͅ ͈ ͈͌ ͅ ͏¢͉ |͇͈ |̈́ µ͇ ͇ ͌ ɓƍ ͈r ̈́ ̲̈́ ̲Œ ʱƍ Ǫ͈

 lŽ êȮ  añƙ ںb ͈ǝ A:a8ʷº � ͈ Ɨ ں اؤرbǝ  ^MbŶ A: ںbǝ j³ 7̆ ؤ06 ¡/  jǣ añƳ lǤ۔ اؤ:A دی   /Ǒ añƳ lǤ͇ اؤر زm/دہ bľbŶں @b دؤ7£  ͈ˣ �5 ͉ ͉͊ ͏͏ |͇ ť ͈ ͈͌ ͌ͅ ͅʷº ̈́ 6͇ ͈
añƳ lǤ۔  bƩ \ma8 آپ añƙ `� añƳ \Ǒ  lĲ ^ /ȅ͈ ͈ ͈͌ ͌ͅ ʷº ͌ ͈ ͆ ͇ ̈́ ŭ ï̈́ ͆ Ɖ  

 6Ǔ͈ʷǪ̈́ ͈ǥƄ)Mencap ( lǤ lǤ ؤاbŶں  ɓ@ؤری ر  añƙ lǤ  lŽ͈ؤا ˣ ̲ ̲Ǒ͈8 ̈́ ̈́Œ ʱƍ ͈ Ǫ͈µ"8 ؤےǓ͈ť " ۔añƳ l�i  5ˑ͈ ͌ ͅ �͉ 5  
 ^ /ȅ  jǽ hɲ 5ˑ اؤر   `úA: 06hĎ lǤ ï̈́ا ͆ Ɖ ͈9 ̈́ wͅ 5 ͈ ͅ ͈ ͅ ̈́ �͉ 6Ǔ  lǤ  l�A: مb˛  26/m kı ͈ ʷǪ̈́ ͈ǥƄ ͈ ˣǑ͈8 ̈́ ɓƍ ͇ ͇)Mencap (añ�/ƃhĎ êɈ i kı͈ ؤ06 ¡/36  ͏ ̈́ �̈́ ƃ ͏ ͈  

͏ؤ06 ¡/36 ͈   8uk.org.mencap.www   
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Sport  
 
People with learning disabilities may enjoy taking part in sports, it will help with 
their health.  
 
Mencap Sport was launched in 2005 when Mencap took over the work of the 
English Sports Association for People with Learning Disability. 
 
Type the word ‘sport’ into the search on the Mencap website (see page 9) 
 
If you live in London there is a very good website with lots of information about 
sport in the capital 
www.londonsportsforum.org.uk  
 
Special Olympics take place for people with a learning disability – look at 
www.specialolympicsgb.org/index.html 
 
The Sport England website also has some useful contacts 
www.activeplaces.com 

        @gرPçŢ |  
añƳ lǤ ۔اس ´  lŽ êȮ  añƙ Qrرbÿ  lŽؤا lǤ ɓ@ؤری ر  añƙ lǤ͈ ͈ ͈͌ ͅ ̈́ ̈́ʷ ̲ ̲º �

͊ ¢͉ Œ ʱƍ Ǫ͈µ ے 5/۔a: A:7 اǓ  A: 7ǭ  kı ان l͉ ͉͆ ͇ 9͆ǥƄ  
" 6Ǔ͈ʷǪ̈́ ͈ǥƄ)Mencap (رٹbÿ¢͉ "2005 6Ǔ  ،jǣ  kı ؤعa8 añƙ ͈ئ ʷǪ̈́ ͈ǥƄ ͏ ť ͆ ͈)Mencap ( l�̈́" ر/ĉ `ȓ ȑوj³ ا bÿرQr ا  R˕ ̈́ا ͆ r͈ r͈ ͊ ¢͉ ʙs̈́

jǣ Ǒ[ ڈس ا Aů ؤد ^͊ ˣǑ͇ 6͈ ̈́ 6̈́ ِ Ǒ͉ ǔ͈n͉  " لا۔/̞ 5Ǣ͇/ 5/م  ̈́ǥ¢  
 6Ǔ͈ʷǪ̈́ ͈ǥƄ)Mencap (چa8 A: 36/¡ 06ؤ kı͉ ͏ imͅ( añƙ l�/� lĲ͈ش(͈ ̈́ bÿ¢͉ " aúA: 16/m Vɵرٹ"̈́  /5͈ ͏ ͊ ̈́ ŵ)añ̴ ͈د ʱ�͈ êǺ  9̈́Æ9(۔  

lư êë 36/¡ 06ؤ j̰ 7̆ ا  \mا A: ث/ƃb˛  /̄  RǗ  kı Qrرbÿ  añƙ ن>Ǒ  b@ añƳ lǤ Ǒ<ن añƙ ر ͌ا:A آپ  ͈ ͏ ͈ �͉ |͇ ¢͈ ͉ ɓƍ |͇ ͈ n͇ ͊ ͉ ͈ ͈ ͈̈́ ̈́ŭ ŭͅ ͌ ͅ Ʊ͌ 8  
͏ؤ06 ¡/36 ͈   8uk.org.londonsportsforum.www  

lǤ lǤ ؤاbŶں  ɓ@ؤری ر  añƙ lǤ͈ ˣ ̲ ̲Ǒ͈8 ̈́ ̈́Œ ʱƍ ͈ Ǫ͈µ"Qʌ ^ اؤ Ǒ͉ا ǒ˫ŷ ȅ͈͆Ǘ ͉ ¤"  j̰}͇añ�/ƃhĎ êɈ i añƳ k~bƩ͈۔  ͏ ̈́ �̈́ ƃ ͈ ͌ ͅ ͌ 8  
͏ؤ06 ¡/36 ͈   8html.index/org.specialolympicsgb.www  

"?Ǒ bÿرٹ ا ̈́دی  ǔ͈ːʙs̈́ añƳ lɌ۔ "͉¢ Ǒ< را  ã  j̰  A: 36/¡ 06ؤ kı͈ ͌ u͇ ͈ ɰ̈́Ǝ Ǽ͉ŉ }͇ ͉ ͏ ͈  
͏ؤ06 ¡/36 ͈   8com.activeplaces.www   
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Advocacy 
 
Advocacy groups try to ensure people with a learning disability know about and 
get their rights.  There are a number of advocacy organisations across the 
country. 
 
People First is a group set up to promote the rights of people with learning 
disabilities in society. It is run for and by people with learning disabilities.  
www.peoplefirst.org.uk  
 
Choice and Voice are based in Bristol, they say ‘We couldn't find any websites for 
people with learning disabilities so we thought we would set up our own.’ 
 
On this site you will be able to leave messages, meet some pen friends, listen to 
some music, and leave your views and opinions. 
 
www.choiceandvoice.com   
 

        S þاZ:وو Šãö Š  
˜_ bƩ اؤر  ɹوق 5/   lǤ lǤ ؤاbľbŶ lŽں @b ا ɓ@ؤری ر  añƙ lǤ  êC añƳ l�A: R§b@ kı l�/Ǒ  jǣ  b@ ث/m اس QrؤA: jȗ ͌اڈؤؤ ï ͅ � ̈́ ̈́ ̈́�͉ ̲ ̲Œ ʱƍ ͈ ͈Ǫ͈µ ͌ ͅ ̈́͆ ̈́ ͇ ͉6 ̈́ ǥ͈ɮ͈ͅw ͇ Ǘ͈Ň

añ̃  kı jȗ 7̆ ¡/ری اڈؤؤ  añƙ ḥ  \ˏ j̰۔    añ˥ añ̚ ؤہ  ͈ا ͈ ͈ǩ͈ �̈́ɍ ǚ̈́
ͅ

Ǘ͈Ň |͇ ͈ }͇ ƃ }͇ ƃ ͈ añƳ۔ ́̈| ͌  
8£hĎ ^̈́ Ǒ͉ǔ͈n͉ )People First( kı وقɹ  lĲ ںbľbŶ lŽؤا lǤ ɓ@ؤری ر  añƙ lǤ  añƙ ےa8/ɓ  b�lư ؤپA: \mا ͅ � ̈́ ̲̈́ ̲Œ ʱƍ ƍ͈ ͈Ǫ͈µ ͆ ͇ ͌ ͈

añƳ l�i۔  lǤ  lǤ lǤ ؤاbŶ lŽگ jƯ ا ɓ@ؤری ر  añƙ lǤ ͈�̂/lư /mA: 26۔ A: êëؤپ  ͈͌ ͅ �͉ ž͈ � ̲ ̲̈́ ̈́ ͉̈́ ͌ Œ ʱƍ Ǫ͈µ ͈ ͌ ͅ ͈  
͏ؤ06 ¡/36 ͈   8uk.org.peoplefirst.www  
Qrؤا ?Ǒ Qrb�͏ ا ͏̈́ 6͈ ͉ ) Choice and Voice( عbĕؤ ^  /5ͅ

ِ ǫƇ"^ A:͊Ǒ¤ ͇ "lư /Ǒ  /ʇ lư͌۔ا ͌̈́ ̇ő s̈́" 8 ںbŶؤاlǤ ɓ@ؤری ر  añƙ lǤ  añ̃̈́ ̲̈́ ̲Œ ʱƍ ͈ Ǫ͈µ ͈͌ Ƶ
lń añ�/Ǒ jǣ اm\ ؤ06 ¡/36  l� _ƪ b@ kˡ <و�/ b� _ƪدا  êë 36/¡ 06ؤ k~b@ lǤ͈ ͏ ̈́ 6͇ ͏ ͏͈ ͈͈ ̈́ �͉ ̈́ ͌ ͉͌ ̈́ ͅ ƃ ̈́ ͏

͈ ˣǑ͈8"۔  
͏اس ؤ06 ¡/36 ͈ êɈ  lǤ ʹlń añ اؤر ا bزک ¯`  ͈ǝ  ã  ،lń añʹ  ^  ĺ ںbÿ ˺j دؤ  ã  ،lń añʹ ̪وڑ   ɓ/م  A: ɶͅẅ́ آپ   ̈́ �͉ ͈ ͈ ͈º º ºƗ ͉ ͉Ǽ Ǽŉ ŉƃ ͅ¢ ˜ĉͅ �͉ ̈́ Ǜ͈�͉ ͉

ʹlń añ۔  A: ر/̄ hȾ͈ اؤر را�l 5/ ا º å̈́ ͏ ̈́ ǘ  
͏ؤ06 ¡/36 ͈   8com.choiceandvoice.www  
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CHANGE are another advocacy organisation, they are based in Leeds but are a 
national organisation 
 
www.changepeople.co.uk 
  
There can be lots happening for people with learning disabilities. It is worth 
asking locally if there are any activities for you.  Your local branch of Mencap will 
have this information (see page 9).  
 

         5ľãŠ Ţð  
:Ǖ̈́ ͈ǥ�͉) CHANGE( êë ،lư _Ǟɍ  kı jȗ ͈ اm\ اؤر اڈؤؤ ͌ ͈ ̈́ǚ̈́�ͅ Ǘ͈Ň lư _Ǟɍ۔ " Ǒ͈ŭ?ز"͈  jƕbĕ \mا êë `ʓ lư Wē añƙ͌ ؤا ͈͌ ̈́ǚ̈́�ͅ ͅ ͈ ͈ Ǒ͈ŭ ͅ ͈  

͏ؤ06 ¡/36 ͈   8uk.co.changepeople.www 

 êC añ̚ ˛bم :A� k~b@ añƙ l�Aج    êë A: ورá jƕ/ɭ  lǤ bƩ ã رbƩ /Ɲ۔ اس   7̆  lư /Ǒ  bƩ lǤ lǤؤاbŶں  ɓ@ؤری ر  añƙ lǤ͈ |̈́ µ͏ ͈ ͈̈́ ɓƍ ͈ ͉ ͅ Ǝ ͈ ͈ž ˣ ̲ ̲͌ ͌ ͌͋ Ǽ͉ŉ |͇ ͌ ʉͅ¡ Ǒ͈8 ̈́ ̈́Œ ʱƍ Ǫ͈
 6Ǔ  lʗ bƩ /Ǒ رlư /Ɲ۔ آ lǤ ؤƝ/ں  ͈آپ  ʷǪ̈́ ͈ mǥƄ ͉ ͈͌ ͋ ͋͌ 8 ͈ ˣǑ͈8)Mencap  (ʖ m lĲ ;9/س ا ¡A: ^MbŶ kıا ͉

̈́ ͇kʨ bƩ ث/ƃb˛  km̈́ ͌ ɓƍ) êǺ  añ̴ 9̈́Æد ͈ ʱ�͈9( ۔  
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Holidays and Travel  
 
If you want to go on holiday or travel abroad there are some agencies to help 
you.  
 
There are some organisations who may be able to provide some financial support 
towards the costs of holidays.  These include:  
 
Handicapped Aid Trust  
15 Church Street  
Lytham  
FY8 5LH  
 
01253 796441 
 
The Family Fund (see page 50) 
Unit 4 Alpha Court 
Monks Cross Drive 
Huntington 
York 
YO32 9WN. 
 
0845 130 4542 
www.familyfundtrust.org.uk  

 <ġ ãȀلات اور  Ě`Š ď           
jǽ ا:A آپ hɲ͈9 ̈́ wͅ۔ añƳ jǣ  A: د>ƃ kı ں آپ/Ǒ ã ا  b@ añƳ/� /m/� \ˏ bں :aǖ� /m Aؤن  ͈ǝ  ͈ ͈͌ ͌ͅ ʷº ͈ ͈†Ǘ̈́ 9͇Ǭ ͈ Ǽ͉ŉ ͅ ͉ ͇̈́ ƃ ͈ ͇ ͉

͊ǥ̟�͉  
añƳ ^ /¡ êë añƙ ۔ انañƳ jǣ  A: رٹbÿ  kż/ƃ añƙ ls  lĲ ا�/ثAا� lĲ <9 hɲ  añƙ ںb ͈ǝ  b� añƳ añ̃  jȗ ã͈ ا ͈ ͈ ͈ ͈ ͈͌ ͌ ͌ƃ ͆ ͈ ͅ ʷº ¢͉ ȅ˕¡ ǚ͇ ̈́ ͈ ̈́ wͅ ͊ǥ̟�͉ ͇ ͈ ǩ͈ �

̈́ɍ ̈́
ͅ
r͈ Ǽ͉ŉ8  

Handicapped Aid Trust  
15 Church Street  
Lytham FY8 5LH 

  ،8£A: ?mا ?Ǒ Ǒ͊?ی  ͈ ͉ ǔ͈ ǔŇ ƞ̈́ ͈ ͌15  36aǖ¶ چA� ͈ ͊ ͉  
   _̫ͅǢž FY8 5LH    

       bĕ̈́  801253 796441ن
The Family Fund (see page 50) 
Unit 4 Alpha Court 
Monks Cross Drive, Huntington 
York YO32 9WN 

  ، ?Ǒ  kˡ Č̈́̈́دی  ̂ǩ͈ĝ̈́ 36b@̈́ ͈4Qʌ bƏ ،رٹb@ /ɭ m̈́،  ا ̈́ ŵ  `ñˋ  ،bǝ͈ ͊ :Aاس ڈرا Ǫ̈́ ͊ǥǒ̈́Ơ͌ �͏  
m͈ YO32 9WN   ") ?Ǒ/رک     kˡ Č̈́̈́دی  ̂ǩ͈ĝ̈́ " êǺ  añ̴ lǤ9̈́Æد Ǒ͈ ʱ�͈ ͈ ˣ ͈ 850( 

͏ؤbĕ̈́  80845 130 4542  36/¡ 06ن ͈   8uk.org.familyfundtrust.www    
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Holiday Care 
 
Holiday Care attempts to give everyone the opportunity to get away at least once 
a year with family and friends.  
 
They do not provide funding for holidays but may be able to direct you to a 
number of organisations who do. Holiday Care’s mission is to help disabled and 
older people lead independent lives by enhancing their ability to travel. 
 
www.holidaycare.org.uk  
 
0845 124 9971 
 
Tourism for All 
The Hawkins Suite 
Enham Place 
Enham Alamein 
Andover SP11 6JS 
 
Again search for holidays on the Mencap website for lots of links and resources 
(see page 9)  

 ōã T ڈے Pƫ< Š ö â           
aǖǦ kżbƩ͏ ڈے  ͈ Ŗ ͌) Holiday Care( Wē bƏ /5 lǤ  aƢ/m  ã}/¡ lĲ ںbÿ kˡ اؤر دؤ  jǣ êΗ ا hƈ \mا _ĭ از _ĭ añƙ ل/¡ b@ jȗ  aƢͅ ̈́ ˣʇs̈́ ͌ ͇͌ ͈ͅ ͅ¢ ̂ǩ͈ĝ̈́ ̈́ �͉ ͇ 6ͅ ͈ ħ

A: R§b@ kı l�A: _ƪاhĎ͆ ̈́ ͌ ͌~lư k۔̈́
ͅ  

añƳ jǣ۔kżbƩ ڈے  m?Ǒ[ د  b� añƳ lǤ ɓ/رف :Aا   l´ ںb˴  jǣ  jȗ ʓ` ا  lǤ añ̚ د  ]m?Ǒ  lǤ  <9 hɲ  añƙ ںb ͈ǝ  êë͌ ͈ ͈ ͈͌ ͌ͅ ͏�͈ œ̈́ Ǒ ̈́̈́ ŭ ̈́̈́ ̈́Č Č͇ ͅ ͅʷ � ˣº ǛͅƗ Ǟ͈ɍ ̈́ǚ̈́�ͅ r͈ ͈ ͈ ͈ |̈́ ͈ Ǒ͈8 ͈ ̈́ wͅ ͊ǥ̟�͉ ͈
bȫل ƃ añƙ<د :lư /mA۔  lĲ kŃ>mز زhÚ êëزاداΣ kı ان lĲ A: د>ƃ añƙ ls  lĲ لb@A: kı ںbľbŶ ہ>Ǒ ˭h ر ɓ@ؤر اؤر   >ȟ  /5 aǖǦ͌ ̈́ ͈ ͈� ¤̈́ ِ ̈́ ُ ȅ˕¡ ͈ ͊ ͈ ü ƍ ɴͅƎ ͏ ͈ Ŗ  

͏ؤ06 ¡/36 ͈   8uk.org.holidaycare.www نbĕ̈́  80845 124 9971    
Tourism for All 
The Hawkins Suite 
Enham Place, Enham Alamein 
Andover SP11 6JS 

͈@bرزم ĉ/ر Σل،   دی aǖŔ/Ɲ <وا36،    ِ ̈́ ͋ ̈́ ͊ `ñƙالا _̫ QǗ،   ا  _̫ ͈ا
̈́ ̈́Ǣ Ǣ͈ ͈� �͈ ːm͉  

َاm?ؤؤر    ̈́ SP11 6JS    

6Ǔ  lǤ   lǤ /� añƙ رے/m lĲ ^ Ǒ\ اؤر ؤ¡/  ĺ 7̆  ḥ Ǒ/ر  ͈ا ʷǪ̈́ ͈ǥƄ ͈ ˣ �Ǒ͈8 ̈́ ̈́ ͇ ͈ ͇ m͏ ̈́ ŭ ʉ|͇ }͉ ͇ m͈)Mencap ( A: 36/¡ 06ؤ kı͉ ͏ imͅش " kżbƩ͌ ڈے"͈
aúA:͈) êǺ  añ̴ 9̈́Æد ͈ ʱ�͈9(۔ 
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Travel 
 
Train travel can be made easier by having a disabled persons railcard.  Looking 
at the national rail enquires website will give you information about the physical 
accessibility of stations. 
 
www.disabledpersons-railcard.co.uk  
 
www.nationalrail.co.uk  
 
You may be able to claim the mobility part of the Disability Living Allowance for 
your transport costs. If you are claiming the higher rate of Disability Living 
Allowance you can apply for Motability – this will help you to lease or buy a car so 
you can travel more easily - the website has information in lots of languages.  
 
www.motability.co.uk  
 

          Pƹ<fŠل
lǤ آ¡/ن :lư A۔  lǤ ؤاbŶں  ^ 5/رڈ ر  ر ɓ@ؤر اhĎاد 5/ ر b@A: `úA:Ǒ̈́ل  m†͆Ǘ͈n̈́ ͌ ͅ ͊ ͈͊ ˣ ̲Ǒ͈8 ̈́ Œ ͈ ̈́ ƍ ͈ ͈ A: 36/¡ 06ؤ kı ^ ͉^ ر ͏ ͈ m͈"والاث> " añƙ `ȓ  lĲ͈ ͆ ʯǪ͈µ

 añƙ `ȓ ˛bے ا ͈آپ @b ر ͆ Ǘ͈ ͊ǒ¤ m͈)lǤ ɓ͈@ؤرؤں  ˣǑ͈8 ƍ ( ۔kŃ añ˥ ˛ƃb/ث   kı ںbÿ ͈ر¡/~lĲ k را ƃ ɓƍ ͅ¢ ͏  
͏ؤ06 ¡/36 ͈   8uk.co.railcard-sonsdisabledper.www 

͏ؤ06 ¡/36 ͈   8uk.co.nationalrail.www  
jǣ"آپ  ͊ڈس ا ˣǑ͇ 6͈]mbَŶ ̈́ؤ الاQr̈́) Disability Living Allowance( jǣ bƏ/5  ͊ ͈ǥːm͇)28A� ؤ ^ɭͅẅ́ ( êȮ  Z  l´� ˛ɓǛͅƗ
A:Ȇr̈́ا jǣ الا͊ añƳ lǤ۔ ا:A آپ زm/دہ رA: 36 ڈس ا  lŽ añƙ >ƃ kı ا�/ثAا� lĲ رٹbÿ͊ ˣǑ͇ 6͈ ͉ ͈ ͈ ͈ ͈͌ ͅ ʷº ͇ ̈́ A: _Ǟˣؤ͉  Qr͈ 5 bƩ lưͅں @b آپ ر̈́ ͌ ͌"jǣ bƏ͊ ͈ǥːǑ͇ ǔ͈n͊ "

 /m l�>mA�  5/ر \mا  bʑ añƳ lǤ۔ اس ´lآ  A: k~i lǤ͈ ا ͈ ͈̈́ ̈́ m͉ ͈ ͌ ͅ ʷ ˣº ͏ m͉ ͈ Ǒ͈8"aǖِſ͈ " A: hɲ  l´ k~/¡دہ آ/mآپ ز êC/m kŃ ls د>ƃ añƙ lǤ  A:̈́ ¬ ̈́
͈ ͅ ƃ ͈ ̈́ ǥ͈Ŭ ͉

ٰjǣ  A: 36/¡ 06ؤ jǣ lǾ دی  ͏ʹañ۔ ͏œ ť͉ ͏ ͈ ͉ ͈Ǖ�̈́ ͈ º۔añƳ ث/ƃb˛  añƙ ںb@/mز ͈ ͈͌ ɓƍ ̈́ ͇  
͏ؤ06 ¡/36 ͈   8uk.co.motability.www  



 
 

68

Your local social services department will have details of the "blue badge" 
scheme which allows disabled people to park with no charges and in some 
restricted areas. 
  
Disabled people can often also get free passes for their local transport. 
 
Taxis cannot refuse to take you because you are disabled.  Many firms now have 
specially adapted cars.  
Due to the Disability Discrimination Act, disabled people should be able to travel 
by public transport in safety and comfort.  
 
 

m lĲ 8Ǔ/س  Ǒ/ر ^ a8ؤa8 ڈ MbŶ /ʇ^ <و Σ͉ ̈́ ˼�͊ ͉ 6͈ ¡͆ s͉":Ǖ  bǝ͈�͇ ͈ ˣm͇ " عbǝ  Tɚ 7ɯ اؤر    b@ ادhĎؤر ا@ɓ  7ǭ  lĲ Q� kʨ bƩ ث/ƃb˛  kı _Ǟʷ ̈́ا Ɛ˼ >͇ ̈́ Ǝ ̈́ ƍ 9ͅ ͇ m̈́ ͌ ɓƍ ͈ º
l�A: رک/m A: ںb̐̈́ ͉ ͉ ^ �/lư /m۔͇ ˈ  êƒ/m 5/ ا�/زث ͌ ͅ ͇ ͇ƃ ̈́  

^ �/lư /m۔  hĎ /5 l�A: hɲی m/س   j̰  añƙ وںȑ  jǣ ɓ͌@ؤر اhĎاد @b اaǖŔ ا ͅ ͇ ƃ ͉ ̈́ ̈́̈́ ̈́ ¬ }͇ ͈ r͇ ̈́ �͉ ͆ ƍ  
lǤ �/ص 5/ڑm/ں   2ŭb̐  kı ؤرؤں@ɓ 7̆ ¡/ری bƏhĎں m lĲ/س اب  jǣ۔   A: añ̚ ʇ/ر  A: /Ǒ ا ِ  kı l�bƩ ؤر@ɓ  b@ آپ jȗ͈ ͉̈́ ͈ ˣǑ͈8 ± ƍ ƍ̈́ |͇ ͅ ʷº �͈ |̈́ s̈́ ͉ ̈́ 6͇

̈́ ͌ ʯǪ͈ ͊

añƳ͈۔  ͌  
"8ʈ ȓ` ا A: ڈس jǣ m͈ڈس ا ͆ ͈ ͇Ǘǒ̈́ ͈ 6͈ǔ ͈˩� ͊ ˣǑ "l´ êؤ� kı͇ ^ /ĉ lĲ hɲ  ã}/¡lĲ 2ŭb̐ ɭ/×7 اؤر   b@ ادhĎؤر ا@ɓ  añƙ رٹbÿ A: \ˏm͇ا ͅ ̈́ ¬ ͅ ± ̈́ ̈́ � ̈́ ƍ ͈ Ȇ͉r̈́ ͊ Ǒ͇ 6͉

lǤ۔  /� /mbƩ͈Ʊ͌ ͉ ̈́ ͌  
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Moving On 
 
When a young person leaves school there may be many choices for them. 
Families need to find out about these.  
One of the best places to find information is -  
www.movingonup.info (see page 10)   
 
Another useful website is run by the Transition Information Network, who also 
produce a magazine called ‘My Future Choices’ 
 
020 7843 6006 
www.transitioninfonetwork.org.uk  
 
Children from 14 onwards will be given an assessment by social workers on their 
future needs and you will be involved in planning future action.  If a young person 
has not received ones of these then ask social services to complete one, they are 
important for the future.   

/ľÊ=Z U ãآş          
 añƙ رے/m lĲ ان b@ ںb ͈ǝ añƳ k~bƩ lǤ۔  ǫ/ب  aúaǖ� j³ 7̆ ا ̪وڑb@ lư /m اس m lĲ/س  bʑل  5�͈ اb�b@ \mان  ͈͇ ͉ ͈ˣ̂ǩ͈ĝ̈́ ͇͌ ͅ ͌ ͈ ˣǑ͈8 �̈́ ͅ ͅǕ�̈́ ͈ ͈ ͉ |͇ ͅ ̈́͌ ͉ ¡ ͇

͌˛bم :a: kı l�Aؤرث lư۔  ̈́ ̈́ ɓƍ  
 \mا ĺ añƙ ںb̐  `úaǖ̙  lǤ ͈˛ƃb/ث  ͈ ˈ ͇ ͈ ͅ |͇ ͈ ˣǑ͈8 ɓƍlư êë͌ ͈ 8  

͏ؤ06 ¡/36 ͈   8info.movingonup.www)     êǺ  añ̴ 9̈́Æد ͈ ʱ�͈10(  
Ǒ< ؤ06 ¡/36  ͏اm\ اؤر  ͈ ͈ ͈ɰ̈́Ǝ"8 ؤرکǓ  `ȓ ɭ/ر ͈:Aا:a¯` ا �̈́ ͆ Ǘ͈Ƅ ̈́ ẅ́ ͆ ِ ̈́ ͊ " b� ،lư /mi͇ ͌ ͅ �͉ aȊ b� A�b ͈ǝ  k~/ƃr͏ ͉ ͉ ĝ̈́

͏) My Future Choices( م/m lĲ ̈́

lư /Ǒ۔  /ʇ  j̰  `úaʝ  \mا l´͌ ŭͅ s̈́ }͇ ͈ Ǒ͈Ɔ ͈  
      bĕ̈́  8020 7843 6006ن

͏ؤ06 ¡/36 ͈   8uk.org.transitioninfonetwork.www   
kʨ اؤر آپ ا14 /� kı ;9 /� lɦ ^ ؤر:lĲ A ذر ^ a: kıؤرm/ث  kı <و  kı ںbǷ  ĺ h˭  kı ل/¡ ͈Ǒ ͏ ͆6 ͇ ͇

̈́ >͈ ¡ Ǒ͈ ̈́ ͇ ɰͅ
ͅÿȆƉ ͉9͇ ü êëbȫ  kı ^  lǤ͇ ǘ̈́Ɨ Ǒ͇ɰͅ ͅÿȆƉ ̈́ �͉

 êë ۔añ̚  lǤ  ^  kʖ ^ a8ؤl´ a8 ا b@ kˡ <و  añ̚  2ŭb̐  êë \m j̰ b�b@ jȗان @b ا  A:۔ اlʩ bƩ ^ /¡ añƙ ی>Ǒ͈ ͈͈ ͈ő |͈ ˣǑ͈8 Ǒ͈ ¡ ƃ˫ ͇ʵ�ͅ ¡ ̈́͆ ͅ ̈́ƃ ̈́ ± ͅ } ͇ ħ m̈́ ͌ ͆ ͈ 6͇
7̆ اañƳ _ƪ۔    lǤ  ^͈ ͌ ͌ |͇ ͈ ˣǑ͈8 Ǒ͇ ɰͅ ͅÿȆƉ  
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Young people can also receive help on future plans from their careers officer or 
Connexions advisor.  
 
For information on these services contact your local education office or the 
national number.  
 
Connexions  
080 800 13 2 19 
www.connexions.gov.uk  
 
All services should be working together to complete one plan for the future. 
 
 

añƳ lǤ۔  A: ^ ƃ j̰<د �/  l´ رa:اڈؤا `ȓ  /m  aȊ A:aǖŔ lǤ آ A: l�bȫ ا  lĲ ^  lǤ ͈@b�bان ا ͌ ͈ͅ ̈́ ̈́ʷ � �º » Ǒ͇ ɰ} ͏ ͆ ʯǪ͈ ̈́ǥŇ Ȇ͈ ǗĊ̈́ ͈ ͉͈ ͉ ͉͇ ǘ̈́Ɨ ͇ ͅ
ͅÿ Ɖ ͇ ̈́  

˽m A: aǖ/ث :aúA۔    ^  /m aȊ ȓ` آ bǷ MbŶ lǤ^ ا lǤ ا ˛ƃb/ث   A: a8ؤa8 ͈ان ͇ ͈͉ ͇ ͉�̈́ Ǒ̈́†͆ ŇǗ͈n̈́ Ǘ͈Ċ̈́ ͆ Ǘ͈ ͇ ͈9 ̈́ �͉ ˣ͈ Ǒ͈8 ɓƍ  
 aǖȚ̈́ ͆ ʯǪ͈ ̈́ǥŇ)Connexions(  
      bĕ̈́  8080 800 13 2 19ن

͏ؤ06 ¡/36 ͈ 8  uk.gov.connexions.www   
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Some people with learning disabilities study a variety of courses at colleges.  
 
Some colleges are especially designed to support students gain skills to live as 
independently as possible.  
 
Certain colleges are residential and can support people with a range of 
disabilities.  All college staff should be trained in providing services that are 
culturally aware.  
 
The Learning and Skills Council is responsible for all post 16 education and 
training.  
 
The Learning and Skills Council Cheylesmore House  
Quinton Road  
Coventry  
CV1 2WT  
 
0870 900 6800 
www.lsc.gov.uk 
 

 lŽؤا lǤ ɓ@ؤری ر  añƙ lǤǼ͉ŉ ̈́ ̲̈́ ̲Œ ʱƍ ͈ Ǫ͈µañƳ lǤ a: رسb@ lĲ حhÚ jǣ  añƙ ںbǷ bŶ ã͈گ 5/ ͈͌ ͅ ǋ ͉ ͏ œ Ů͇  
lǤ۔  /� k~/� دی ]Ǒ A: kı lǤ a8͈Ʊ͌ؤa8  د �͉ ͇

̈́ ̈́ ǔ̈́n͈ ͊ ̈́ ͈  
Aů دی^ b@ a˔ِ  ?Ǒ Ǒȅr̈́[ ا ʇ̈ ͈̈́ ̈́6 6̈́) The Learning and Skills Council( 16 ]Ǒ A: اؤر _Ǟˣ  kı >ɓ  lĲ h˭  kı ل/¡ ̈́ ǔ̈́n͈ ͊ ͈ ɓ>ͅ >͇ ü

  kı͌ ذêƒ دار lư۔ 
The Learning and Skills Council 
Cheylesmore House  
Quinton Road  
Coventry CV1 2WT 

 ^ b@ aِ˔ِ  ?Ǒ Ǒ[ ا Aů دیȅr̈́ ʇ̈ ͈̈́ ̈́6 6̈́  
bƏaǖˤ͊ر Ɲ/ؤس،    @ñ�b` رؤڈ  ̈́ ِ ͋ ͈ Ǒ͈ �͉  

aǖǦی    ͊@bؤ ̈́ n͈ CV1 2WT    

͏ؤbĕ̈́  80870 900 6800،   36/¡ 06ن ͈   8uk.gov.lsc.www  
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NATSPEC (The Association of National Specialist Colleges) promotes education 
and training in residential or day settings, for students with disabilities.  
 
NATSPEC  
Kevin O'Brien 
Chief Executive 
39 Sanders Rd 
Quorn 
Loughborough 
Leicestershire 
LE12 8JN 
 
01509 554357 
www.natspec.org.uk 
 

 \Ǒ  8Ǔ͈ ǔ͉¢ ͈ �̈́)  ،j³ ای k~ Qrا k~ اے `ú͉ا ͈ ͊ ͈NATSPEC ،  "h ͇ǰ /5 8ˑ ^ ا ȓ` آف  ȑوj³ ا Ůدی ا ȅ͈͆Ǘǒ͉¤ ͈Ǒ̈́†͆Ǘn̈́ ͆ r͈ r͈ "( lǤ ɓ̈́@ؤری ر ̲Œ ƍ
lư /Ǒ ۔  9: د A: b@ ]Ǒؤ A: اؤر _Ǟˣ  añƙ ]Ǒ ^ m/ ڈے  ?ma:ر lǤ ˴bں   0ŭ/Õ lŽ͌ؤا ͅ6͈ ǔ ǔ͈ ͅ ͊̈́ ̈́̈́ ͊n͈ ǒ͈ ɓ>ͅ ͈ ͈ ¤ ͈ ͈Ǒ͈†͆r̈́ ͈ ͈ ˣǑ͈8 ˜ï  

NATSPEC  
Kevin O'Brien 
Chief Executive 
39 Sanders Rd 
Quorn 
Loughborough 
Leicestershire LE12 8JN 

 bǝ aʋ Yǜ ا    ،`úاA: ن اؤb ͈ǝ   ،\Ǒ  8Ǔ͊ َʷ œ�͈ m͈ ͈ �͉ ͏ ͇ ͈ ǔ͉¢ ͈ �̈́  
Ǒ?رز رؤڈ،  @bارن  39   ̈́ ǔ͈¢  

   A:/¡ aǖȚ ͏لاف :Aائ،   ͆ ͊ Ǘ͈Ŭ ͇ LE12 8JN    

͏ؤbĕ̈́  801509 554357،   36/¡ 06ن ͈   8uk.org.natspec.www 
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SKILL (The National Bureau for Students with Disabilities) promotes opportunities 
for young people and adults with any kind of disability in post-16 education, 
training and employment.  
 
Skill  
Chapter House  
18-20 Crucifix Lane  
London  
SE1 3JW  
 
0800 328 5050  
www.skill.org.uk 
 

 ^ʇ̈)SKILL  ، "aǖǦ QǗ ؤد ڈس ا bÿڈ bǝرؤ ĉ/ر ا  ^ ͈دی  ͊˦Ǒ͇ 6͈ ِ ͈ �͊n̈́ ͊¢ ̈́ ͇ Ǒ̈́†͆Ǘ͈n̈́ (" kı ںbɟŴ/m ں اؤرb@اb�b@lŽؤا lǤ ɓ@ؤری ر  kı حhÚ j̰  jȗ̈́ ͇ ̈́ ͇̈́ ̈́ ̲Œ ƍ }͇ ħ16 
 lǤ hĎ b@ Wēؤغ د bƏ lĲ _Ǟˣا  kı >ɓ  lĲ h˭  kı ل/¡̈́ �͈ ̈́ ͅ ͈ ɓ>ͅ >͇ ü ۔lư lǤ͌ ͈ ˣǑ͈8  

Skill  
Chapter House  
18-20 Crucifix Lane  
London SE1 3JW 

  ^ʇ̈  
Ɲ aǖǦ͋/ؤس،   ͊ ͉ Ǩ͈�͉18 – 20  `ñƀ Qʌِ  j³ؤA: ͈ ĉ̈́  

    Ǒ̈́ŭ SE1 3JW<ن   

͏ؤbĕ̈́  80800 328 5050،   36/¡ 06ن ͈   8uk.rgo.skill.www 
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Some organisations support people with learning disability into work.  Some of 
the national providers are 
 
The Rathbone Society  
www.rathbone.co.uk  
(on-line contact available via the website) 
 
The Shaw Trust 
www.shaw-trust.org.uk  
01225 716350 
 
Remploy 
www.remploy.co.uk 
0800 138 7656 

bÿرٹ :añƳ l�A۔  añƙl5/م دلا� b@ ںbŶؤا lǤ ɓ@ؤری ر  añƙ lǤ ã͈ ادارے  ͈ ͈͌ ͅ ̈́¢͉ ٘ ̈́ ̲̈́ ̲Œ ʱƍ Ǫ͈µ Ǽ͉ŉ  
bǝن <و jǣ  ͅ{̲͇دی ر /¡͊ �͏)The Rathbone Society(  
͏ؤ06 ¡/36 ͈  8uk.co.rathbone.www    

)lư دb�bƏ 2ŭb̐  kı lɌ lɦ آن لاú` را ͌ؤlĲ 36/¡ 06 ذر ͇ ± u͇ ͏ >͈ ͏ ͈  (  
  

  8£A: ͊دی ¡/ئ ͆)The Shaw Trust(  
͏ؤ06 ¡/36 ͈  8uk.org.rustt-shaw.www   

         bĕ̈́ 801225 716350ن
  

  l�i ͏ر Ǒ͉˫ ͈�)Remploy(  
͏ؤ06 ¡/36 ͈  8uk.co.remploy.www  

         bĕ̈́ 80800 138 7656ن
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Further Help  
 
There are many organisations that can offer various support and ideas to people 
with disabilities so that they can lead full and interesting lives.  These are just 
some of them.  
 
Many organisations have websites that give links to other sources of help. 
Libraries today can usually help you to access the internet.  
 
AbilityNet is an organisation to assist adults and children to use computers and 
computer equipment.  
 
0800 269545  
www.abilitynet.co.uk   
 
Youreable.com is a website with a wide range of information for disabled people.  
 
www.youreable.com   

          9Z>¿Š ¿9د
^ اؤر  ȑورے hĎاêC/m añƳ k~A: _ƪ ؤہ  bÿرٹ اؤر   ĺ حhÚ ٰjǣ   b@ ںbľbŶ lŽؤا lǤ ɓ@ؤری ر  b� añƳ añ̃ 7̆̂ʻƜ ¡/ری  ͅ ͈ ͈͌ ͌ͅ ͌ ̈́ ͆ Ɖ ¢͉ |͇͏ œ ̈́ ̲Œ ǚƍ ͇ ͈ ǩ͈ �

̈́ɍ ̈́
ͅ

aúA: aȊ۔   kŃ>m6 زȇ ͈د r͇ ̈́ Ǳ͉Ů  
ƃ añƙ `� ،añƳ jǣ<د jǣ ؤ06 ¡/36 ر añ̃ ا 7͈̆ ¡/ری  ͈͇ ͌ ͅ ̲̈́ �Œ ͏ ͈ ͉ ͈ ǩ͈ �

̈́ɍ ǚ̈́
ͅ ^ لا�A:aǖی ͇| añƳ lǤ۔ آ  lد� \Ǒ  lĲ W> ͈ lĲ دؤa8ے ذرا ͇ ͏ ʇ�͇ ͈ ͌ ͏ ť ͈ ̈́ ŭ ͏

ï 2ŭb̐/م áور :lư k~/� k~/m A۔   kı 8Ǔ aǖا� añƙ͌
ͅ ͏
͇ ͉ ͉ ± ͈ �̈́ ͊ ̈́ ͈  

"8Ǔ  jǣ ͈ا �̈́ ͊ ˣǑ͇ 6͈  " 8Ǔ b@ا êɼ  l´ A:bǝ A:bǝ اؤر   b@ ںbǷ bɟŴ/m̈́ں اؤر  ˼͉� ِ ͅ ˚ɓǛͅƗ ͊ ͈͊ ǥ ͈ ǥ͉ ͉˩ ˩Ő Ő ͉9͇ ̈́ lư _Ǟɍ۔) ¡/زؤ¡/ƃ/ن(͇  kżؤا lǤ ɫ̂/ل :ƃ añƙ l�A<د د ͌ا ͈ ̈́ǚ̈́�ͅ ̈́ �͈ ͈ ̈́ Δͅ¢  
   bĕ̈́  80800 269545ن

͏ؤ06 ¡/36 ͈ 8uk.co.abilitynet.www          
Youreable.com۔añƳ ث/ƃb˛  A: ث/ïb@bƏ 7̆ ¡/رے  lǤ ɓ@ؤر bľbŶں   A: Q�lư 36/¡ 06ؤ \mا  ͈ ͌ ɓƍ ͉ ͉̈́ |͇ ͈ ˣǑ͈8 ƍ ͇ ͌ ͏ ͈ ͈  

͏ؤ06 ¡/36 ͈  8com.youreable.www      
  

 



 
 

76

If you live in London the organisation GLAD (Greater London Action on Disability) 
can provide information and advice.  
 
GLAD  
336 Brixton Road  
London  
SW9 7AA  
 
020 7346 5800  
www.glad.org.uk 
  
An organisation called Ricability assesses equipment for disabled people and 
produces unbiased reports.  
 
Ricability  
30 Angel Gate  
City Road  
London EC1V 2PT  
 
020 7427 2460  
www.ricability.org.uk  

 ?Ǒ  b@ añƳ lǤ Ǒ<ن añƙ ر ͈ا:A آپ  ˒ ŭ5 ͅ ͈ ͈͌ ͅ Ʊ͌ ̈́)GLADن?Ǒ  aǖ�A:   ، ̈́ ŭ ͊ ͈jǣ ȓ` آن ڈس ا ͊ ا ˣǑ͇ 6͈ ِ ͆ ʯ�͈ ( ۔  lư /Ǒ ȑورہ دے  ˛ƃb/ث اؤر  bʑ ͌آ ʉͅ¡ ͆ Ɖ ɓƍ m͉  
GLAD  
336 Brixton Road  
London  
SW9 7AA 

  ?Ǒ͈˒5  
ȓ` رؤڈ  336 A: ħ ِ ͇  

    Ǒ̈́ŭ SW9 7AA<ن   

͏ؤbĕ̈́  8020 7346 5800،   36/¡ 06ن ͈   8uk.org.glad.www 

lȘ  _Ǟɍ  \m͇�ا ͈ ̈́ǚ̈́�ͅ ͈ jǣِ lʗ ͊ر ˣǑ͈ 6͇ m͈ ِ) Ricability( رٹb@ر êë06 دارا/� aǖĄ اؤر lư k~A: ;9 /� kı 8Ǔ b@ا lǤ ɓ@ؤر اhĎاد   añƳ lǤ   ͉ ͈̈́ ̈́ ͇̈́ ͇̈́ ͌
ͅ ̈́

˼͉� ِ ِ͈ ͈ ˣ ̘Ǒ͈8 ̈́ ƍ ͌ ͅ ő
Ǒ͌/ر :lư k~A ۔ 

ͅ
͈ 6ͅ  

Ricability  
30 Angel Gate  
City Road  
London EC1V 2PT 

 jǣِ lʗ ͊ر ˣǑ͈ 6͇ m͈ ِ  
jǣ رؤڈ30   ،8Ǔ  ^ ͊  ا µ ͈ ť ǫ͇9̈́  

    Ǒ̈́ŭ EC1V 2PT<ن   

͏ؤbĕ̈́  8020 7427 2460،   36/¡ 06ن ͈   8uk.org.ricability.www 
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We hope that this information has been helpful to you. 
 

Good luck for the future 
 
 
 
 

êë êC añƳ l�A: >Ǒ ƪ͈_ ا ͈ ͌ ͅ ͈ Ɔ añ�bƩ 26/m >Ǒ۔͌  lǤ ˛ƃb/ث آپ   ͈ ͏ ͌ ͇ ͆ ͈ ɰ̈́Ǝ ͈ ˣǑ͈8 ɓƍ  
 lǤ  ^͈ ˣǑ͈8 Ǒ͇ ɰͅ ͅÿȆƉ"\ū ?ņ"۔  
 


